
 

NCLC 305 
Conflict Resolution and Transformation 

Spring 2013 
 

Mondays and Wednesdays, 7:20-10:00pm 
Robinson A245 

 
Derek Sweetman, Instructor   
dsweetma@gmu.edu 
office hours by appointment 
(703)389-1677: mobile/SMS 

 

 
This course is intended to help you develop a nuanced understanding of conflict on the interpersonal, 
intergroup, and international levels; to appreciate and understand the methods of conflict resolution; to 
pursue the transformation of conflicts; and to use the analytical resources and skills you will have 
developed to engage conflict in your own life.  This course earns 1 credit of experiential learning and 
students must successfully complete the experiential learning components to pass the course. 

 
Learning Objectives 

 To understand the role and practice of conflict analysis in conflict resolution and transformation 

 To appreciate the transformation critique of conflict resolution activities and the techniques 
developed to promote transformation beyond resolution 

 Appreciate the role of individuals and institutions in conflict 

 Deal more constructively with conflict in your own life 

 To develop a critical understanding of conflict in the contemporary world 

 Demonstrate college-level oral and written communication skills. 

 Apply skills that will facilitate collaborative learning. 
 
Writing Intensive Requirement 
 
This course fulfills the Writing Intensive requirement in the Integrative Studies major. It does so through 
11 500-word journal entries that will be condensed, revised, and extended into a 2000-word personal 
reflection essay for the end of the course.  Additionally, you will have other writing assignments. 

 
NCLC 305 Required Texts 
There are four required texts that should be purchased for class: 

 Transforming Conflict through Insight by Kenneth R. Melchin and Cheryl A. Picard (2009, 
University of Toronto Press) 

 Kraybill Conflict Style Inventory by Ronald Kraybill (Riverhouse ePress).  Bring this to 
class on February 20th. 

 The Little Book of Conflict Transformation , by Jean Paul Lederach (2003, Good Books) 

 When Stories Clash: Addressing Conflict with Narrative Mediation , by John Winslade 
and Gerald Monk (2003, Taos Institute) 
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COURSE ASSESSMENT: 

 Participation        100 points 

 Workshop participation    150 points 

 1st Assignment: Journaling    200 points 

 2nd Assignment: Representations of conflict   100 points 

 3rd Assignment: Narrative intervention  250 points 

 4th Assignment: Personal essay   200 points 
Total:  1000 points 

 
Participation = 100 points.  Collaborative learning is an important feature of New Century 
College learning communities.  Students are expected to attend class, to participate actively 
and responsibly, to hand in all assignments when due, and to support other students in the 
learning process.  Each student will be an active learner, coming fully prepared to engage in 
that enterprise by raising questions and suggesting answers or tracks to follow in search of 
answers.  Students are expected to read and be prepared to discuss the assigned texts.  Note-
taking is very important, and students are expected to take effective notes.  There may be 
various in-class assignments which may be graded as a component of participation.  Instructors 
will evaluate students for individual contributions to our collective enterprise. 
 
Workshops = 150 points.  On Wednesdays, the course will take the form of a workshop.  There 
will be ten workshops during the semester and you will receive 15 points for each you attend.  
These workshops will be technology-free, so make sure you bring paper. 
 
1st Assignment: Journaling = 200 points.  For 12 weeks, you will be given a project or question 
to complete.   
You will write a 500-word journal entry in response to a questions/project (one single-spaced or 
two double-spaced pages).  These journal entries will be collected in class on Mondays, not 
submitted online.  Each journal completed satisfactorily will earn 16 points and any journal 
turned in late will earn 10.  Each student will get 8 free points so the total is 200. 
 
2nd  Assignment: Representations of conflict = 100 points. For the second EL project select an 
ongoing television series that contains significant storylines that carry over from one episode to 
the next (which means Law & Order or most sitcoms are out).  Watch at least 10 consecutive 
episodes of the show (20 if it is ½ hour), complete coding sheets (handed out in class) for each 
episode, and write a 2500-word analysis of the conflict represented in the show, its 
assumptions about conflicts, the methods of resolution, etc.  More detail on the paper will be 
provided in class.  You are required to clear the show with me before writing.  I strongly 
recommend watching a finished season in syndication, on DVD, or online (i.e., at hulu.com) 
because due to scheduling changes you cannot guarantee you’ll be able to see 10 new episodes 
of a show before the assignment is due.  This assignment is due March 18th before class. 
 
3rd Assignment: Narrative intervention  = 250 points.   You will prepare and execute a narrative 
intervention in an interpersonal or small group conflict.  This assignment has three 
components: 1) a narrative description of the conflict (100 points), 2) a plan for action (50 
points), and 3) a reflective essay (100 points).  More information on the design and 
requirements for these will be provided in class. 



 

 
4th Assignment: Personal essay= 100 points.  Using the work you did in the journals as a guide 
and with substantial rewriting, compose a reflective essay about your beliefs about conflict, 
conflict resolution, and conflict transformation.  You have some latitude to determine what to 
talk about as long as the paper is a good reflection, but at the bare minimum discuss your 
opinions about conflict and the potential for conflict resolution, why you hold these beliefs 
(where do they come from? What experiences changed your views?), and what you have 
learned about yourself in the course.  While I expect you to be able to incorporate concepts 
from class, this is a not a paper in which to list everything you learned.  Tell me what was useful 
at understanding yourself and your own life and experiences and why.  You do not need to do 
this as a straight reflection essay.  Feel free to add any material (pictures, etc.) that helps make 
your argument.  No matter what, you need to have at least 2000 words of text.  This essay is 
due on Blackboard before the final class session on May 6th. 
 
