
NCLC 494 Sharing Language Literacy, GMU 

SPRING 2014,  (Jan 21-May 6), Tuesday: 4:30 p.m. to 7:10 p.m. 
Robinson Hall – B122 

Office Hours: By appointment  

Instructor: Katy Baytosh, MA TESOL  

Email: cbaytosh@gmu.edu   

 

COURSE DESCRIPTION: 

This course has a service-learning component requiring that students work 
as tutors with adult learners who are employed by GMU and studying 
English as a Second Language. The goal is for students to develop an 
understanding and appreciation for teaching and working with people of 
another culture and language through this unique intercultural exchange 
experience. Outside of class students will work one on one for a minimum of 
12 hours (approximately 1 hour per week) with their tutees. Some students 
may choose to meet more than the minimum requirement by working with 
their tutors more than 12 hours per week. Students will also be expected to 
help out in the computer lab for an additional 1-2 hours during the semester. 
Weekly class meetings will focus on learning and teaching methodologies 
for ESL students as well as discussions on topics such as adult learning, 
diversity, multiculturalism, immigration, social justice, and other topics 
related to second language acquisition and cultural issues. Students who take 
this course should be self-directed learners with good “people skills” and a 
commitment to service.  

 

REQUIRED COURSE MATERIALS: 

1) Tse, Lucy. (2001). Why Don’t They Learn English? Separating Fact from 
Fallacy in the U.S. Language Debate. New York: Teachers College Press. 

2) Teaching Adults ESL: An ESL Resource Book. New Readers Press 
(revised edition). www.newreaderspress.com 
 



 

 

COURSE OBJECTIVES: 

 NCLC 494 Students will: 

• Engage in reading and writing activities to meet course requirements.  

• Identify and apply techniques for teaching and tutoring English 
Literacy to adult learners.  

• Broaden perspectives on diversity, multiculturalism, adult learning, 
immigration and social justice issues, and challenges facing those with 
limited English literacy and proficiency. 

• Construct knowledge and develop a personal philosophy with regard 
to language and literacy instruction for adults. 
 

• Develop appreciation for the value of service learning and the impact 
it has on the learning process. 

 
COURSE REQUIREMENTS: 

1. Class Participation (25 points)  

Attendance to all scheduled classes is required. Class Participation is defined 
by being present and engaged in what is happening in the classroom and 
coming prepared with reading and writing assignments.  

2. Tutoring Experience (20 points) 

This is an internship format course; therefore, a tutoring experience is 
required. Each student agrees to work with his/her tutee for a minimum of 
12 hours (students and tutees may, of course, arrange to do more than the 
minimum number of hours). Students are responsible for creating activities 
to further develop learners’ speaking, listening, reading and writing skills. 
Sessions should be arranged at mutually decided upon times. There will be 
no exceptions to this requirement. Tutors and tutees must work together to 
reschedule meetings when sessions are missed due to illness, etc.  



 

 

3. Journal (20 points) ��� 

Each student is required to keep a journal based on his/her weekly tutoring 
experience. This will focus on personal experiences and best practices 
applied when working with ESL learners. The journal should include 
specific examples of strategies used, challenges faced, curriculum ideas, and 
testimonials about the successes and failures of the sessions. Each journal 
entry should be typed and proof-read and approximately a page in length. At 
minimum, each student should document 10 sessions with his/her tutee. 

4. End of Semester Presentation (15 Points) 

Presentations will be done individually and will be based on your experience 
as a tutor working with an ESL student. Follow the guidelines below to 
assist you in putting together your presentation: 

-Describe your tutee: name, age, educational background, cultural 
heritage and language, attitude towards learning, and other interesting 
and helpful information you might share.  

  −Observe and document your sessions together, sharing lessons and 
strategies that worked/didn’t work. 

  −Apply your knowledge from the reading materials and discussions in 
class to analyze your successes and failures as well as your tutee’s 
progress.  

  −Present on your discoveries, making connections to research, 
discussions, and material learned in class.  

