
PSYC 813: Supervision, Consultation, and Interprofessional Skills
Instructor:
Tara M. Chaplin, Ph.D.


Psychology Department, 3062 David King Hall

Phone: (703) 993-5309


E-mail: tchaplin@gmu.edu
Office hours: 11:00-12:00 on Monday or by appointment

Lecture:
Thursday 1:50-4:30, Center for Psychological Services (Classroom)
Overview: Supervision, consultation, and interprofessional/interdisciplinary interaction are integral activities of health service psychology. Supervision involves the mentoring and monitoring of trainees and others in the development of competence and skill in professional practice and the effective evaluation of those skills. Supervisors act as role models and maintain responsibility for the activities they oversee. Consultation and interprofessional/interdisciplinary skills are reflected in the intentional collaboration of professionals in health service psychology with other individuals or groups to address a problem, seek or share knowledge, or promote effectiveness in professional activities. The purpose of this course is to offer advanced graduate students in health service psychology a foundation in supervision, consultation, and interprofessional/interdisciplinary knowledge and skills. Students will also learn about areas essential to the competent practice of supervision and consultation, including 
the ability to conduct professional activities with: sensitivity to human diversity; ethical and legal standards; professional values and attitudes; self-awareness, self-reflection, and self-care; and relationships (e.g., communication and interpersonal skills; acceptance/use of supervision/feedback).
This course will utilize several modes of learning, including readings, lecture, discussion, review of video/audiotapes, homework, role-plays, experiential learning in supervision and consultation, and receipt of supervision of experiential learning activities. 
*The two experiential activities include supervision of second year doctoral students and a group consultation project, both under my supervision. Each aspect of the coursework facilitates the development of competency in supervision, consultation, and interprofessional skills. 
Honor code: The Honor Code of George Mason University deals specifically with cheating and attempted cheating, plagiarism, lying, and stealing. Students should be familiar with the code and connected policies, set out at http://www.gmu.edu/catalog/apolicies. This course will be conducted in accordance with those policies. I reserve the right to enter a failing grade for any student found guilty of an honor code violation.
Commitment to Diversity: In this course, I seek to create a learning environment that fosters respect for people across identities. I welcome and value individuals and their differences, including gender expression and identity, race, economic status, sex, sexuality, ethnicity, national origin, first language, religion, age, and ability. I encourage all members of the learning environment to engage with the material personally, but to also be open to exploring and learning from experiences different from their own.

Communication and Technology: Mason uses electronic mail to provide official information to students. Examples include communications from course instructors, notices from the library, notices about academic standing, financial aid information, class materials, assignments, questions, and instructor feedback. Students are responsible for the content of university communication sent to their Mason e-mail account and are required to activate that account and check it regularly. Students must use their GMU email account to receive important University information, including communications related to this class. I will not respond to messages sent from or send messages to a non-Mason email address. My readings will be provided by email or through Blackboard.
I understand that many students use electronic devices to take notes. At the same time, electronic devices often lead to distraction during class. I therefore request that, if you use electronic devices during class, you disable all forms of communication, specifically including email and social media. If you anticipate needing access to such communication during class, please inform me ahead of time. Engaging in activities not related to the course (e.g., web surfing, email, chat, etc.) will result in a significant deduction in your participation grade. 
Course Materials and Student Privacy. All course materials posted to Blackboard or other course site (including the GMU CPS server) are private to this class; by federal law, any materials that identify specific students (via their name, voice, or image) must not be shared with anyone not enrolled in this class. Video-recordings — whether made by instructors or students — of class meetings or supervision sessions that include audio, visual, or textual information from other students are private and must not be shared outside the class. Live video conference meetings (e.g. Collaborate or Zoom) that include audio, textual, or visual information from other students must be viewed privately and not shared with others in your household or recorded and shared outside the class.
Accommodations for Students with Disabilities: Disability Services at George Mason University is committed to providing equitable access to learning opportunities for all students by upholding the laws that ensure equal treatment of people with disabilities. If you are seeking accommodations for this class, please first visit http://ds.gmu.edu/ for detailed information about the Disability Services registration process. Then please discuss your approved accommodations with me. Disability Services is located in Student Union Building I (SUB I), Suite 2500. Email:ods@gmu.edu | Phone: (703) 993-2474.
Sexual Harassment, Sexual Misconduct, and Interpersonal Violence. As a faculty member and designated “Responsible Employee,” I am required to report all disclosures of sexual assault, interpersonal violence, and stalking to Mason’s Title IX Coordinator per university policy 1412. If you wish to speak with someone confidentially, please contact the Student Support and Advocacy Center (703-380-1434) or Counseling and Psychological Services (703-993-2380). You may also seek assistance from Mason’s Title IX Coordinator (703-993-8730; titleix@gmu.edu).
Class Cancellation Policy: I will notify the class of any cancellations or changes to the schedule by email.

