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Description 
The portrait of (Northern) Virginia in terms of immigration issues and demographics is changing 
fast, creating more challenges that carry with them many opportunities at the same time (*). One 
of the most pressing issues that this course will address is the problem of wage theft that is, the 
illegal practice of employers not paying workers for all of their work (CCLJ). Students in this 
course will be divided into two teams based on their interest (and availability): outreach team 
and research team, respectively. The Outreach team will focus on interacting with day laborers, 
mainly in Centreville. They will reach out to small businesses, specifically those who cash 
checks in Centreville and Manassas. The objective is to refer these cases to the Centreville 
Commission for Labor Justice (CCLJ), spread the word out about the work that the CCLJ does to 
eliminate wage theft, and train workers and community members on how to use the Jornaler@ 
App (see below for details). The Research team will focus on interacting with restaurant and 
retail workers in Centreville. The objective is to gather data, through one-on-one or dyad, on 
working conditions of area restaurants and retail industry. They will also create a comprehensive 
report with data on the following: average pay or workers, working conditions, and individual 
worker stories for use in a community education campaign. This team will do outreach in 
specific restaurants and stores (see below for details). 
 
The Centreville Commission for Labor Justice (CCLJ), which is a day laborer and volunteer led 
project running the campaign, I Dislike Wage Theft, will supervise course-registered Mason 
students. Students in this course will earn three (3) credits of experiential learning. 
******************** 
 
Outreach Team 
As mentioned above, the Outreach team will focus on interacting with day laborers, mainly in 
Centreville. They will also reach out to small businesses, specifically those who cash checks in 
Centreville and Manassas. The objective is to refer these cases to the CCLJ, spread the word out 
about the work that the CCLJ does to eliminate wage theft and train workers and community 
members on how to use the Jornaler@ App. Jornalero App is a phone application that allows 
workers to keep track of the hours they worked and report cases of wage theft. This group will 
meet on Fridays from 11 am until 12 noon, including checking-in with the CCLJ Staff. The 
experiential learning component (field work) will take place outside the class based on what will 
be agreed upon by the team/sub-teams and the staff. This is to gather the desired data or 
information. CCLJ will provide a list of gathering points of the laborer community and small 
businesses in Centreville and Manassas to reach out to.   
 



Research Team 
As indicated above, the Research team will focus on interacting with restaurant and retail 
workers in Centreville. The objective is to gather data, through one-on-one, on working 
conditions of area restaurants. They will also create a comprehensive report (final research 
paper) with data on the following: average pay or workers, working conditions, and individual 
worker stories for use in a community education campaign. This team will do outreach in 
specific restaurants and stores. The Research team will meet on Friday mornings from 12 noon 
until 1pm with a CCLJ staff for a weekly check-in. The experiential learning component will 
take place outside the class based on what will be agreed upon by the team/sub-teams and the 
staff, in light of the workers’ availability for interviews. Every sub-team must conduct at least 4 
interviews throughout the semester. It is encouraged that one of the interviews will be conducted 
with a business owner or manager to get a variety of perspectives. Interview questions will be 
explored and discussed during program orientation.  
 

Academic Policies and Information 

Academic Honesty and Collaboration  
The integrity of the University community is affected by the individual choices made by each of us. 
This is especially true in School of Integrative Studies (SIS). GMU has an Honor Code with clear 
guidelines regarding academic integrity. Three fundamental principles to follow at all times are that: (1) 
all work submitted be your own; (2) when using the work or ideas of others, including fellow students, 
give full credit through accurate citations; and (3) if you are uncertain about the ground rules on a 
particular assignment, ask for clarification.  

Some projects are designed to be undertaken individually. For these projects, you may discuss your 
ideas with others or ask for feedback; however, you are responsible for making certain that there is no 
question that the work you hand in is your own. If only your name appears on an assignment, your 
professors have the right to expect that you have done the work yourself, fully and independently.  

As in most learning communities, a number of projects in this course are designed to be completed by a 
study group. With collaborative work, names of all the participants should appear on the work. 
Collaborative projects may be divided up so that individual group members complete portions of the 
whole, provided that group members take sufficient steps to ensure that the pieces conceptually fit 
together in the end product. Group work should reflect the efforts of all group members and they are 
responsible for the content and quality of assignments.  

