
INTS 249: Digital Literacy 
Innovation Hall 326 
M/W 12:00-1:15 pm 

Instructor: Lindsey Macdonald 
E-mail: lmacdon5@gmu.edu 
Office: Enterprise 427 
Office Hours: Thursdays, 2:30-3:30 pm (and by appointment) 
 

This course comprises a series of critical investigations into aspects of digital literacy and practical 
engagement with digital research and publishing tools. Over the course of the semester, we will 
explore various facets of digital literacy through the prism of journalism. Specifically, we will 
examine the complex interrelationship between digital technologies and shifting practices in 
the production, circulation, and consumption of news. The experiential component of this course 
will comprise workshops, engagement with digital environments, and publishing work online. 
Over the course of the semester, students will maintain their own WordPress blog, which will be 
used to reflect on course readings, gather sources, and publish major assignments. 

Learning Objectives: 

 Develop critical approaches for examining digital technologies in their political, economic, 
and cultural contexts. 

 Build an understanding of the interrelationship between digital technologies and shifting 
practices in the production, circulation, and consumption of news. 

 Strengthen competencies in digital literacy through engagement with digital environments 
and publishing work online. 

GRADING 

Points Letter  Points Letter 
94 — 100     A  77 — 79 C+ 
90 — 93 A-  74 — 76 C 
87 — 89  B+  70 — 73 C- 
84 — 86  B      60 — 69     D 
80 — 83  B-      <  60     F 

mailto:lmacdon5@gmu.edu


 
ASSIGNMENTS 
 
Reading Responses (30 pts.) 
News Team Assignment (15 pts.) 
Individual Article (30 pts.)  
Midterm Self-Assessment (15 pts.) 
Participation (10 pts.) 
 
Detailed information on assignments is available through the course Wordpress: 
https://ints240lindsey.wordpress.com/ 
 
COURSE POLICIES 
 
Diversity Statement 
George Mason University promotes a living and learning environment for outstanding growth and 
productivity among its students, faculty and staff. Mason strives to maintain a quality environment 
for work, study and personal growth. An emphasis upon diversity and inclusion throughout the 
campus community is essential to achieve these goals. Diversity includes, but is not limited to, 
race, ethnicity, gender, religion, age, disability, and sexual orientation. Diversity also entails 
different viewpoints, philosophies, and perspectives. Attention to these aspects of diversity will 
help promote a culture of inclusion and belonging, and an environment where diverse opinions, 
backgrounds, and practices have the opportunity to be voiced, heard, and respected. 
 
Class Discussion 
Vigorous discussion and debate are encouraged in this course, with the firm expectation that all 
aspects of the class will be conducted with civility and respect for differing ideas and perspectives. 
In our class, we will deal with sensitive and sometimes controversial materials, images, and ideas. 
You are expected to approach our class with seriousness, critical thinking, and respect for the 
material, your peers, and myself. 
 
Late Work Policy 
You are responsible for completing assignments on time. Due dates are clearly indicated 
throughout the schedule. I do not accept ANY late assignments unless previous arrangements have 
been made. This means that if you anticipate not being able to complete your assignment on time, 
you must contact me before an assignment is due if you want to turn it in late. 
Barring extreme circumstances, extensions will only be granted if you contact me at least one 
week in advance. If you do not communicate with me and get direct permission in a timely 
manner, you will not be eligible to turn in your assignment late, even if your excuse is 
documented. 
 
Attendance 
Although you will not be graded on attendance, regular attendance is a fundamental prerequisite 
for participation. You are permitted three (3) absences over the course of the semester with no 



penalty. Each additional absence will result in a 1/3 letter grade deduction to your final 
grade. Attendance is taken at the beginning of class; tardiness will result in you being marked as 
absent. You are responsible for all announcements, assignments, materials and date changes 
covered or made in class while you are absent. Under no circumstances will I make my slides or 
notes available to students. It is your responsibility to be alert and aware in order to benefit from 
this class. 
 