Add/Drop Deadline:
Last day to add this course is August 30, 2021
Last day to drop this course (with 100% tuition refund) is September 7, 2021
Last day to drop this course (with 50% tuition refund) is September 14, 2021
Last day to drop this course (with no tuition refund) is September 27, 2021
Course Requirements and Grading: 
Class Participation: This course is a doctoral seminar in which active participation is expected. To be an active participant, you must attend class, read all assigned material, and ask questions as needed to improve understanding and/or application of the readings. For most classes, you will also be asked to prepare questions or comments for discussion (1 question/comment per reading) to present in class. For two classes, you will be asked to prepare summaries and questions for each reading and to lead group discussion of readings. In addition, you will be expected to participate in in-class exercises and group supervision.
Experiential Supervision of Graduate Students: You will follow one clinical case of a second year student in the Cognitive-Behavioral Therapy for Youth Course. You will be asked to listen to/watch all session recordings and, for each session, prepare a brief write-up of key areas you would discuss in supervision with this student if you were the supervisor. Toward the end of the semester, you will be asked to meet with your second year student two times to provide supervision. This supervision will be limited to activities that the official supervisor tells you to do (typically role plays of key skills). You will record this supervisory session and prepare a brief self-assessment of your performance. You will share the recordings with me (and present clips of them in class) for supervision of your supervision. And we will discuss your experiences in supervising together in class as a group. You are expected to apply knowledge and skills learned in class to this experience.
Consultation Project: You will, together, complete one group consultation project under my supervision. You will meet with the consultee to discuss the project, select and conduct the appropriate means of assessment and associated work to answer the referral question, communicate consultation findings via a presentation or written document that will be delivered to the consultee (depending on their preferences/needs) and to me, and prepare a self-assessment of your performance. You are expected to apply knowledge and skills learned in class to this experience.

Grading:  

Class participation


50%

Supervision of Graduate Students     25%

Consultation Project


25%


Final grades will be assigned according to the following percentages. A grade of B reflects the minimal level of achievement needed to satisfactorily pass this course. 
	A
	A-
	B+
	B
	B-
	C+
	C
	C-
	F

	93 – 100%
	90 – 92%
	87 – 89%
	83 – 86%
	80 – 82%
	77 – 79%
	73 – 76%
	70 – 72%
	< 70%


Learning Outcomes
1. To develop knowledge of supervision models and practices.

2. To develop knowledge and respect for the roles and perspectives of other professions.
3. To develop knowledge of consultation models and practices.

4. To develop intrapersonal, interpersonal, and interprofessional/interdisciplinary skills in supervision and consultation.

5. To develop knowledge of diversity and multi-culturalism in supervision and consultation. 
6. To develop knowledge of legal standards as well as ethical practices, principles, and decision making in the context of supervision and consultation. 

7. To apply awareness and knowledge of supervision models/practices, intra/interpersonal skills, diversity/multi-culturalism, and ethical/legal practice in the supervision of first year doctoral students. 

8. To apply awareness and knowledge of consultation models/practices, intra/interpersonal skills, interprofessional/interdisciplinary skills, diversity/multi-culturalism, and ethical/legal practice in a community consultation project.
9. To seek and demonstrate openness and responsiveness to feedback and supervision in professional activities.

Required Text

Falender, C.A. & Shafranske, E.P. (2019). Consultation in Psychology: A Competency Based Approach. Washington DC: American Psychological Association.
Falender, C. A., Shafranske, E. P., & Falicov, C. J. (2014). Multiculturalism and Diversity in Clinical Supervision: A Competency-Based Approach. Washington, DC: American Psychological Association.
Class Structure
-One hour discussing the readings (each student leads per week, with discussion questions prepared)

-One hour on practical aspects- discuss practical experiences observing supervision and being a supervisor OR discuss practical consultation projects with your group (and Tara)
Course Meeting Dates, Topics, and Readings
8/26 (1) Overview of Class/Review Syllabus
9/2 (2) Competency Based Clinical Supervision & Best Practices: Tara Leads?
*Set up meetings with your 2nd Yr student for week of 9/6 to do role-plays of skill

American Psychological Association (2015). Guidelines for clinical supervision in health service psychology. American Psychologist, 70(1), 33-46. 

