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Catalog Description 
Principles of communicating effectively in small group situations. Emphasizes problem-solving group 
communication. Practice in working cooperatively with others to complete projects using systematic 
approach to problem solving. 
  
Course Description 
Knowing how to work in groups and teams is a skill that many people lack.  This course will introduce 
you to group communication theory and allow you to take what you’re learning in class and to apply it 
to real-life tasks every class.  We will cover content such as communication competence in groups, how 
to run a meeting effectively (both in person and virtually), how to be a good leader, how to make good 
decisions, and how to work through conflict.   
 
Course Objectives/Rationales 
At the conclusion of the course, students should be able to accomplish the following tasks: 

1. Define the phenomenon of group communication; 
2. Explain theories of group communication and be able to apply them to real-life examples; 
3. Define what constitutes group communication, explain how to avoid conflict, and understand 

the different roles found within a group; 
4. Engage in real-life activities such as volunteer work where the student must implement all group 

communication skills learned during the semester.  This will prepare the student for the 
practical application of skills needed for success in an internship and/or career. 

  
Required Textbooks 

1. Rothwell, J. D. (2021).  In Mixed Company, 1th edition.  ISBN:  9780197602812 
 

Student Learning Objectives 
1. Define, explain, and demonstrate examples of group communication. 
2. Define, explain, and demonstrate examples of group communication. 
3. Develop analytical skills and critical thinking skills through the participation in real-life activities. 
4. Identify and apply the fundamental theories of group communication as they apply in a variety 

of situations. 
5. Understand the interrelationship between interpersonal concepts and the small group process 

by acquiring problem-solving skills through experiential learning and through working in small 
groups and teams.  

6. Employ group leadership, maintenance, and participation skills in small group, task, decision 
making, and problem solving settings. 

7. Acquire skills necessary for group communication in organizational settings, including the use of 
on-line "chat" discussion group processes.  



8. Describe and demonstrate ethical principles when leading others, when creating decisions, and 
negotiating with others.   

9. Analyze a variety of group communication situations using available research and theory. 
  
Main projects: 

 Two or three exams over the chapters in the book (chapter exams and cumulative final) 

 In-class group work each class time in order to build camaraderie  

 Online group project via text only with written paper assessment 

 Community Service Group Project with group presentation 

 