Readings 
You are expected to complete all assigned readings before coming to class. You are also expected to 
bring course readings with you to class (either hard or electronic copies).  Accessing readings from 
your phone is not acceptable. Finally, you are required to take detailed notes on the readings, and 
bring those notes with you to class. These notes will be checked periodically at the beginning of 
class, and factored into your participation grade. If I suspect that students are coming to class 
unprepared, pop quizzes will be introduced and figured heavily into your participation grade.   
 
Electronic Devices 
Your cell phone must be turned off and put away for the duration of class. If you are anticipating 
a special circumstance, please check-in with me at the beginning of class that day. 
 
You may use your laptops or tablets to access course readings and take notes during class. You may 
NOT use this opportunity to complete tasks that are not related to our classroom, play games, surf 
the Internet or chat with your friends on social media or elsewhere. To ensure that electronic 
devices do not become a distraction, all devices must be disconnected from Mason Wifi for the 
duration of class (make sure to download and save the readings you’ll need ahead of time). 
 
E-mail 
Please include your last name, course, and section number in the subject and body of any e-mail 
correspondence. During the week, you can expect a 24-hour turnaround. E-mails received over the 
weekend will be answered Monday. Do not send time-sensitive e-mails last minute. Be aware that I 
will not discuss grades via e-mail; if you wish to discuss a grade on an individual assignment or 
your overall progress in the course, please come see me in office hours or schedule an 
appointment. 
 
In compliance with a University-wide initiative, our correspondence will be only through GMU 
assigned email accounts. Please check your email account regularly for updates and important 
announcements. 
 
Drafts 
Although I am happy to provide feedback on essay topics, I cannot, due to time constraints, offer 
feedback on drafts. If you need additional help with a draft, I strongly encourage you to schedule 
an appointment with GMU’s Writing Center. 
 
Plagiarism and the GMU Honor Code 
When submitting work under your own name, keep in mind that plagiarism is a violation of 

https://href.li/?http://writingcenter.gmu.edu/


the GMU Honor Code. The Honor Code states, “Student members of the George Mason 
University community pledge not to cheat, plagiarize, steal, or lie in matters related to academic 
work.” Plagiarism means using words, ideas, opinions, or factual information from another person 
or source without giving due credit. Writers give credit through accepted documentation styles, 
such as parenthetical citation, footnotes, or endnotes; a simple listing of books and articles 
consulted is not sufficient. In addition to direct quotations, you must also provide an in-text 
citation and an entry in your list of works cited for paraphrases and summaries of information not 
formerly known to the writer. Even when you paraphrase information, you still must cite the 
original source of the information (in-text and in your bibliography). A serious academic offense, 
plagiarism is grounds for failing at least the assignment, if not the course. 
 
The preferred citation style for this course is MLA, however you may also use APA or Chicago. 
Please see the Purdue OWL if you are unfamiliar with citation formatting. 
 
CAMPUS RESOURCES 
 
GMU Writing Center (703-993-1824; Robinson A 114, main office; Enterprise 076) 
Provides, at no charge, tutors who can help you develop ideas and revise papers. Although the 
Writing Center accepts walk-ins, I strongly recommend making an appointment well in advance of 
your assignment’s due date. If you are unable to meet with a Writing Center tutor during normal 
hours, keep in mind that the Writing Center also provides online and video tutoring by 
appointment 
 
STAR Lab (703-993-8990; Johnson Center, Room 229) 
Provides GMU students, faculty, and staff the space and resources necessary to complete creative 
projects. Resources include high-quality audio and video recording equipment (available by 
reserve). Also provides access to advanced editing software. 
 
Counseling Services (703-993-2380; SUB I, Room 3129) 
Provides individual and group sessions for personal development and assistance with a range of 
emotional and relational issues. In addition, the Learning Services Program (703-993-2999) offers 
academic skill-building workshops as well as a tutor referral service. 
 
