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The Center for Social Science Research (CSSR) is a multidisciplinary research center within the College of 
Humanities and Social Sciences of George Mason University in Fairfax, Virginia.  The Center draws on 
faculty from various disciplines—sociology, political science, psychology, communication, and others—
who bring their expertise to bear on some of the most pressing social, behavioral, and political problems 
facing contemporary society.  The CSSR provides a platform that brings together social science theories 
and methods to conduct state-of-the-art research on important social problems and basic social science 
questions.  Studies employ a range of quantitative and qualitative research methods including survey 
research, focus groups, interviews, analysis based on leading social indicators and the exploration of 
virtual world environments.  Particular emphasis is placed on: 
 
Survey Research  
CSSR operates a survey research lab specializing in web-based survey instruments and Computer-
Assisted Telephone Interviewing (CATI).  Formerly the Northern Virginia Survey Research Laboratory, the 
survey center has been in operation since 1987. The recently upgraded lab has 15 PC-based interviewing 
stations with a fully featured, web-based CATI system, which allows for sophisticated questionnaire 
design, including skips and branching, randomization of question or response order, piping, voice 
capture, sample and quote management, including scheduling callbacks, recording call attempts, 
automatic time zone adjustment, and quality assurance, including productivity reports and call 
monitoring.   
 
Community Participation and Action-Based Research 
CSSR is committed to working with students, residents, organizations, municipalities, counties, and 
other groups to assist in the improvement of the quality of life and living situations of Northern 
Virginia’s diverse populations and communities.  CSSR is strengthening its community-university 
partnerships by using a community-based strategy that combines research, action, collaboration and 
capacity building.  CSSR strives to engage the “community” through an entire research and 
implementation process including problem identification, research instrument development, data 
collection, data analysis, data interpretation, presentation of findings, and the implementation of action 
plans.  We believe that by working on an issue collaboratively, each partner brings different skills, 
strengths, perspectives, and resources that when combined, can more effectively meet the goals of the 
community.  On behalf of the community, the University brings resources, expertise in research 
methods, data collection and analysis, and training that builds capacity while enabling groups to meet 
their long term goals. 
 
Digital Social Science Research 
CSSR has begun a new research program in the exploration of Virtual Worlds, immersive, online, 3D 
graphic social environments.  CSSR aims to become a leader in the innovative adaptation of surveys, in 
conducting social-psychological experiments, and in educating and training to these new environments. 
 
CSSR is a member of the National Consortium of Social Science Research Centers and Institutes, the 
Association of Academic Survey Research Organizations, and the Virtual Worlds Consortium. 
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1. Survey Data Collection Methodology  

The survey instrument for this study was developed in collaboration between staff and elected 
officials from the City of Fairfax and CSSR.  An initial draft from the City was the starting point 
for the instrument.  The survey was designed such that it could be completed as a web based 
survey, a mail survey or a phone survey.  This multi-mode approach is designed to maximize 
participation and response rates, and to minimize overall project cost.   
 
The paper version of the final survey is found in Appendix.  The survey instrument was divided 
into a number of main sections: 1) respondent demographics, 2) the comprehensive plan, 3) 
housing, 4) land use and development, 5) transportation, 6) city services, including customer 
service, 7) and quality of life.   
 
The City of Fairfax provided CSSR with a mailing list of residences (N=7,542), apartments 
(N=1,447) and businesses (N=954) in the City.  This list—including names and addresses, 
but not phone numbers—served as the basis for the survey data collection effort.  A 
multi-mode approach was used to collect this data.   First, a total of 9,943 postcards 
were sent to each address.  The postcard introduced the survey and included a link to an 
online version of the survey at http://cssr.gmu.edu .  Residents were informed that they 
would receive a mail version of the survey, if they chose not to complete the survey 
online.  The postcard also included a unique survey registration number that residents 
were asked to enter at the start of the survey.   The postcard also stated (in Spanish) 
that a Spanish version of the survey was available upon request.  However, no requests 
for a Spanish version were received.  Prior to the mailing of the postcards, a series of 
announcements about the survey were issued by the City through a variety of means 
including the Cityscene newsletter. 
 
In a next step, a subsample of 1,000 residential addresses was randomly selected from 
the pool of residence and apartment addresses, for which one or more landline or cell 
phone numbers could be obtained.  These phone numbers were obtained from 
Scientific Telephone Samples, a national phone and address list vendor.  All additional 
steps in the multi-mode survey process were aimed at this subsample, subsequently 
referred to as the target sample.  The target sample provided a cost-effective means to 
increase the representaivess of the sample through a higher response rate.  While 
sample size is important for a survey’s margin of error, a large sample alone does not 
guarantee representativeness. Continued followup and respondent recruitment with 
the target sample, as described below, notably increased the response rate for this 
group, but for a fraction of the cost of extensive followup with the full initial sample.   
No additional efforts were made to contact the remainder of the initial sample, referred 
to as the general sample.   
 