Using someone else's words or ideas without giving them credit is plagiarism, a very serious offense. It 
is important to understand how to prevent committing plagiarism when using material from a source. If 
you wish to quote verbatim, you must use the exact words (including punctuation) just as they appear in 
the original, and you must use quotation marks and page number(s) in your citation. If you want to 
paraphrase ideas from a source, you must still cite the source, using an established citation format.  

Format for Assignments  
If you have questions about a particular assignment, please ask for further explanation. All assignments 
must be typed (11 or 12 point , 1" margin), 1.5 -spaced, and stapled. You must correctly and 
consistently use either MLA or APA citation style. As in all classes, you should keep a copy of all 
papers you hand in. You are responsible for completing individual and group assignments on time. Due 
dates are clearly indicated throughout the syllabus. All assignments are due at the beginning of the class 
period. There will be no-make up quizzes or extra time given for assignments. (Note: You are 
encouraged to use recycled paper for your drafts)  

Attendance/Excused Absences 
If an emergency prevents you from attending class, you should let your professor know promptly or 



ahead of time when possible and contact a group member to find out what you missed. You are 
responsible for all announcements, assignments, and date changes made in class and for all material 
covered in class even if you are not there.  
 
Excused absences: Illness, family/personal emergency, accident. You must notify your professor for any 
excused absence. Bring a note/letter from someone (with contact information): attending physician, 
family member, colleague/schoolmate when you return to class to submit to your professor. (The letter 
must attest to the incident which makes you unable to attend class). Only then will your absence be 
excused. Please be guided accordingly. 
 
 
 

Student Resources  

Writing Resources  
SIS maintains an Online Writing Guide with information useful to research and writing. It can be 
accessed at: htto://classweb.gmu.edu/nccwg/index.html The areas covered in the online writing guide 
include: competencies, choosing a topic, narrowing focus, research strategies and writing, 
documentation, portfolio & reflective writing, presentations, resumes, collaboration, copyright and 
plagiarism, and Web resources. Under research writing there is a also a segment on "What is a Thesis 
Statement?" http://classweb.gmu.edu/nccwg/thesis/  

Disability Support Services  
Any student with documented learning disabilities or other conditions that may affect academic 
performance should: 1) make sure this documentation is on file with the Office of Disability Support 
Services (993-2474) to determine the possible accommodations you might need; and 2) contact her or 
his instructor to discuss reasonable accommodations.  

The following information was taken from the GMU Disability Resource Center's webpage at 
http://www.gmu.edu/departments/advising/dss.html:  

"George Mason University is committed to providing appropriate services and 
accommodations that allow self-identified students with disabilities to access 
programs and activities at the university as stated in Section 504 of the Rehabilitation 
Act of 1973 and the Americans with Disabilities Act of 1990.  

To achieve this goal, the university maintains and supports the Disability Resource 
Center Office which is responsible for assuring that students receive the services and 
accommodations to which they are entitled. The professional staff of the Disability 
Resource Center Office coordinate services for students with disabilities, determine 
reasonable services and accommodations on the basis of disability, and act as a liaison 
between students and faculty/administration on concerns relating to services and 
accommodations."  

Library Services  
 The SIS liaison at the Johnson Center Library is Cristal Ferrance. Cristal	is a good resource  
for SIS students and we encourage you to meet Andrea to discuss GMU research resources. Both 
Fenwick Library and the Arlington Campus library maintain extensive material on immigration issues. 
You are encouraged to make use of these resources during the course of the semester.  

Commitment to Diversity  
School of Integrative Studies (SIS) is an intentionally inclusive community that celebrates diversity and 
strives to have faculty, staff and students who reflect the diversity of our plural society. We do not 
discriminate on the basis of race, class, linguistic background, religion, gender identity, sex, sexual 
orientation, ethnicity, age, or physical ability.  
 



 
Course Requirements  

A. Participation/Class-Community Engagement/Attendance              250  points  
Participation is essential to this course, and so I allocate a significant number of points to this category. 
There is a variety of ways students can fulfill this requirement: being present in class sessions and field 
work, of course!, sharing of ideas and perspectives, asking questions and commentary about assigned 
readings during class discussion, in class writing, evaluations and class activities.  
Note: 25% (8 sessions) of unexcused absences may result to a course grade of "F."  
************************************************ 
B. Final Products  
(Note: Outreach and Research teams have varying grading requirements in terms of final 
projects). 
 

