
Digital Communities 
NCLC 375-002  |  Fall 2013 |  3 Credits 

Mondays, 4:30 pm to 7:10 pm  |  Planetary Hall, Room 124 

 

Instructor:  Kristin Scott, Assistant Professor 
Office:   Enterprise 344 
Telephone:   703-993-4908 
Cell:   703-254-9194 
E-Mail:  kscotta@gmu.edu 
Web Site:  kristinscott.net  

Office Hours: Mondays: 1:30 pm to 4 pm or by appointment 

Weekly Schedule:  
 
August 26: Introduction to course, syllabus review, and introductions 
 
September 2: LABOR DAY / NO CLASS 
 
September 9: Urban Utopias/Dystopias 
 
Readings/Viewings: 

• Thomas More, “Utopia,” Book II 
• Ganjavie, Amir. “Role of Utopia for Design of Future Cities: Utopia in Urban 

Planning Literature.” 
• Loretta Lees, “ ‘The Emancipatory City’: Urban (Re)Visions” from The 

Emancipatory City? Paradoxes and Possibilities.  
• “In Search for an Urban Dystopia: Gotham City” 
• The Ten Greatest Fictional Cities of Film & Literature 
• Watch at home: Dark City (available on Netflix and iTunes) 

 
September 16: Promises & Perils of Digital Technologies 
 
Readings/Viewings: 

• Marshall McLuhan and Quentin Fiore. The Medium is the Massage.  
• David Lyon, “Surveillance in the City,” from The Cybercities Reader. 
• Watch: The Matrix (available on Netflix, Amazon Instant, and iTunes) 

 
September 23: Cultural Imaginaries of the Digital City 
 
Readings/Viewings: 

• Watch: Brave New World (full length film online)  
• Introduction “From Dreams of Transcendence to the Remediation of Urban Life,” 

from The Cybercities Reader.  



 
September 30: Mapping the Digital City 
 
Readings/Viewings: 

• Excerpts from Chapter 1: “Urbane-ing the City: Examining and Re.ning th e 
Assumptions Behind Urban Informatics,” from The Practice and Promise of the 
Real-Time City. Read pp. 2-10.  

• Thomas Campanella, “Webcameras and the Telepresent Landscape,” from The 
Cybercities Reader. 
 

October 7: Smart Cities & Sustainability Efforts  
 
Readings/Viewings: 

• Megan May Daalder, “Utopia in Ruins” 
• Walter Siembab, “Retrofitting Sprawl: A Cyber Strategy for Livable 

Communities,” from The Cybercities Reader. 
• Chapter XIX: “The Neogeography of Virtual Cities: Digital Mirrors into a 

Recursive World,” from The Practice and Promise of the Real-Time City. pp. 
270-289.  

 
October 14: NO CLASS / Instructor at Conference  
 
October 21: Urban Mobilities 
 
Readings/Viewings: 

• Chapter 3: “Between the Physical and the Virtual: Connected Mobilities?,” in 
Mobile Technologies of the City. pp. 44-57. 

• Chapter 10: “Permeable Boundaries in the Software-sorted Society: Surveillance 
and Differentiations of Mobility,” in Mobile Technologies of the City. pp. 177-
189. 

 
October 28: NYC Case Study: The Digital City, Mediated Democracy, and Urban 
Renewal 
 
Readings/Viewings: 

• Kristin Scott, “Mediated Democracy and Urban Renewal,” from NYC Chapter. 
 
November 4: San Antonio: Urban Digital Militarization & Securitization 
 
Readings/Viewings: 

• Kristin Scott, “San Antonio & Securitization” 
 
November 11: The Digital City and Surveillance 
 
Readings/Viewings: 



• Hille Koskela, “ ‘Cam Era’ – the contemporary urban Panopticon,” Surveillance 
& Society 1(3): 292-313.  

• Kristin Scott, “Digital Technological Affects of Security and Safety” from NYC 
Chapter 

• Watch: Minority Report (available on Netflix and Amazon Instant) 
 
November 18: The Future of Digital Cities  
 
Readings/Viewings: 

• Victory Cities (click on resident’s guide and choose four areas to explore and 
write about; be prepared to present your thoughts to the class) 

• Rob Warren, Stacy Warren, Samuel Nunn, and Colin Warren, “The Future of the 
Future in Planning Theory: Appropriating Cyberpunk Visions of the City,” from 
The Cybercities Reader. 