Goodyear, R., Lichtenberg, J.W., Bang, K., Gragg, J.B., & (2014). Ten changes psychotherapists typically make as they mature into the role of supervisor. Journal of Clinical Psychology, 70(11), 1042-1050. 
*Experiential: Read GMU Supervision Contract
*Experiential: Skim exhibit 2.1 (or 2.2) in this article for information on what should be in a supervision contract: Falender, C.A. & Shafranske, E.P. (2016). Implementing competency based clinical supervision and best practices. In C.A. Falender & Shafranske, E.P. (Eds.), Supervision Essentials for the Practice of Competency-Based Supervision. Washington DC: American Psychological Association.

9/9 (3) Diversity and Multiculturalism in Supervision 

*Do supervision 1 with your 2nd Yr student this week
Falicov, C. J. (2014). Psychotherapy and supervision as cultural encounters: The multidimensional ecological comparative approach framework. In C. A. Falender, E. P. Shafranske, & C. J. Falicov (Eds.), Multiculturalism and diversity in clinical supervision: A competency-based approach (pp. 29-58). Washington, DC, US: American Psychological Association.

Patallo, B.J. (2019). The multicultural guidelines in practice: Cultural humility in clinical training and supervision. Training and Education in Professional Psychology, 13, 227–232.

Thomas, F.J., Bowie, J.A., Hill, L., & Taknint, J.T. (2019). Growth-promoting supervision: Reflections from women of color psychology trainees. Training and Education in Professional Psychology, 13 (3), 167–173.
Experiential: Group supervision of supervision 1
9/16 (4) Ethical and Legal Issues in Supervision 
**2nd Year Students Pick up Cases Next Week (after 9/20: Tara to contact Jenna/Christy to let them know you will listen to those tapes)

Koocher, G.P., Falender, C. A., & Shafranske, E. P. (2008). Addressing ethical and legal issues in clinical supervision. In Falender, C. A., & Shafranske, E. P. (Eds.). Casebook in clinical supervision: A Competency-based approach (Ch. 8, pp. 159-180). Washington, DC: American Psychological Association. 
Gottlieb, M. C., Robinson, K., & Younggren, J. N. (2007). Multiple relations in supervision: Guidance for administrators, supervisors, and students. Professional Psychology: Research and Practice, 38, 241-247.
Diversity Reading: https://www.theguardian.com/science/2016/may/28/finding-good-therapist-gender-race-cultural-competency
Experiential: Group supervision of supervision 1 (cont)
9/23 (5) Interpersonal Skills: Psychotherapy-Based Approaches To Supervision
**Start listening to 2nd Yr Tapes and attending CBT for Youth supervision

Beck, J.S., Sarnat, J.E. & Barenstein V. (2008). Psychotherapy based approaches to supervision. In C. A. Falender & E. P. Shafranske (Eds.), Casebook for clinical supervision: A competency-based approach (Ch. 4, pp. 57-96). Washington, DC: American Psychological Association. 

Newman, C. (2010).  Competency in conducting cognitive-behavioral therapy: Foundational, functional, and supervisory aspects.  Psychotherapy Theory, Research, Practice and Training, 47(1), 12-19. 

Diversity Reading: Harrell, S.P. (2014). Compassionate confrontation and empathetic exploration: The integration of race-related narratives in clinical supervision. In C. A. Falender, E. P. Shafranske, & C. J. Falicov (Eds.), Multiculturalism and diversity in clinical supervision: A competency-based approach (pp. 83-110). Washington, DC, US: American Psychological Association.

9/30 (6) Intrapersonal Skills: Self-Awareness & Self-Reflection 

*Set up supervision meeting 2 with your second year student for Wk of 10/4
Pieterse, A.L., Lee, M., Ritmeester, A. & Collins, N.M. (2013). Towards a model of self-awareness development for counselling and psychotherapy training. Counselling Psychology Quarterly, 26 (2), 190-207.

Batten, S.V., & Santanello, A. P. (2009).  A contextual behavioral approach to the role of emotion in psychotherapy supervision.  Training and Education in Professional Psychology, 3, 148-156. 