Outreach Team 
 

1. Every Outreach (team) student will submit a final Individual Report by the  250 points 
end of the semester (7-10 pages, 1.5 spaced, 11 font) on gaps in services and  
potential partners that CCLJ should reach out to improve CCLJ work and  
visibility in Centreville and Manassas. This individual report will serve as a  
summary of your weekly field journal entries that record your experiential learning.  
In addition, the final individual report must include the following: 

• Description of your every field experience: what did you do, the place  
that you visited, number of hours spent. 

• Struggles, challenges/limitations that workers face in the labor force. 
• Lessons and new insights gained: What did you learn about the issue 

or problem that you try to address? What recommendations do you have 
about the gaps in services and potential partners that CCLJ should reach  
out to improve CCLJ work and visibility in Centreville and Manassas?  

•  How might your experiential learning enhance your future career and 
field of interest/specialization? How have you developed as a person through 
this course project? How would you describe yourself before and now in light of 
your experiential learning? 

Due: December 9 
 
2. Experiential Learning Journal Entry Notebook (individual)   150 points 
You are required to keep weekly field journal entries that will record  
your experiential learning. Each journal entry must highlight the items under B1  
(should not be too detailed but enough to provide you with the materials for your final  
individual report). Your professor will collect your Journal Entry Notebook by the end of the 
semester. (Note: Your journal entries will be utilized for weekly debriefings and meaning-
making of the field experience.) 
Due: December 9 
 
3. Presentations of Outreach Output/Reports (dyad/triad). Grade is team-based.  150 points 
    (December 9) 
     



4. Your team will organize a training on how to use Jornaler@ App.     150 points 
Grade is team-based. (Scheduled in the afternoon of November 11. Research Team is expected 
to attend.)  
   

4.1 Submit a 2-page Individual Assessment due on the following week:  50 points 
What was your contribution in the preparation and during the actual  
conduct of the training on Jornaler@ App.? How did you help your team?  
What is your experiential learning (lessons learned)? 
Due: November 18 

 
TOTAL Points         1,000 points 
 
Note: CCLJ expects to create a working group of GMU allies who would advocate for workers’ 
rights on campus and support CCLJ work. 
 
****************************************** 
 

Research Team 
 
1. You will all be divided into sub-teams. Every sub-team will submit   250 points 
a 10-12 page Final Research Report/Paper by the end of the semester based on field  
research findings (to be submitted in a folder). Final paper must be 1.5 spaced  
11 or 12 font, using either MLA or APA format; must use at least 5 scholarly sources  
to substantiate findings. Paper must thoughtfully and thoroughly analyze and interpret data and 
information gathered from participants in the field. Grade is team-based.  

      
A. Topic/Issue 

-Incudes the research problem  
B. Introduction 

-Includes a clear and thoughtful thesis statement 
-Includes the objectives (What were you trying to address in your research project?) 

C. Methodology: How did you go about your research study? 
- Interviews? If so, who and how many did you interview? What were your interview 

questions? 
- survey? Who will be the participants? Sample of your survey questionnaire. 
- archival research? (library research) 
- community integration/immersion? (where? What kind of community?) 

D. Discussion of research findings: average pay for workers, working conditions, 
individual worker’s stories. 
- Includes a thoughtful and thorough analysis and interpretation of data/information 

gathered. 
- Are the objectives met? If not, what explains? 

E. Brief reflections from group members 
- Lessons and insights learned from the research project 
- How has the experience made you become a better person, in what ways? How has 

the experience changed if not expanded your knowledge and understanding about 
immigration issues and immigrants? 

- Challenges faced in the field 
F. Conclusion or Summary 



G. Recommendations to a) improve the research project in the future, and b) address 
immigration problems/issues. 

H. Bibliography 
 
Due: December 9 
 
2. Presentation of Research Paper. Grade is team-based.      150 points 
    (December 9) 
 
3. Experiential Learning Journal Entry Notebook (individual)     150 points 
You are required to keep weekly field journal entries that will record  
your experiential learning. Each journal entry must highlight items C, D, and E under #1 (see 
above item). It should not be too detailed but enough to provide you with the materials for your 
final research paper. Your professor will collect your Journal Entry Notebook by the end of the 
semester. (Note: Your journal entries will be utilized for weekly debriefings and meaning-
making of the field experience.) 
Due: December 9 
 
4. Your team will organize a gathering of restaurant and retail workers. 
Grade is team-based. (Scheduled in the evening of Friday, November 18.  
Outreach Team is expected to be present during this event)    150 points  
 

4.1 A 2-page Individual Assessment due on the following week:     50 points 
What was your contribution in the preparation and during the actual  
gathering? How did you help your team? What is your experiential  
learning (lessons learned)? 
 