As the next step in the process, two weeks later, after culling out those residents who 
had already completed the online survey based on their survey registration numbers, 

http://cssr.gmu.edu/
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each address in the target sample was called and reminded about the online survey.  
They were also notified at that time that the paper version of the survey would go in the 
mail shortly.  Approximately one week after the reminder calls, registration numbers 
from completed surveys were once again culled from the target sample list and those 
who had not yet completed the survey were mailed a hard copy of the survey.  Finally 
after another two weeks had passed, those members of the target sample who had still 
not responded, were contacted by telephone in the hope that they would complete the 
survey pver the phone.   Unless an individual completed the survey or clearly refused to 
participate, the phone numbers from this group were dialed approximately eight times 
in an effort to secure participation.   
 
Table 1.1 provides an overview of survey responses for the target and general samples.  
Across both there were a total of 863 surveys.   As is detailed in the residents’ 
demographic section below, the target sample is significantly older than the general 
sample.  For example, 26% of the target sample is age 70 and above, as compared to 
19% of the general sample.  Despite this difference, as is shown in Appendix C, with 
regard to the substantive survey results statistically significant differenes between the 
two subsamples are the exception rather than the rule.  Because these differences are 
so small it is generally appropriate to combine the two samples which reduces the 
margin of error from + 5.4% to + 3.3%. 
 
 
Table 1.1 Survey Sample Summary Data 
 Target 

sample 
General 
sample 

Total 
survey 
sample 

Number of surveys distributed 1,000 8,943 9,943 
Number of surveys completed 321 542 863 
Number of resident surveys 293 485 778 
Number of resident and business 
owner surveys 

25 50 75 

Number of non-resident, business 
owner survyes 

3 7 10 

 
Table 1.2 presents a summary of the final disposition for each of the 1,000 members of 
the target sample.  Based on the simple ratio of completed surveys to the size of the 
target sample, the response rate for the target sample was 32.3%, which is significantly 
higher than the response rate of 6.2% for the general sample, which only received the 
initial postcard contact.  Looking at Table 1.1, however, a total of 189 addresses in the 
pool are now known to be ineligible respondents (in 6 households the eligible 
respondent had either passed away or was physically or mentally unable to complete 
the survey, and another 183 individuals were out of sample, i.e., the individual listed 
with the phone number had moved out of the City).  Taking these individuals into 
account, the response rate for the target sample was 39.8%.   
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Table 1.2:  Final dispositions for the target sample 

Disposition code 
Number of 
addresses  

Completed survey  306 
Useable partial survey (over 50% complete)  15 
Send hard copy of survey 7 
Message Left 1 
Call Back 0 
Refusal and break-off 87 
Refusal 27 
Respondent never available 2 
Other 15 
Deceased 3 
Physically or mentally unable to complete 3 
Language 11 
No Answer 262 
Telecommunication barrier 16 
Out of Sample 183 
Non-working number 62 
Total sample 1000 

 
 
Table 1.3 below shows considerable variation in participation rates in specific subdivisions and 
apartment complexes.  As is noted in the resident survey demographic section, response rates 
in apartment and condominium complexes were significantly lower than in residential 
subdivisions.  It should not be assumed that this is simply a function of lower interest in the City 
Plan, as obtaining phone numbers for apartment complex residents is more difficult and thus 
they were less likely to receive phone reminders or opportunities to participate in the phone 
version of the survey.  For this reason, it is recommended that further community outreach 
efforts pay particular attention to the City’s apartment complexes. 
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Table 1.3: Survey participation by selected subdivisions/apartment complexes  
(Subdivisions and apartment complexes with more than 150 addresses) 
  Did not 

complete 
Completed Total Number of 

addresses 

Ardmore 94% 6% 100% 248 
Comstock 93% 7% 100% 243 
Country Club Hills 86% 14% 100% 317 
Eaves Fairfax City 98% 2% 100% 177 
Fairchester 92% 8% 100% 214 
Fairfax Acres 88% 12% 100% 155 
Fairfax Square 97% 3% 100% 482 
Fairview 91% 9% 100% 237 
Farrcroft 86% 14% 100% 270 
Foxcroft Colony Condos 95% 5% 100% 312 
Gainsborough Court 100% 0% 100% 175 
Green Acres 88% 12% 100% 172 
Lyndhurst Condos 95% 5% 100% 165 
Maple Hill 89% 11% 100% 159 
Mosby Woods 89% 11% 100% 504 
Westmore 91% 9% 100% 217 
 