Diversity: Listen to Podcast: 
https://www.thetraumatherapistproject.com/podcast/racial-trauma-thema-bryant-davis/
Experiential: skim Self Awareness and Management Scale
10/7 (7) Intra/Interpersonal Skills: Working Alliance, Personal Factors & Counter-Transference 
*Do supervision meeting 2 with your second year 

Falender, C.A. & Shafranske, E.P. (2004). Alliance in supervisory and therapeutic relationships. In C. A. Falender and E. P. Shafranske (Eds). Clinical Supervision: A Competency-Based Approach (pp. Ch. 5, 95-114). Washington, DC: American Psychological Association.
Friedlander, M. L. (2015). Use of relational strategies to repair alliance ruptures: How responsive supervisors train responsive psychotherapists. Psychotherapy, 52(2), 174-179. (Read for Case Examples)
Diversity Reading: Falicov, C.J. (2014). Immigrant clients, supervisees, and supervisors. In C. A. Falender, E. P. Shafranske, & C. J. Falicov (Eds.), Multiculturalism and diversity in clinical supervision: A competency-based approach (pp. 111-144). Washington, DC, US: American Psychological Association.

Experiential: Group supervision of supervision 2

10/14 (8) Intraprofessional Skills: Self-Care
El-Ghoroury, N.H., Galper, D.I., Sawaqdeh, A. & Bufka, L.F. (2012). Stress, coping, and barriers to wellness among psychology graduate students. Training and Education in Professional Psychology, 6(2), 122–134.
Merriman, J. (2015). Enhancing counselor supervision through compassion fatigue education.  Journal of Counseling and Development, 93, 370-378.

https://www.psychologytoday.com/us/blog/social-lights/201901/the-radical-act-self-care
Diversity Reading: APA Racial Stress Toolkit 

Experiential: Do something that *truly* is self-care and we’ll discuss it. (remember: saying no is self-care, and doing nothing for 5 minutes is self-care. DO NOT ADD WORK TO YOUR LIFE!)
Experiential: Group supervision of supervision 2 (cont)
10/21 (9) Interpersonal Skills: Addressing Problems with Professional Competence 

Falender, C.A. & Shafranske, E.P. (2017). Becoming a supervisor and enhancing supervisor expertise. Supervision Essentials for the Practice of Competency-Based Supervision (Ch 8). Washington DC: American Psychological Association.
Kaslow, N. J., Grus, C. L., Allbaugh, L. J., Shen-Miller, D., Bodner, K. E., Veilleux, J., & Van Sickle, K.  (2018) Trainees with competence problems in the professionalism domain. Ethics & Behavior, 28 (6), 429-449. DOI:10.1080/10508422.2018.1438897  

Diversity Reading: Fouad, N.A. & Chavez-Korell, S. (2014). Considering social class and socio-economic status in the context of multiple identities: An integrative clinical supervision approach. In C. A. Falender, E. P. Shafranske, & C. J. Falicov (Eds.), Multiculturalism and diversity in clinical supervision: A competency-based approach (pp. 145-161). Washington, DC, US: American Psychological Association.

10/28 (10) Competency Based Consultation & Best Practices
Falender, C. A. & Shafranske, E.P. (2019). Consultation in psychology: A distinct professional practice. In C.A. Falender & E.P. Shafranske (Eds.). Consultation in Psychology: A Competency Based Approach (Ch. 1). Washington DC: American Psychological Association.

Falender, C. A. & Shafranske, E.P. (2019). The competency framework: Best practices in consultation. In C.A. Falender & E.P. Shafranske (Eds.). Consultation in Psychology: A Competency Based Approach (Ch. 2). Washington DC: American Psychological Association.
For Your Reference (do not include in reading/discussion): 

Gullette, E.C.D., Fennig, J., Reynolds, T., Humphrey, C., Kinser, M. & Doverspike, D. (2019). Guidelines for education and training at the doctoral and postdoctoral levels in consulting psychology/organizational consulting psychology: Executive summary of the 2017 revision.

American Psychologist, 74(5), 608-614.
11/4: (11) Interprofessional Knowledge: Ethics and Diversity 

Barnett, J.E. (2019). Ethical, legal, and professional issues in consultation for psychologists. In C.A. Falender & E.P. Shafranske (Eds.). Consultation in Psychology: A Competency Based Approach (Ch. 3). Washington DC: American Psychological Association.
Arrendondo, P. (2019). Interprofessional practice & collaboration. In C.A. Falender & E.P. Shafranske (Eds.). Consultation in Psychology: A Competency Based Approach (Ch. 5). Washington DC: American Psychological Association.
Parham, W.D. (2019). Can you see me now? Understanding culture and multicultural phenomena as essential to the process of consultation. In C.A. Falender & E.P. Shafranske (Eds.). Consultation in Psychology: A Competency Based Approach (Ch. 6). Washington DC: American Psychological Association. 