Office of Disability Services (703-993-2474; SUB I, Room 2500) 
Assists students with learning or physical conditions affecting learning. If you qualify for 
accommodation, the ODS staff will provide a form to give to your instructor at the beginning of 
every course. Please note that faculty cannot legally provide accommodation to students with 
learning differences or physical conditions that may affect academic performance without 
appropriate documentation. Please obtain documentation and talk to me as soon as possible to 
make arrangements. 
 
SCHEDULE 
 
Links to readings and other materials are available on the course WordPress: 

https://href.li/?http://honorcode.gmu.edu/
https://href.li/?https://owl.english.purdue.edu/owl/
https://href.li/?http://writingcenter.gmu.edu/
https://href.li/?http://writingcenter.gmu.edu/tutoring/email-tutoring
https://href.li/?http://writingcenter.gmu.edu/tutoring/video-tutoring
https://href.li/?http://itservices.gmu.edu/services/view-service.cfm?customel_dataPageID_4609=5693
https://href.li/?http://caps.gmu.edu/?_ga=1.223644251.1762969953.1445018818
https://href.li/?http://ods.gmu.edu/


https://ints240lindsey.wordpress.com/ 
 
Please see Blackboard for password to “Readings & Due Dates.” 

 Readings & Due Dates 

Week 1: Introduction to 
INTS 240 
 
 

Monday, August 29th 
No assigned readings for this day. 
In class: Introduction to digital literacy. 
 
Wednesday, August 30th 
Danah Boyd, “Literacy: Are Today’s Youth Digital Natives?” 
In class: Create news teams and brainstorm topics. 
 

Week 2: Digital Citizenship, 
or, is the Internet a Public 
Sphere? 
 

Monday, September 5th 
No class (Labor Day). 
 
Wednesday, September 7th 
Jurgen Habermas, “The Public Sphere: An Encyclopedia Article” 
Zizi Papacharissi, “The Virtual Sphere: The Internet as Public 
Sphere” 
In class: Create a WordPress. 
 

Week 3: Citizen Journalism 
 

Monday, September 12th 
Clay Shirky, “Everyone’s a Media Outlet” 
Nicholas Lemann, “Amateur Hour: Journalism Without 
Journalists” 
 
Wednesday, September 14th 
Luke Goode, “Social News, Citizen Journalism, and Democracy” 

Week 4: Journalism, 
Technology, & Culture 
 

Monday, September 19th 
Robert McChesney & John Nichols, “The Rise and Fall of 
Professional Journalism” 
Slavko Splichal & Peter Dahlgren, “Journalism between De-
Professionalisation and Democratisation” 
 
Wednesday, September 21st 
No assigned readings for these days.   
In class: News team story pitches. 
 

https://href.li/?https://drive.google.com/open?id=0B4_F8lxpywuFNnB4VDhSSlVtZXc
https://href.li/?https://drive.google.com/open?id=0B4_F8lxpywuFNnB4VDhSSlVtZXc


Week 5: Weblogs & Online 
News Writing 
 

Monday, September 26th 
Dan Gillmor, “The Read-Write Web”  
Rebecca Blood, “Weblog Ethics” 
James Hamblin, “It’s Everywhere, the Clickbait” 
Matt Saccaro, “10 More Helpful Tips to Make Your BuzzFeed 
Posts Stand Out” 
In class: WordPress workshop.  
 
Wednesday, September 28th 
Purdue OWL, “The Inverted Pyramid Structure” 
Scanlan, C. (2008) “Writing from the Top Down: The Pros and 
Cons of the Inverted Pyramid” 
In class: Inverted pyramid workshop. 
 