The overwhelming majority of the surveys were completed by residents (90%).  Of the 
remaining surveys, the majority of these (9% of the remaining 10%) were completed by 
individuals who were both City residents and business owners.  As a result only 10 surveys were 
supplied by those who were only City business owners (not also residents) and a total of 85 
business owners, 75 of whom were both business owners and residents.  In seeking further 
input in the planning process, special efforts should be made to get input from City business 
owners.  As detailed below, there were few significant differences between residents and 
business owners, but this may be a function of the relatively small sample of business owner 
respondents. 
 
Figure 1.1. maps out completed surveys across the City.  Responses were widely dispersed and 
include all major areas of the City.  For mapping purposes, addresses as provided by the City 
were mapped to the closest addresses in the 2010 U.S. Census geo-coded files. 
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Figure 1.1: Geographic distribution of completed surveys 
 

 
 
 
Results for residential respondents are presented in Section 2 of this report.  Topics are 
discussed in the order presented in the survey with the exception of respondent demographics, 
which are provided at the end of Section 2 rather than the beginning of the section.  A full 
tabulation of residential responses, comparing the target and general subsamples may be 
found in Section 4, Appendix C.  Section 3 highlights those instances where responses from 
business owners were significantly different than those provided by residents.  All responses 
from business owers compared to those of residents may be found in Section 4, Appendix D.   
 



10 
 

2. Summary of Residents’ Survey Results  

As noted in the methodology section, 99% of the survey respondents either lived in the City 
without owning a business in the City (90%) or both lived in the City and owned a business 
there.  In this section we summarize results or all those who lived in the City, whether or not 
they owned a business.  A later section of the report considers the 10% of the respondents who 
owned a business in the City, regardless of whether they lived in the City. 

2.1 The Comprehensive Plan 

Respondents were asked about their familiarity with the current City of Fairfax Comprehensive 
Plan (Figure 2.1).  Overall, City residents reported a low level of familiarity with the Plan.  Only 
4% or the survey respondents indicated that they were very familiar with the Comprehensive 
Plan; 22% said they had never heard of it, while the majority of respondents (57%) stated they 
were not very familiar with the effort. 
 
 
Figure 2.1: How familiar are you with the City of Fairfax Comprehensive Plan? (Q10) 

  
 
Respondents were then presented with a list of means by which the City could inform them 
about the City’s efforts to prepare a new Comprehensive Plan.  Respondents were asked to 
select as many of the means they would appreciate.  As Figure 2.2 shows, email and City Alert 

4%

17%

57%

22%

Very familiar

Familiar

Not very familiar

Never heard of it
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messages were the most popular means (73%) selected, followed by public meetings or open 
houses (41%).  Both messages and meetings were preferred significantly more by the younger 
general sample of respondents than in the older targeted sample.  However, even among the 
older targeted sample, electronic messages and public meetings or open houses were the 
preferred means of communication.  Only 3% of all respondents indicated that they had no 
interest in learning about the Comprehensive Plan.  Upon inspection of the details provided by 
the 17% who said “other means,” most referred to CityScene (31% of the other responses), mail 
(27%) and online at fairfaxva.gov (26%). 
 
 
Figure 2.2: How would you prefer to learn more about the City’s effort to prepare a new 
Comprehensive Plan? (Check all that apply) (Q11) 

 

2.2 Housing 

Throughout the housing section of the survey the only significant difference between the two 
survey samples was that the older targeted sample was more supportive than the general 
sample of student housing. 
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This section of the survey began by asking residents which type of housing was most needed in 
the City (Question 12).  As shown in Figure 2.3, about one quarter of the respondents (24%) felt 
single family homes were most needed, while an equal percentage (24%) indicated no 
preference.  These two responses were followed by condominiums (14%), apartments (12%) 
and townhomes (11%).  There was little recognition for the need for additional duplexes (2%), 
overshadowed by those who saw a need for other forms of housing. Twelve percent of the 
respondents selected “other”; those who elaborated on their “other” response were evenly 
mixed between those who saw a need for affordable housing, senior/disabled housing, a 
balanced mix of housing types and those who felt no new housing was needed in the City.  
Several respondents also called for a limited number of high rise apartments. 
 