• John Adams, “A Letter from the Future,” from The Cybercities Reader. 
• Watch: The City of the Future 

 
November 25: NO CLASS / EXTENDED THANKSGIVING TIME 
 
December 2: Final Presentations of Group Digital Sustainability Projects 
 
 
Learning Community Description 
This learning community investigates digital communities, with a particular emphasis on 
the “digital city” and urban digital communities. Phrases such as “digital city,” “smart 
city,” “cyber city,” “intelligent city,” and “networked city” have become increasingly 
ubiquitous, but what do all these terms mean? Historically, cities and digital technologies 
have held a unique place within the cultural imaginary; both have been described as 
globalized spaces of international and inter-class contact and offer promises of autonomy, 
freedom, connection, community, and progress. This course examines both the 
“promises” and the “threats” of the digital city—how major cities around the world 
attempt to levy digital technologies to help enhance open government and democracy, 
urban sustainability, and social and public health, for example, as well as how these cities 
potentially threaten privacy in the form of increased data collection, surveillance, and 
governmental / corporate control.  
 

Anticipated Learning Outcomes 
1. to apply existing knowledge and expertise productively to unfamiliar material in 

new contexts 
2. to understand past, current and emerging theories associated with the evolution of 

and intersections between urban society and digital technologies 
3. to acquire/expand and deploy a wide range of conceptual vocabulary appropriate 

for the analysis of phenomenon associated with urban digitality 



4. to heighten awareness of the impacts of urban planning and digital technological 
initiatives and programs on those who are already marginalized and to investigate 
the links between such exclusions and the structuring of “digital cities” 

5. to hone our evaluative practice, as consumers of digital applications and programs 
and as citizens in a digital public sphere  

6. to develop further habits of inquiry, reflection and self-assessment that will 
strengthen our capacities to thrive in contexts we cannot yet imagine  

 
 
Diversity Statement 
New Century College, an intentionally inclusive community, promotes and maintains an 
equitable and just work and learning environment. We welcome and value individuals 
and their differences including race, economic status, gender expression and identity, sex, 
sexual orientation, ethnicity, national origin, first language, religion or irreligion, age and 
disability. 
 
Required Texts 

• Electronic readings & viewings indicated on the weekly schedule 
• Films, as needed; since you are not having to pay for any books, I do expect you 

to occasionally view films that may require you to either have a Netflix account or 
rent films on Amazon instant (or any other streaming site), but costs will be 
minimal.  

 
Class Participation 
 
Participation in a New Century College learning community requires both preparation for 
each class meeting, and an active involvement during each class. As out-of-class 
preparation significantly enhances the quality of in-class participation, you will earn your 
class participation grade both for the quality of your preparation for class, and for your 
participation in class. Both kinds of participation are particularly important, as much of 
our work unfolds in discussion and workshop.  
 
You will find yourself encountering, yes, pop quizzes from time to time on readings and 
concepts central to each week's work, but you will more often encounter in-class writings 
related to readings/viewings, critical thinking exercises (individual & collaborative) and 
other collaborations with your colleagues. You should be familiar with key concepts from 
readings/viewings. 
 
The in-class work for this learning community includes discussion, writing, creative 
composition and formal and informal collaboration with peers. If you are uncomfortable 
speaking in a large group, you can share your ideas through writing or within a small 
group of peers. If you think best as you speak, you can demonstrate your capabilities in 
full-class discussions or collaborative presentations. Whatever your learning style, 
whatever your intellectual and practical strengths, you should find several ways to 
demonstrate your excellence and contribute to our ongoing explorations in NCLC 375. 
 



Attendance 
Missing class is not the answer to any roadblocks you might encounter. In fact, you might 
learn more from a meeting when you talk about what you don't understand than from a 
meeting when you show how much you know. The workshops integrated into this 
learning community open up additional opportunities to learn from faculty and peers, ask 
questions, experiment with new ideas and ask for help. Reading and viewing, and 
critically thinking about those encounters, nourish your in-class work. In-class work 
supports preparation for your assignments. The conscientious execution of your 
assignments enlivens subsequent classes.  
 
If you miss a meeting, you break that cycle, not only for yourself, but also for the 
learning community as a whole. Thus, class attendance is mandatory (except for medical 
reasons or religious holidays). If you are absent, inform me of the circumstances as soon 
as possible and remember that it's your responsibility to research and make up the work 
you have missed.  
 