*Due to your WordPress on Thursday, September 22nd by 
12:00 pm (noon): Reading Response 1 

Week 6: Free Labor 
 

Monday, October 3rd 
Tiziana Terranova, “Free Labor: Producing Culture for the 
Digital Economy” 
 
Wednesday, October 5th 
Lindsay Palmer, “‘iReporting’ an Uprising: CNN and Citizen 
Journalism in Network Culture” 
 

Week 7: Midterm Self-
Assessment 
 
(Monday classes meet 
Tuesday) 
 

Tuesday, October 11th 
No assigned readings for this day. 
In class: Midterm self-assessment peer review. 
*Due at the beginning of class (hard copy): Midterm self-
assessment (draft) 
 
Wednesday, October 12th 
No assigned readings for this day.  
In class:  Workshop TBD. 
*Due at the beginning of class (hard copy): Midterm self-
assessment (final) 
 



Week 8: Digital 
Photojournalism 
 

Monday, October 17th 
Stuart Allan & Chris Peters, “Visual Truths of Citizen 
Reportage: Four Research Problematics” 
Recommended: Susan Sontag, “In Plato’s Cave” 
 
Wednesday, October 19th 
Eddy Borges-Rey, “News Images on Instagram: The Paradox of 
Authenticity in Hyperreal Photo Reportage”  
 
Due to your WordPress on Thursday, October 20th by 12:00 
pm (noon): Reading Response 2  
 

Week 9: Internet 
Infrastructure 
 

Monday, October 24th 
Andrew Blum, “Cities of Light” 
Watch: “The History of the Internet” 
 
Wednesday, October 26th 
Andrew Blum, “Where Data Sleeps” 
James Glanz, “Power, Pollution and the Internet” 

Week 10: Digital 
Surveillance & Big Data 
 

Monday, October 31st 
Siva Vaidhyanathan, “The Googlization of Us: Universal 
Surveillance and Infrastructural Imperialism” 
In class: Citizenfour (documentary) 
 
Wednesday, November 2nd 
Marc Andrejevic & Mark Burdon, “Defining the Sensor Society” 
In class: Citizenfour (documentary) 
 
Due to Blackboard on Thursday, November 3rd by 12:00 pm 
(noon): Individual news story (draft). 

Week 11: Confessional 
Journalism & the 
Outsourced Self 
 

Monday, November 7th 
Meryl Aldridge, “Confessional Culture, Masculinity and 
Emotional Work”  
Recommended: Rosalind Coward, “Journalism Ethics and 
Confessional Journalism” 
 
Wednesday, November 9th 
Arlie Russel Hochschild, excerpts from The Outsourced Self 
 

https://href.li/?https://www.jacobinmag.com/2016/01/huws-sharing-economy-crowdsource-precarity-uber-workers/
https://href.li/?https://www.jacobinmag.com/2016/01/huws-sharing-economy-crowdsource-precarity-uber-workers/
https://href.li/?https://drive.google.com/open?id=0B4_F8lxpywuFNWJ1dXNvZ05vUkE
https://href.li/?https://drive.google.com/open?id=0B4_F8lxpywuFNWJ1dXNvZ05vUkE


Week 12: Newsgames 
 

Monday, November 14th 
Ian Bogost, Simon Ferrari, and Bobby Schweizer, “Literacy”  
 
Wednesday, November 16th 
Reading TBD. 
 
Due to WordPress on Thursday, November 17th by 12:00 pm 
(noon): Reading Response 3 
 

Week 13: Unsustainable 
Journalism 
 

Monday, November 21st 
Toby Miller, “Unsustainable Journalism” 
 
Wednesday, November 23rd 
No class (Thanksgiving break). 
 

Week 15: Group Work 
 

Monday, November 28th 
No assigned readings for this day. 
In class: Group work day. 
 
Wednesday, November 30th 
No assigned readings for this day. 
In class: Extra Office Hours 
 
Due to your WordPress on Thursday, December 1st by 12:00 
pm (noon): Individual news story (final) 
 

Week 16: News Team 
Presentations 
 

Monday, December 5th 
No assigned readings for this day. 
In class: News team presentations. 
 
Wednesday, December 7th 
No assigned readings for this day. 
In class: News team presentations. 
 

 
**There is no final exam for this course.** 

 