Figure 2.3: Which of the following housing types do you think is most needed in the City? (Check one) 
(Q12) 

 
 
The survey then asked respondents to rank the importance of the need for the following types 
of specialty housing in the City: affordable housing, luxury housing, senior housing and student 
housing (Question 13).  Responses to this question are presented in Table 2.1.   Here, one sees 
a clear preference for affordable housing (47%) as the most needed type of specialty housing 
with student housing (9%) as the least commonly selected.  By a wide margin, luxury housing 
(51%) was the most common type selected as least needed. 
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Table 2.1: Please rank in order of importance the specialty housing you think is needed in the 
City (Q13) 
 
 
Type of specialty 
housing 
 

 
Most 

needed 
(1) 

 
(2) 

 
(3) 

 
Least 

needed 
(4) 

 
No 

answer 

 
Total 

Affordable housing 47% 20% 13% 16% 4% 100% 
Luxury housing 13% 13% 17% 51% 6% 100% 
Senior housing 29% 38% 18% 11% 5% 100% 
Student housing 9% 24% 37% 24% 6% 100% 

 
 
Residents were also asked about their top priority for housing development within a ten minute 
walk of shopping centers in the City (Question 14).  As Table 2.2 shows, there was no clear 
preference for any one option, the two leading choices called for apartments/condominiums 
with a mix of market-rate and affordable units and offices (18%) or a mix of market-rate and 
affordable units alone (16%). 
 
 
Table 2.2:  Which of the following types of new housing development do you think should be 
a priority within a 10-minute walking distance of shopping centers in the City? (Check one) 
(Q14) 
 
 
Single-family homes 

 
14% 

Duplexes and townhomes 10% 
Apartments/condominiums 8% 
 
Apartments/condominiums with a mix of market-rate and affordable units and offices 

 
18% 

Apartments/condominiums with a mix of market-rate and affordable units 16% 
Apartments/condominiums with a mix of offices 7% 
 
No new housing is within a 10-minute walking distance of shopping centers 

 
15% 

Other 5% 
None of the above/No opinion 8% 
Total 100% 
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Related to the concern for affordable housing indicated earlier (Question 13) the survey also 
asked residents: “What do you think is the most important role the City can take to ensure the 
availability of affordable housing? (Check one)”  The two most common choices (see Table 2.3) 
were to preserve the existing housing stock (23%) and to provide financial assistance to 
residents, such as rental assistance or down payment assistance loans or home improvement 
assistance as is provided through the Neighborhood Renaissance Program (23%).  There were 
similar levels of support for providing tax or zoning incentives to housing developers (18%) and 
investing in affordable housing (17%).   Thirteen percent preferred none of the available 
options, while 6% offered other suggestions.  A strong theme among the other suggestions was 
whether the City should be doing anything at all to promote affordable housing. 
 
 
Table 2.2: What do you think is the most important role the City can take to ensure the 
availability of affordable housing? (Check one) (Q15) 
 
Preserve the existing housing stock 

 
23% 

Provide financial assistance to residents (such as rental assistance or 
down payment assistance loans or home improvement assistance as is 
provided through the Neighborhood Renaissance Program) 

23% 

Provide tax or zoning incentives to housing developers 18% 
Invest in affordable housing 16% 
Other   6% 
None of the above/No opinion 13% 
 
Total 
 

 
100% 

 
 
The final question in the housing section of the survey asked respondents to indicate whether 
they supported or opposed limiting the size of houses near where they lived (Question 16).  
Over half of the respondents indicated some degree of support for such limitations, a much 
smaller proportion indicated either some opposition (11%) or strong opposition (8%).  Over 
one-quarter of the respondents (27%) said they neither supported nor opposed such limitations 
(see Figure 2.4). 
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Figure 2.4: Please indicate if you support or oppose limiting the size of houses near where you 
live? (Check one) (Q16)

 
 

2.3 Land Use and Development 

To begin this section, respondents were presented with a list of a variety of types of businesses 
and were asked to select up to three types that they would like to see more of in the City 
(Question 17).   Grocery stores, including specialty grocery stores (48%), along with restaurants 
(47%) were the most commonly selected options.  Restaurants (47%) and the next leading 
choice, entertainment sites, such as bowling alleys and movie theaters (40%), were more 
strongly preferred by the younger general sample (50% for restaurants and 43% for 
entertainment) than the older targeted sample (42% for restaurants and 34% for 
entertainment).  As a result the ranking is slightly different among the targeted sample with 
coffee shops and cafes preferred slightly above entertainment.   Specialty retail stores were the 
only other type of business garnering significant support.  Hotels, personal services (e.g., nail 
and hair salons or dry cleaners), big box retail outlets, gas stations, banks and auto dealers were 
particularly unpopular and were selected by fewer than 10% of the respondents.  Ten percent 
of the survey respondents indicated that they would prefer to see businesses of another type 
than those offered on the survey.  The suggestions offered were quite varied ranging from book 
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stores and light manufacturing to bars and brew pubs, as well as gun shops and shooting 
ranges.  Other themes mentioned here were that the City had an adequate number and variety 
of businesses, and that the tax impact of any business was an important consideration.   
 