Academic Policies 
 
Learning Differences  
If you have a learning or physical difference that may affect your academic work, you 
should furnish appropriate documentation to the Office of Disability Services 
(http://www.gmu.edu/student/drc/). If you qualify for accommodation, the DRC staff will 
give you a form detailing appropriate accommodations for your instructor.  In addition to 
providing your professors with the appropriate form, please take the initiative to discuss 
accommodations with them at the beginning of the semester and as needed during the 
term. Faculty learn from you the most effective ways in which they can assist you. If you 
have contacted the Disability Resource Center and are waiting to hear from a counselor, 
please tell me.  
 
Medical Emergencies 
If you encounter a genuine medical emergency, such as illness or hospitalization of 
yourself or a close family member, or a family crisis, please contact me as soon as 
possible. To insure you are not penalized for medical absences, please submit supporting 
documentation when you return to class (doctor's certificate, hospital discharge forms, 
etc.). 
 
Late Work 
As late work impinges not only on your own learning, but also on that of all your 
colleagues in this collaborative community, assignments will lose one full letter grade (B 
to C, for example) for each day they are late.  Everyone will receive one Life Happens 
late pass, which allows you to submit one assignment up to two days late without penalty.  
It’s not available, though, for final presentations on your semester-long project. You 
MUST tell me you are taking it though when you turn in your work, as I can’t track 
everyone in this way.  
 



E-Mail 
As faculty, we are required to communicate with you only via your George Mason e-mail 
account. As a means of protecting your privacy and academic confidentiality, the 
university also urges you to communicate with each other only via your George Mason e-
mail accounts.  
 
Honor Code and Plagiarism 
According to the University catalog, plagiarism includes the following:  
 

• Presenting as one's own the words, the work, or the opinions of someone else 
without proper acknowledgment.  

• Borrowing the sequence of ideas, the arrangement of material, or the pattern of 
thought of someone else without proper acknowledgment  
 

Be particularly careful to credit work through citations. In addition to direct quotations, 
you must also provide an in-text citation and an entry in your list of works cited for 
paraphrases and summaries of opinions or factual information not formerly known to 
you, as researcher and writer. The only exception to this rule is information termed 
"general knowledge," information that is widely known to the population at large. As 
your definition of general knowledge may not be that applied in an academic context, 
please be cautious in applying the general knowledge exception. When in any doubt at 
all, cite. 
 
If you decide to use another person's ideas you must either quote the idea verbatim or 
completely rephrase the ideas in your own words and voice. But you must still cite the 
original source of the information (in-text and in your list of works cited). In class 
discussions, you should also acknowledge the ideas you have acquired from others. 
Please give credit where credit is due, whether to a family member or friend with whom 
you have discussed your learning, to a class colleague or a group member, or to a faculty 
member or a guest lecturer.  
 
Please do note that the phrase, “sequence of ideas, the arrangement of material, or the 
pattern of thought of someone else” also applies to visual images, graphics, moving 
images, fragments of larger works, such as exhibitions or full-length movies, etc. The 
concept of fair use, which we shall discuss during the semester, offers educators and 
students some latitude in the examination and excerpting of others’ works but it does not 
free us from the obligation to cite the sources of all materials, in whatever medium, we 
integrate into our work. 
 
In academic work, you should follow a standardized format for your in-text citations and 
lists of works cited (for example, the formats created by the Modern Language 
Association (MLA) or the American Psychological Association (APA). These standards 
apply to all your work, including portfolios. As you select samples of work to include in 
portfolios, you may wish to present collaborative work. If you do so, you must 
acknowledge the collaboration and identify clearly your own role within it.  
 



Appropriate Collaboration 
Appropriate collaboration differs from plagiarism. In an academic or work setting, some 
work will be completed by a group. In collaborative work, names of all the participants 
should appear on a project. If a group member does not participate in completing the 
project, his or her name should not appear on the project. Other assignments are designed 
to be completed independently. In this case, you may discuss your ideas with others and 
receive feedback from peers on drafts of projects. However, it is not appropriate to ask 
someone else to complete work or to revise it for you. 

You are responsible for making certain there is no question the work you submit is your 
own. If your name appears on an assignment, instructors have a right to expect that you 
have completed the work yourself, fully, independently, and originally for this learning 
community.  Four fundamental principles are: 

• All work submitted in your name must be your own 
• When using the work or ideas of others, including your fellow students, you must 

cite appropriately.  Your acknowledging of what you have learned from, or 
discussed with, others is a sign of intellectual (and ethical) strength 

• If you are uncertain about the ground rules on a particular assignment, ask for 
clarification. 