11/11: (12) Interprofessional/Interdisciplinary Consultation in Primary Care

*Final Supervision project (report or presentation) due to Tara today for grade (also document with who contributed what)
1:50pm-2:20pm: Guest speaker Robyn Mehlenbeck (zooms in)
Cubic, B. (2019). Consultation in medical settings. In C.A. Falender & E.P. Shafranske (Eds.). Consultation in Psychology: A Competency Based Approach (Ch. 8). Washington DC: American Psychological Association. 

Hunter, C.L. (Ed.), Goodie, J.L. (Ed.), Oordt, MS. (Ed.), & Dobmeyer, A.C. (Ed.) (2017). Conducting the initial Consultation appointment. Integrated Behavioral Health in Primary Care: Step-By-Step Guidance for Assessment and Intervention. Washington, DC: American Psychological Association.

11/18 (13): Interprofessional/Interdisciplinary Consultation in Organizations 

Lowman, R.L. (2019). Consultation in corporations and organizations. In C.A. Falender & E.P. Shafranske (Eds.). Consultation in Psychology: A Competency Based Approach (Ch. 10). Washington DC: American Psychological Association. 

Diversity: Sue, D. W. (2008). Multicultural organizational consultation: A social justice perspective. Consulting Psychology Journal: Practice and Research, 60, 157-169.
Experiential: Tara provides feedback and group edits consultation project

11/25 - NO CLASS (THANKSGIVING RECESS)

12/2: (14) Interprofessional/Interdisciplinary Consultation in School Settings
*Consultation project (report or presentation) due to your agency today. 

Newell, M., Tindall, C., Reed, K., & Zwolski, S. (2019). School-based consultation. In C.A. Falender & E.P. Shafranske (Eds.). Consultation in Psychology: A Competency Based Approach (Ch. 11). Washington DC: American Psychological Association. 
Truscott et al. (2012).  Creating consultee change: A theory-based approach to learning and behavioral change processes in school-based consultation. Consulting Psychology Journal: Practice and Research, 64, 63-82.
Diversity: Henning-Stout, M., & Meyers, J. (2000). Consultation and human diversity: First things first. School Psychology Review, 29, 419-425.
	LEARNING OUTCOME
	COMPETENCY

	1. To develop knowledge of supervision models and practices.
	Supervision [11A-D]
Evidence-Based Practice [8A]

	2. To develop knowledge and respect for the roles and perspectives of other professions.
	Consultation [11A-F]

	3. To develop knowledge of consultation models and practices.
	Consultation [11A-F]
Evidence-Based Practice [8A]

	4. To develop intrapersonal, interpersonal, and interprofessional/interdisciplinary skills in supervision and consultation.
	Reflective Practice, Self-Assessment,

Self-Care [4A-D]
Relationships [5A-C]
Consultation [11A-F]
Interdisciplinary Systems [14A-D]

	5. To develop knowledge of diversity and multi-culturalism in supervision and consultation
	Individual and Cultural Diversity [2A-D]

	6. To develop knowledge of legal standards as well as ethical practices, principles, and decision making in the context of supervision and consultation. 
	Ethical Legal Standards and Policy [3A-C]

	7. To apply awareness and knowledge of supervision models/practices, professionalism, intra/interpersonal skills, diversity/multi-culturalism, and ethical/legal practice in the supervision of first year doctoral students. 
	Supervision [11A-D]

Professionalism [1A-G]

Evidence-Based Practice [8A]
Reflective Practice, Self-Assessment, Self-Care [4A-D]

Relationships [5A-C]

Individual and Cultural Diversity [2A-D]

Ethical Legal Standards and Policy [3A-C]

	8. To apply awareness and knowledge of consultation models/practices, professionalism, intra/interpersonal skills, interprofessional/interdisciplinary skills, diversity /multi-culturalism, and ethical/legal practice in a community consultation project.
	Consultation [11A-F]

Professionalism [1A-G]

Evidence-Based Practice [8A]

Reflective Practice, Self-Assessment, Self-Care [4A-D]

Relationships [5A-C]
Interdisciplinary Systems [14A-D]
Individual and Cultural Diversity [2A-D]
Ethical Legal Standards and Policy [3A-C]

	9. To seek and demonstrate openness and responsiveness to feedback and supervision in professional activities.
	Reflective Practice/Self-Assessment/Self-Care [4A-D]
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9