 
Figure 2.5:  What types of businesses would you like to see more of in the City? (Check up to 
three types) (Q17)  

 
*   General sample more likely to prefer 

 

2.4 Benefits to the City’s Economy in the Next Five to Ten Years 

Respondents were next offered a range of development options and asked for their opinion as 
to which of these would be most beneficial to the City’s economy in the next 5 to 10 years 
(Question 18).  Responses to these questions are summarized by Table 2.3.   There were no 
significant differences in responses to these questions between the general sample and the 
targeted sample.  In their responses to these questions residents saw great benefits in 
improvements and investments in amenities such as roads, pedestrian or bike facilities (55%), 
schools (46%) and parks, trails and recreation facilities (41%), as well as in the retention of 
existing businesses (51%) and the recruitment of new businesses (46%).   Fewer respondents 
saw the most benefits in tax incentives to recruit businesses (30%) or in efforts to promote 
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green businesses and jobs (25%).  Similarly, fewer saw the greatest benefits in the construction 
of apartments (24%) or new single family homes (19%).  Nearly half of the residents (46%) 
suggested that other options would be most beneficial.  These responses are many and varied 
and are provided in the Appendix to this report. 
 
For the sake of comparison Table 2.4 presents business owners’ responses to the same item 
(Question 18).   Here we see some important and not surprising differences.  Business owners’ 
responses to the items referring to improvements to roads, pedestrian or bike facilities (41%), 
investments in schools (42%) and investments in partks, trails and recreation facilities (29%) as 
most beneficial were notably lower than the percentages provided by residents.   
 
Business owners, however, were more likely to see the benefits of retaining existing businesses 
(57%) than residents were (51%), while there was little difference in the business owners 
emphasis on recruitment of new businesses (44%) as compared to residents (46%).  Business 
owners and residents were just about equally likely to consider the constructon of new 
apartments as “most beneficial”, however business owners were notably more likely to classify 
the construction of new single family homes, duplexes or townhomes (28%) as “most 
beneficial” than the residents of the City (28%). 
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Table 2.3:  To what extent do you think each of the following would benefit the City’s 
economy in the next five to ten years? (Q18-resident responses) 
 
 
Type of development 
 

 
Most 

beneficial  
(1) 

 

 
 

(2) 

 
Least 

beneficial 
(3) 

 
No 

opinion 

 
Total 

Improvements to area 
roads, pedestrian or bike 
facilities 
 

 
55% 

 
35% 

 
7% 

 
2% 

 
100% 

Investments in schools 
 

46% 41% 9% 4% 100% 

Investments in parks, trails 
and recreation facilities 
 

 
41% 

 
44% 

 
11% 

 
4% 

 
100% 

Retention of existing 
businesses and companies 
 

 
51% 

 
51% 

 
4% 

 
4% 

 
100% 

Recruitment of new 
businesses and companies 
 

 
46% 

 
41% 

 
10% 

 
4% 

 
100% 

Tax incentives to recruit 
and/or retain businesses 
and companies 
 

 
30% 

 
38% 

 
22% 

 
11% 

 
100% 

Promotion of green 
businesses and jobs 
 

 
25% 

 
40% 

 
26% 

 
9% 

 
100% 

Construction of apartments, 
condominiums or mixed-
use buildings 
 

24% 41% 31% 5% 100% 

Construction of new single 
family homes, duplexes or 
townhomes  
 

 
19% 

 
44% 

 
30% 

 
7% 

 
100% 

Other 46% 7% 1% 47% 100% 
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Table 2.4:  To what extent do you think each of the following would benefit the City’s 
economy in the next five to ten years? (Q18-business owner responses) 
 
 
Type of development 
 

 
Most 

beneficial  
(1) 

 

 
 

(2) 

 
Least 

beneficial 
(3) 

 
No 

opinion 

 
Total 

Improvements to area 
roads, pedestrian or bike 
facilities 
 

  
41%   

  
49% 

  
7% 

  
2% 

 
100% 

Investments in schools 
 

42%   49% 7% 2% 100% 

Investments in parks, trails 
and recreation facilities 
 

  
29%   

  
51% 

  
15% 

  
5% 

 
100% 

Retention of existing 
businesses and companies 
 

  
57%   

  
38% 

  
3% 

  
2% 

 
100% 

Recruitment of new 
businesses and companies 
 

44%   46% 10% 0% 100% 

Tax incentives to recruit 
and/or retain businesses 
and companies 
 

  
30%  

  
38% 

  
22% 

  
11% 

 
100% 

Promotion of green 
businesses and jobs 
 

23%  49%  19% 9% 100% 

Construction of apartments, 
condominiums or mixed-
use buildings 
 

27%  32% 37% 5% 100% 

Construction of new single 
family homes, duplexes or 
townhomes  
 

  
28%  

  
42% 

  
25% 

  
5% 

 
100% 

Other 41%   49% 7%  2% 100% 
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2.5 Environmental Features and New Development 