Due on December 2. 

 
 
TOTAL Points         1,000 points 
 
  
Note: CCLJ expects to create a working group of GMU allies who would advocate for workers’ 
rights on campus and support CCLJ work. 
******************* 
 
Grading System:  
 985 - 1000       A+  
 959 - 984  A  
 933 - 958  A-  
 907 - 932  B+  
 881 - 906  B  
 855 - 880  B-  
 825 - 854  C+  
 795 - 824  C  
 769 - 794  C-  
        - 768  D  
 
 



 
 
 

Schedule of Learning Activities/Experiential Learning 
 
Adjustments to the schedule will be made during the term.  Students are responsible for keeping 

informed of changes in activities or due dates by attending meetings/sessions regularly and 
monitoring our class email. 

 
Week 1 (September 2) 

Community-building Exercises/Introductions 
Setting up of community guidelines  
Course Overview: Syllabus/activities/projects 

  Using Blackboard - Verify account and course access  
    
 

Week 2 (September 9) 
Discuss Experiential Learning 
Initial Discussion: Immigration Issues in Northern VA 
 
- Sharing examples of Experiential Learning 
- What constitutes evidence?   

   
Read for this week  
       Doherty, et al., “Experiential Learning.” Blackboard. 
 

Documentary Film, 9500 Liberty 
- Identifying immigration-related issues (workshop) 

 
 
Week 3 (September 16) 
Discuss Critical Thinking  
Discuss The Changing Face of Northern Virginia 
Explore Biases Against and Prejudices Towards (Undocumented) Immigrants or “Aliens” 
 

Question: How do we know that we are learning something from an  
    event/reading/experience, etc.? 

 
Read for this week: 

Plato, “Allegory of the Cave,” The Republic. 
http://www.buzzle.com/articles/platos-allegory-of-the-cave-meaning-and-
interpretation.html 
 
(*)The Changing Face of Virginia: Immigration and the Humanities 
http://virginiahumanities.org/2014/10/the-changing-face-of-virginia-immigration-and-
the-humanities/ 



 
Output of Research project c/o Alice Foltz 
“The Aliens Have Landed! Reflections on the Rhetoric of Biological Invasions” 
(Blackboard) 

 
 
Week 4 (September 23) 

Discuss Contributions of Hispanic and Latino Immigrants to Virginia’s Economy 
Discuss (The) Wage Theft Epidemic 

 
Creation of 2 Teams: Outreach Team and Research Team 

 
Read for this week: A Closer Look: The Contributions of Hispanic and Latino Immigrants to  

Virginia’s Economy 
http://www.thecommonwealthinstitute.org/wp-
content/uploads/2015/06/closer_look_latino_hispanic_FINAL.pdf 

 
 The Wage Theft Epidemic – In These Times (Blackboard) 
 
 
 
Week 5 (September 30) 
 General Orientation about CIF and CCLJ  
 Outreach and Research Teams Orientation  

* Outreach Training on Jornaler @App  
* Research Training on one-on-one 

 
Venue: Centreville Labor Resource Center (CLRC)  

  5956 Centreville Crest Ln, Centreville, VA 20121 
http://www.centrevillelrc.org/ 
(703) 543-6272 

 
Reflect on the following images (PAR): 
https://images.search.yahoo.com/images/view;_ylt=AwrTcYAIFu9T2tsA26GJzbkF;_ylu=X3oD
MTIyMGoyM2tuBHNlYwNzcgRzbGsDaW1nBG9pZANjM2FkNGRiOGExYTM5ZWY5ZThk
ZTVlYWMzOWFhNDhiYgRncG9zAzIEaXQDYmluZw--
?back=https%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dparticipato
ry%2Baction%2Bresearch%26n%3D60%26ei%3DUTF-8%26fr%3Dyfp-t-901%26fr2%3Dsb-
top%26tab%3Dorganic%26ri%3D2&w=1522&h=1267&imgurl=upload.wikimedia.org%2Fwiki
pedia%2Fen%2Fd%2Fd5%2FVenn_diagram_of_Participatory_Action_Research.jpg&rurl=http
%3A%2F%2Fen.wikipedia.org%2Fwiki%2FFile%3AVenn_diagram_of_Participatory_Action_
Research.jpg&size=121.6KB&name=File%3AVenn+diagram+of+%3Cb%3EParticipatory+Acti
on+Research%3C%2Fb%3E.jpg&p=participatory+action+research&oid=c3ad4db8a1a39ef9e8d
e5eac39aa48bb&fr2=sb-top&fr=yfp-t-
901&tt=File%3AVenn+diagram+of+%3Cb%3EParticipatory+Action+Research%3C%2Fb%3E.j