• Additionally, the re-use of papers, presentations, etc., from another learning 
community is not appropriate. In every NCC learning community, faculty expect 
that the work that is submitted has been completed only for that class.  

Remember:  please read carefully the University's Honor Policy. It is your responsibility 
to understand it, and abide by its provisions. No grade is important enough to justify 
cheating, which precipitates serious consequences. If you feel unusual pressure about 
your grade in this or any other learning community, please do talk to me or to a member 
of the Counseling Center staff. 

Learning Resources 
 
New Century College Advising (703-993-1436, Enterprise 416)  
Our college’s advising staff is available to talk to you whenever you need help with 
scheduling, planning your future courses and learning communities, customizing and 
revising your concentration, and your minors, and thinking through all the options you 
might have to complete the degree you want as successfully as possible.  If you have 
completed 90+ hours, see Kelly Dunne (kdunne@gmu.edu) for all advising and questions 
about graduation. Find more information about NCC’s advising team @ 
http://tinyurl.com/8je83xl 
 
University Writing Center (703-993-1200, Robinson A, Room 114)  
The University Writing Center provides, at no charge, tutors who will help you to 
brainstorm, structure, revise and edit written work (and help you compile and check your 
citation of sources!). Although the Writing Center may sometimes accommodate walk-in 
appointments, you are more likely to see a tutor at a time convenient to you, and your 



assignment deadline, if you telephone in advance for an appointment. You may also 
consult the Writing Center online. For further information, e-mail wcenter@gmu.edu 
 
Counseling and Psychological Services (703-993-2380, SUB I, Room 3129)  
Professional counselors provide individual and group sessions for personal development 
and assistance with emotional and relational issues. In addition, the Learning Services 
Program (703-993-2999) offers academic skill-building workshops and a tutor referral 
service.   
 
Learning Services (703-993-2999, SUB I, Room 3129) Learning Services provides a 
variety of experience-based learning opportunities through which students explore a wide 
range of academic concerns. Study skills workshops and individual study skills 
counseling provide learning experiences to improve academic skills. Learning Services 
also maintains a list of tutors who are ready to work with individual students. 
  
Office of Disability Services (703-993-2474, Sub I, Room 2500)  
The staff of DRC assist students with learning differences or physical conditions which 
may impact their academic work. If you need accommodations within any learning 
community or class because of learning differences or physical conditions 
 
The Student Technology Assistance and Resource Center (STAR) (703- 993-8990, 
Johnson Center, Room 229)  
STAR mentors help students to learn new software packages and improve their command 
of familiar software. The Collaborative Learning Hub (703-993-3766, Johnson Center, 
Room 311) provides workstations equipped with a range of high-end programs for 
creative and critical work, individual and collaborative workspace and ad hoc assistance. 
STAR*T training (703-993-1385, Johnson Center, Room 344) offers free multimedia 
application (Dreamweaver, Flash, Photoshop, etc.) workshops throughout the semester.  
 
Center for Leadership and Community Engagement (703-993-2900, Enterprise Hall, 
Room 442)  
The Center for Service and Leadership promotes positive change and civic responsibility 
by combining academic study, leadership development and direct community service. 
CLSL is your resource at GMU for leadership development and service-learning 
initiatives.  
 
 
 
 
 
 
 
 
Grading Breakdown 
 

Assignment % of final 



grade 
Self-Selected Assignments (from list 
provided) 

30% 

Final Group Digital Sustainability Project 30% 
Weekly Class FB entries 15% 
Final Critical Presentation 15% 
Class Participation 10% 

 
 
 
Important Dates 
 

Last day to add classes — all individualized section 
forms due  
Last day to drop with no tuition penalty 

September 3 

Last day to drop with a 33% tuition penalty September 18 

Final Drop Deadline (67% tuition penalty) September 27 

Midterm progress reporting period (100-200 level 
classes)  

September 23 - October 
18 

Selective Withdrawal Period (undergraduate students 
only) 

September 30 - October 
25 

Columbus Day recess (Monday classes/labs meet 
Tuesday. Tuesday classes do not meet this week) October 14 

Incomplete work from spring/summer 2011 due to 
instructor October 25 

Incomplete grade changes from spring/summer 2011 
due to registrar November 1 

Thanksgiving recess November 27-December 1 

Last day of classes December 9 

 
 
 