In another section of the survey respondents were asked to consider a range of environmental 
features that the City should encourage or require in new developments (Question 19).   In 
their responses City residents ranked those options from most important to least important.  As 
Table 2.5 shows a fairly traditional response, tree plantings and use of native landscaping, 
garners the highest proportion of “most important” responses (56%), while the lowest support 
is found for green or vegetated roofs (9%), which is also likely to be a less familiar alternative to 
many residents.   
 
 
Table 2.5: Please rank in order of importance the environmental features you think the City 
should encourage or require in new developments? (Rank 1 through 5 with 1 being most 
important and 5 being least important) (Q19) 
 
 
Type of environmental 
feature 
 

 
Most 

important  
(1) 

 
 
 

(2) 

 
 
 

(3) 

 
 
 

(4) 

 
Least 

important 
(5) 

 
No 

answer 

 
Total 

 
Tree plantings and use of 
native landscaping  
 

 
56% 

 
22% 

 
10% 

 
5% 

 
5% 

 
3% 

 
100% 

Solar panels and other 
energy efficiencies  
 

 
33% 

 
24% 

 
16% 

 
12% 

 
11% 

 
4% 

 
100% 

Rain gardens and 
permeable or pervious 
pavement  
 

 
21% 

 
22% 

 
24% 

 
15% 

 
12% 

 
5% 

 
100% 

Community gardens and 
composting stations  
 

 
20% 

 
23% 

 
21% 

 
16% 

 
17% 

 
4% 

 
100% 

Green or vegetated roofs  9% 15% 21% 17% 34% 4% 100% 
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2.6 Transportation 

To begin this section, respondents were asked to consider a variety of transportation options 
and were to indicate how often they used each to go to work, school, shopping or for leisure.  
Table 2.6 (Question 20) reports these results, while Figure 2.6 indicates the means of 
transportation used by residents to commute to school or work (Question 21). 
 
Both survey items indicate the extent to which Fairfax residents rely on the automobile as their 
primary type of transporation.  The vast majority of residents (91%) said they use an 
automobile three or more times per week to go to work, school, shopping or for leisure.  
Walking is next most commonly selected response and far fewer (37%) selected this option.  
Perhaps most importantly, only 8% or the respondents said they used public transportation 
three or more times a week.  Approximately two-thirds of the City’s residents (65%) said they 
never used public transportation or only used it one or two times per year.   
 
Table 2.6:  How often do you use the following types of transportation to go to work, school, 
shopping or for leisure? (Q20) 
 
Type of transportation 3 or more 

times per 
week 

1 or 2 
times per 

week 

1 or 2 
times per 

month 

1 or 2 
times per 

year 

 
Never 

 
Total 

Automobile 91% 5% 1% 1% 2% 100% 
Walk 37% 24% 19% 8% 11% 100% 
Public transportation 
(CUE bus, Fairfax 
Connector, Metrorail, 
Metrobus) 

 
8% 

 
5% 

 
22% 

 
33% 

 
32% 

 
100% 

Bicycle 3% 8% 12% 17% 59% 100% 
Other 2% 2% 11% 26% 58% 100% 

 
 
 
Looking specifically at the means of transportation used to commute to work or school 
(Question 21), the reported percentage for use of the automobile in Figure 2.6 (67%) initially 
appears to be lower than that found in Table 2.6, which includes shopping and leisure travel 
(91%).  However, it is important to consider in Figure 2.6 that nearly one-third of the City’s 
residents (29%) reported that they do not commute either for work or school.  Taking this into 
account, 94% of the City’s residents who are commuters use an automobile at least one time 
per week to get to work or school.  Making this adjustment (removing the non-commuters in 
calculation of the percentages), then 13% of the City’s residents walk, another 13% say they 
take the metro, 8% take the bus, 6% bike and 3% say they use some other means of 
transportation at least once a week to get to work or school. 
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Figure 2.6: What type of transportation do you use one or more times per week to commute 
to work or school? (Check all that apply) (Q21)  

 
* Significantly higher in the general sample 
** Significantly higher in the target sample 

 
Paying specific attention to walking and bicycling as alternative modes of transportation, 
respondents were asked why they did not walk (Question 23) or bicycle (Question 24) more in 
the City.  Responses to these items from residents are provided in Figure 2.6 and Figure 2.7, 
respectively.  The leading response as to why people did not walk further was that the distances 
are too far (45%).  The next two most common responses were: “not safe due to traffic” (29%) 
and “too few sidewalks or trails” (28%).   
 