-Plan your presentation carefully including media, realia, and/or other 
supporting materials to engage your audience. Presentations should be 
7-8 minutes in length.  Using Powerpoint or another presentation tool 
(Prezi) is an excellent way to plan, organize, and share your 
presentation.  

 



 

 

 

5. Research Topics (20 points) 

Evidence of research is part of college academic work. Using the Mason 
library databases, students will search for ONE academic article published in 
a journal related to English as a Second Language and Adult Learners. 
Examples of topics are: ESL Literacy, Language Acquisition, Bilingual 
Education, Best Practices in Adult ESL Teaching, etc.  

1) Summary and reflection of TWO academic articles. (Both posted 
on Black Board), 2 pages in length -10 points (5 each) 

  2) Summary and reflection based on researching and finding ONE 
Academic Journal articles of your choosing, 2 pages in length- 5 
points  

For all THREE assignments, read the articles, summarize the key ideas, and 
reflect on the material as it relates to your experience as a tutor and as a 
student in this class. Proofread carefully or visit the writing center before 
submitting. 

3) Summary and reflection on Tse’s book, 2 pages in length– 5 points 

Reflecting on the main ideas in the book, connect your experience as a tutor 
to what you’ve learned in class. Summarize Tse’s main ideas and show how 
they relate to your learning and teaching experiences.  

GRADING: 

A+ 100-97; A 96-93 

A- 92-90; B+ 89-87; B 86-83 

B- 82-80; C+ 79-77; C 76-73; C- 72-70  

D 69-60; F 59- 0 

 



 

 

 

FINAL GRADES: 

Students’ final grades are composed as follows: 

• Class Participation (25 points) 
• Tutoring Experience (20 points) 
• Journal (20 points) 
• Research Topics (20 points) 
• Presentation (15 points) 

PLEASE NOTE:  LATE ASSIGMENTS WILL BE penalized for every 
week that they are late. No assignments accepted after the final day of 
classes. See the instructor to arrange an extension. 

COURSE POLICIES: 

Academic Integrity: GMU is an Honor Code university; therefore, 
students	  must	  follow	  the	  guidelines	  of	  the	  University	  Honor	  Code.	  For	  
full	  description	  of	  the	  honor	  code,	  see:	  
http://www.gmu.edu/catalog/apolicies/#TOC_H12.	  Plagiarism will 
result in a zero for the assignment, and the incident will be reported to the 
Honor Committee. All work produced for this course should be your own 
with the exception of any assigned group project. 

Classroom Conduct: Cell phones, Blackberries, iPhones, etc. should be 
TURNED OFF or silenced before class begins. Text messaging in class will 
not be permitted. LAP TOP COMPUTERS should only be used for IN-
CLASS work/note-taking.  

Communication: GMU policy requires that all students use the university’s 
email address (@gmu.edu for all university-related email. Students must 
agree to abide by the university policy for Responsible Use of Computing. 
See http://mail.gmu.edu and click on Responsible Use of Computing at the 
bottom of the screen. 

Disability Services: If you are a student with a disability and need academic 



accommodations, please contact the Office for Disability Services (ODS) at 
993-2474, http://ods.gmu.edu. All academic accommodations must be 
arranged through the ODS. Inform the instructor at the beginning of the 
semester. 

Diversity and the New Century College: Resources and assistance for 
NCC students may be obtained by going to www.ncc.gmu.edu. New 
Century College is an intentionally inclusive community that celebrates 
diversity and strives to have faculty, staff and students that reflect the 
diversity of our plural society. We do not discriminate on the basis of race, 
class, linguistic background, religion, gender identity, sex, sexual 
orientation, ethnicity, age, or physical ability.  

The Writing Center: Assistance and support for writing assignments may 
be found at the University Writing Center located at A114 Robinson Hall 
and the branch at 040 Enterprise Hall. For more information visit 
www.writingcenter.gmu.edu or call 703-993-1200. Use APA style for work. 