pg&b=0&ni=21&no=2&ts=&tab=organic&sigr=12jhunbr6&sigb=144il09jn&sigi=12oejriva&si
gt=11th0q039&sign=11th0q039&.crumb=XNG14dXcn/F&fr=yfp-t-901&fr2=sb-top 
 
 
Week 6 (October 7) – TWO TEAMS: FIELD WORK 
10:30am – 11am: Class briefing by Al Fuertes (Outside CLRC) 
 
11am – 12 noon: Outreach Team will meet with a staff  
(Note: Research team spreads out and does site observation around the area. Al will coordinate) 
 
12 noon – 1pm:  Research Team will meet with a staff 
(Note: Outreach Team spreads out and does site observation around the area. Al will coordinate) 
 
Note: As indicated above, the experiential learning component takes place outside class meeting.  
 
 
Week 7 (October 14) –TWO TEAMS: FIELD WORK 
10:30am – 11am: Class briefing by Al Fuertes (Outside CLRC) 
 
11am – 12 noon: Outreach Team will meet with a staff  
(Note: Research Team may start their field work) 
 
12 noon – 1pm:  Research Team will meet with a staff 
(Note: Outreach Team may start their field work) 
 
Note: As indicated above, the experiential learning component takes place outside class meeting.  
 
 
Week 8 (October 21) – TWO TEAMS: FIELD WORK 
10:30am – 11am: Class briefing by Al Fuertes (Outside CLRC) 
 
11am – 12 noon: Outreach Team will meet with a staff  
(Note: Research team does field work) 
 
12 noon – 1pm:  Research Team will meet with a staff 
(Note: Outreach Team does field work) 
 
Note: As indicated above, the experiential learning component takes place outside class meeting.  
 
 
Week 9 (October 28) – TWO TEAMS: FIELD WORK 
10:30am – 11am: Class briefing by Al Fuertes (Outside CLRC) 
 
11am – 12 noon: Outreach Team will meet with a staff  
(Note: Research Team does field work) 
 



12 noon – 1pm:  Research Team will meet with a staff 
(Note: Outreach Team does field work) 
 
Note: As indicated above, the experiential learning component takes place outside class meeting.  
 
 
Week 10 (November 4) – TWO TEAMS: FIELD WORK 
10:30am – 11am: Class briefing by Al Fuertes (Outside CLRC) 
 
11am – 12 noon: Outreach Team will meet with a staff  
(Note: Research Team does field work) 
 
12 noon – 1pm:  Research Team will meet with a staff 
(Note: Outreach Team does field work) 
 
Note: As indicated above, the experiential learning component takes place outside class meeting.  
 
 
Week 11 (November 11)  

Outreach Team will conduct a TRAINING ON JORNALER@APP  
(An afternoon activity) 
 
Note:  1. Research Team will attend. 
 2. Field work continues as scheduled 
           

 
Week 12 (November 18) –TWO TEAMS 
 Research Team will organize/coordinate a GATHERING OF LATINO  

RESTAURANTS AND RETAIL WORKERS 
(an evening activity) 
 
Note:  1. Outreach team will attend. 
 2. Field work continues as scheduled 

 
 
Week 13 (November 25) – THANKSGIVING RECESS (No Class) 
 
 
Week 14 (December 2) – REGULAR CLASS at Mason 
- Debriefing (Al will facilitate) 
- Preparation for final presentations of fieldwork output 

 
Where do we go from here? 

  
 
 



Week 15 (December 9) – FINAL Session (at the CLRC) 
  Presentations of Experiential Learning Output 
 University Course Evaluation 
 Community Celebration 
 
   
 

***************************************** 
 
 

THANK YOU VERY MUCH!!!! Al 
 