With regard to why people do not bike more often (Question 24), the top two responses, “not 
safe due to traffic” (39%) and “too few bike lanes or trails” (34%), possibly lend themselves to 
remediation on the part of the City (Figure 2.8).  Also the third most common response, “do not 
have access to a bike” (23%) could be addressed, if a bike sharing program were introduced. 
 
Common other reasons for not walking or biking more included: personal decision, the weather 
and not having enough time.  Several respondents also indicated that there was nothing that 
kept them from walking or biking in the City or that they did it all the time. 
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4%
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Figure 2.7:  Please indicate if any of the following keeps you from walking more in the City. 
(Check all that apply) (Q23) 
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Figure 2.8:  Please indicate if any of the following keeps you from bicycling more in the City. 
(Check all that apply) (Q24)  

 
 

* Significantly higher in the general sample 
 
 
Figure 2.9 summarizes residents’ responses to Question 22, which presented respondents with 
a range of options for how to invest City transportation dollars.  Each respondent could select 
up to three options.  The leading choice, selected by nearly half of all residents (47%) was to 
improve traffic flow in the City.  The next three options were to repair and maintain streets 
(42%), to build new sidewalks and crosswalks (40%) and to repair and maintain existing 
sidewalks and crosswalks (37%).  Constructing bike lanes and bike paths (29%) and improving 
pedestrian amenities, such as lighting, landscaping and signage (27%) were also options 
selected by over one-fourth of the residents.   
 
All open ended “other” responses to question 22 are provided in the Appendix-Transportation 
at the end of the report.  By a wide margin the most common responses focused on improving 
traffic flow in the City. 
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Figure 2.9: How would you like to see the City invest its transportation dollars? (Check up to 
three) (Q22) 
 

 
 

* Significantly higher in the younger general sample (11% vs 5% in the targeted sample) 
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2.7 City Services 

To begin this section, respondents were asked how they got information about City services 
(Question 25).  These results are presented in Figure 2.10.  By a wide margin, the Cityscene 
newsletter is the leading source of information, cited by 80% of the residents who completed 
the survey.  The City of Fairfax web page follows with 59% and the Fairfax City Alert system was 
pointed to by 36% of the respondents.  The Cityscene newsletter was significantly more likely to 
be mentioned by the younger general sample (86%) than the older targeted sample (70%) as 
was the Fairfax City Alert, which was selected by 41% of the general sample as compared to 
28% of the targeted sample.  Though these differences are significant, the rank ordering of 
these sources of information remain the same in both sample groups.  Among the other 
sources listed, email and social media (Facebook and Twitter) were most commonly cited. 
 
Figure 2.10:  How do you get information about City services? (Check all that apply) (Q25) 
 

 
 

* Significantly higher in the younger general sample (86% vs 70% for Cityscene and 41% vs 28% for 
Fairfax City alert) 
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Residents were further asked if the City does a good job providing information and obtaining 
input (Question 26).  These responses are summarized in Figure 2.11.  The responses here are 
clearly positive with 21% saying strongly agree and 54% saying they agreed the City does a good 
job providing information and obtaining input.   In other words, three-fourths of the City 
residents provided positive responses to this item.  
 
Figure 2.11: Do you think the City does a good job providing information and obtaining input 
from residents, business and property owners on critical issues? (Q26) 
 

 
 
 
Resident responses to the quality of services provided by the City (Table 2.7) were generally 
quite high (Question 27).  Excellent or good ratings were given to both public safety and 
trash/recycling/snow removal services by over 90% of the residents.  Lower ratings percentages 
of excellent and good ratings were given to the other types of services, though it should be 
noted that large proportions of respondents said that ratings were not applicable for building 
and zoning (34%) or other services (46%), presumably because they had not made use of these 
services. 
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Table 2.7: How would you rate each of the following City services? (1 = Excellent, 2 = Good, 3 
= Fair, 4 = Poor, 5 = Not Applicable or Don’t Know) (Q27)  
Type of city service  Excellent Good Fair Poor Not 

applicable 
Total 

Public safety (Police, Fire & 
Rescue) 
 

61% 30% 4% 1% 4% 100% 

Trash/recycling pick-up/snow 
removal* 
 

61% 29% 7% 2% 1% 100% 

Road maintenance 
 

14% 52% 27% 6% 1% 100% 

Building and zoning code  
enforcement and inspections 
 

14% 32% 14% 6% 34% 100% 

Other City services not 
listed** 

25% 15% 4% 10% 46% 100% 

* Significantly higher in the younger general sample (91% vs 86% excellent or good for trash/recycling 
pick-up/snow removal) ** Significantly higher in the targeted sample (47% vs 35% excellent or good for 
other City services).  
 