CLASS THEME/TOPIC Assignments to prepare by this date: 

1 

January 21 

 

 

 

SNOW DAY 

 

CLASS CANCELLED 

2 

January 28 

Course Introduction and 
Overview  

Review Syllabus and 
Requirements 

Tutoring Availability? 

Tutor Training- Part I  

 

Obtain textbooks for course:  

• Why Don’t they Learn English  

• Teaching Adults An ESL Resource Book 

 

3 

February 4 

Tutor Training- Part II 

Discussion of both books, Ch. 1 

English GRAMMAR – What do 
you know? 

 

Read Ch. 1 in Why Don’t They Learn English  

Read Ch. 1 in Teaching Adults 

 



4 

February 11 

Tutor Training-Part III 

Discussion on Tse Book, Ch. 2. 

Discussion of “4 Basic Language 
Skills, functions of language, 2nd 
Language Acquisition, and 
Becoming a Better Teacher” from 
Teaching Adults, Ch. 2. 

GRAMMAR training (cont)  

Read Ch. 2 in Why Don’t They Learn English  

Read Ch. 2 in Teaching Adults 

5 

February 18 

Tutor Training- Part IV 

Discussion on Tse Book, Ch. 3. 

Discussion of “Communicating 
Across Cultures, Needs and Skills 
Assessments, Learning Styles and 
Multiple Intelligences” from 
Teaching Adults, Ch. 3 and 4. 

Read Ch. 3 in Why Don’t They Learn English 

Read Ch. 3 & 4 in Teaching Adults 

 

6 

February 25 

Discussion Tse Book, Ch. 4. 

Discussion of “Listening and 
Speaking” from Teaching Adults, 
Ch. 5 

 

 

Read Ch. 4 in Why Don’t They Learn English 

Read Ch. 5, p. 40-54 in Teaching Adults 



7 

March 4 

Discussion of Tse Book, Ch. 5 

Discussion of “Reading and 
Writing” from Teaching Adults, 
Ch. 6 

Discussion of Article #1 

 Article #1 Summary/Reflection due (article posted 
on blackboard) 

Read Ch. 5 in Why Don’t They Learn English 

Read Ch. 6, p. 89-99 in Teaching Adults 

 

March 10-14 Spring Break No class 

8 

March 18 

Discussion of Tse Book, Ch. 6 

Discussion of “Reading and 
Writing (continued) from 
Teaching Adults, Ch. 6 

Read Ch. 6 in Why Don’t They Learn English 

Read Ch. 6, 106-142 in Teaching Adults 

9 

March 25 

Discussion of “Integrated 
Communication Activities” from 
Teaching Adults, Ch. 7 

 

Assignment for Why Don’t They Learn English due 
(2 pages) 

Read Ch. 7, p.143-162 in Teaching Adults  

 

10 

April 1 

Discussion of “Lesson Planning 
& Sounds of English”  

Resources on the Web, Adult 
Literacy Programs, ESL 
Curriculum, Professional 
Organizations 

Read Ch. 8 and Appendix, p. 163-177 in Teaching 
Adults 

www.cal.org; www.tesol.org; www.nabe.org; 
www.elcivics.com; www.daveseslcafe.com; 
www.lcnv.org; www.everythingesl.net 



11 

April 8 

Discussion of Article #2 

 

Article #2 Summary/Reflection due (article posted 
on blackboard)  

 

12 

April 15 

Immigration/Culture Issues 
through feature films 

Discussion of films. 

Clips from Real Women Have 
Curves & Stand and Deliver 

Choose ONE of the following movies to watch before 
class: The Namesake or Spanglish. 

 

13 

April 22 

The State of Education in 
America (documentary film 
studies) 

Sharing of Article #3 

In class viewing of clips from Waiting for Superman 
and Mad Hot Ballroom. 

Article #3 (your choice) due 

 

 

14 

April 29 

Student Presentations on Tutoring 
Experience 

7-8 min Final Presentation using Powerpoint, realia, 
or another presentation tool of your choosing.  

Journals Due. 
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