OPTIONAL: Extra Credit=25 points.  During the semester, I will recommend talks, films and 
other events that supplement the material we will be covering in class.  If you attend or view 
one of these, you can get 25 extra credit points by writing a 500-word summary and reflection 
paper about the experience.  This needs to be submitted online within 1 week of the event.  
One option is Senator George Mitchell’s talk at the GMU Arlington campus on April 7th. 
 
 Late Work.  Papers and other assignments are to be turned in to the instructors at the 

beginning of class on the day due or submitted through WebCT before the start of class.  
Late work will be reduced one letter grade per day.  No work will be accepted over one 
week late without a valid written medical excuse or notice of death in the family.  The 
instructor does not have a mailbox at NCC. Unless specifically stipulated, work can be 
submitted in hard copy or as an electronic file at WebCT.  Email is discouraged, but 
acceptable in an emergency.  Electronic submission is preferred. 

 
Format for Assignments 
All assignments other than journals are to be turned in electronically through Blackboard 
before the due time/date.  Make sure that you reference others’ ideas and especially 
quotations, but since this is not a research course, I am not enforcing a particular citation style.  
Just make sure it is clear what is yours and what is not, and where everything came from.  As in 
all classes, you should keep a copy of all work submitted for possible use in your graduation 
portfolio. 
 
Grading Scale 

A+ 1000 – 980 B+ 899 – 880 C+ 799 - 780 D 699 - 600 F 599 - 0 

A 979 – 930 B 879 – 830 C 779 - 730   

A- 929 – 900 B- 829 – 800 C- 729 - 700   

 
 
  



 

Useful Resources 
 
On-Line Writing Guide.  http://classweb.gmu.edu/nccwg/ 
This guide will help you achieve success as a writer during your learning experience in New Century 
College and beyond.  Integrative Studies courses involve learning and writing from multiple perspectives 
and disciplines and negotiating knowledge boundaries.  Your ultimate goal as a New Century College 
student is to use writing to make meaning of the knowledge you are acquiring, but also to integrate and 
connect what you are learning across disciplinary boundaries.  Use this resource to aid you in achieving 
this goal. 
 

A note on the Honor Code.  When you enrolled in this course you agreed to abide by the university's 
Honor Code.  The Honor Code does not preclude collaborative work, such as informal discussions and 
studying in communities.  Nor does it preclude assigned group work. The Honor Code does require that 
work you, as an individual, turn in ultimately be the product of your own individual synthesis or 
integration of ideas, and that the work a group turns in ultimately be the product of the group's 
collective ideas.  If you are uncertain of the line between collaboration and cheating, see an instructor.  
As always, cite your sources.  If you do not, it is plagiarism.  Plagiarism means lifting someone else's 
ideas or words and presenting them as your own without proper attribution of the source.  This is all 
sources, including the Internet.  Use an approved citation method, such as MLA, APA, etc. 

Disability Services.  If you are a student with a disability and you need academic 
accommodations, please see me and contact the Disability Resource Center (DRC) at 
703.993.2474.  All academic accommodations must be arranged through that office. 

 

New Century College Diversity Statement 
(Revised and passed in June 2009) 

 
 
New Century College, an intentionally inclusive community, promotes and maintains an equitable and 
just work and learning environment. We welcome and value individuals and their differences including 
race, economic status, gender expression and identity, sex, sexual orientation, ethnicity, national origin, 
first language, religion or irreligion, age and disability 
  



 

Written Assignment Grading Standards 
 
Score of A: Superior 

 Addresses the topic fully and explores the issue thoughtfully. 
 Shows substantial depth, fullness and complexity of thought. 
 Demonstrates clear, focused, coherent, and logical organization. 
 Is fully developed and detailed.  The point is clear and well stated. 
 Good introduction with clear thesis statement, and an effective conclusion. 
 Evidences superior control of diction, syntactic variety, and transition between paragraphs; only 

a few minor flaws. 
 Integrates evidence from texts to support ideas and arguments.  
 Proper citation of texts using a standard citation method. 

Score of B: Strong 
 Clearly addresses the topic and explores the issue. 
 Shows some depth and complexity of thought. 
 Is effectively organized.  Easy to follow and understand. 
 Is well developed, with supporting detail.  Logically coherent. 
 Demonstrates control of diction, syntactic variety, and transition; may have a few minor 

mechanical flaws. 
 Proper citation of texts using a standard citation method. 

Score of C: Competent 
 Adequately addresses the topic and explores the issue. 
 Shows clarity of thought but may lack complexity. 
 Is organized.  Can be followed with some difficulty. 
 Is adequately developed, with some detail.  Some logical fallacies or incoherent 

sentences/paragraphs. 
 Demonstrates competent writing; shows some flaws in syntax and grammar. 
 Proper citation of texts using a standard citation method. 

Score of D: Weak 
 May distort or neglect parts of the topic. 
 May be simplistic or stereotyped in thought. 
 May demonstrate problems in organization. 
 May have generalizations without supporting detail or detail without generalizations; may be 

undeveloped.  Logically flawed; several incoherencies. 
 May reveal patterns of flaws in language, syntax or mechanics. 
 Improper citation method. 

Score of F: Inadequate 
 Demonstrates serious inadequacy in addressing the topic. 
 Fails in its attempts to discuss the topic. Illogical. 
 May be deliberately off-topic.  Extremely difficult to follow. 
 Is so incompletely developed as to suggest or demonstrate incompetency. 
 Is wholly incompetent mechanically. 
 Improper citation method. 

 
 

 