 
 
Respondents were also asked if they had contacted the City in the past year (Question 28).  
Two-thirds of the City residents replied that “yes” they had.  Those residents who said they had 
contacted the City in the past year were then asked to rate their satisfaction with their 
interaction (Question 29).   As seen in Table 2.8 respondents were queried as to how satisfied 
they felt with different aspects of their experience interacting with City employees and in each 
case the overwhelming majority of residents stated that they were always or usually satisfied 
with the ease of finding someone to address the request (89%), the response time (89%) , 
resolution of the request (84%), and receiving service that was courteous and professional 
(93%).  
 
 
  



29 
 

Table 2.8: During your interactions with the City in the past year, please rate your satisfaction 
with City employees for each of the following: (1 = Always, 2 = Usually, 3 = Sometimes, 4 = 
Seldom, 5 = Never) (Q29)  
  

Always 
 

 
Usually 

 
Sometimes 

 
Seldom 

 
Never 

Total 

It was easy to find 
someone to address my 
request. 
 

 
58% 

 
31% 

 
8% 

 
1% 

 
2% 

 
100% 

The response time was 
reasonable. 
 

 
58% 

 
31% 

 
6% 

 
3% 

 
2% 

 
100% 

I was able to get my 
question/concern 
resolved. 
 

 
59% 

 
25% 

 
10% 

 
3% 

 
3% 

 
100% 

City employees were 
courteous and 
professional. 
 

 
76% 

 
17% 

 
5% 

 
1% 

 
1% 

 
100% 

 
 

2.8 Quality of Life  

The final section of the survey asked respondents how satisfied they were with their life overall 
in the City of Fairfax (Question 30), then following up with questions as to their satisfaction with 
specific aspects of the City (Question 31).  As seen in Table 2.9, 96% of the residents said they 
were “very satisfied” or “satisfied” with life in the City. More specifically, lower levels of 
satisfaction were found with regard to land use and development and transportation than with 
housing and City services.  Nevertheless, even in these areas the overwhelming majority of 
residents said they were “very satisfied” or “satisfied” with land use and development (72%) 
and transportation (74%). 
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Table 2.9:  How satisfied are you with the City of Fairfax?  (Q30) 
 Very 

satisfied 
 

Satisfied Dissatisfied Very 
dissatisfied 

Not 
applicable 

/No 
opinion 

Total 

 
Overall life in the 
City 
 

 
56% 

 
40% 

 
2% 

 
1% 

 
1% 

 
100% 

Land use and 
development 
 

17% 55% 17% 6% 5% 100% 

Transportation 
 

18% 56% 13% 3% 10% 100% 

Housing 
 

41% 49% 6% 1% 3% 100% 

City services, 
including customer 
service 

51% 41% 3% 1% 4% 100% 

 
 
To conclude, residents were asked on a scale of 1-10 to say how likely they were to 1) 
recommend the City as a great place to live and 2) recommend the restaurants and businesses 
in the City (Question 32).  As seen in Figure 2.12, the responses here, too, were overwhelmingly 
positive.  The average ranking on the 1 to 10 scale for the recommend as a “great place to live 
scale” was 8.4 and was 7.8 “for its restaurants and businesses”.  For both items there was not a 
statistically significant difference in the average ratings between the younger general sample 
and the older targeted sample.   
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Figure 2.12: How likely is it that you would recommend the following to a friend or colleague? 
(Q32) 

 
 Not at all likely                   Extremely likely 
 
 
Figure 2.12 shows the geographic distribution of responses regarding to what degree residents 
would recommend the City of Fairfax to friends as a great place to live. 
 
Respondents were also asked to provide any other concerns or issues they would like to see 
addressed in the City’s Comprehensive Plan.  These responses are all listed in the other 
concerns and issues appendix provided at the end of this report. 
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Figure 2.12: How likely is it that you would recommend the following to a friend or colleague? 
 

 
 
Blue areas indicate most likely to recommend, yellow mid range, red least likely to recomment 
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2.9 Respondent Demographics 

Age of respondent 
 

 General 
sample 

Target 
sample 

Total  
sample 

 Under 29 4% 5% 4% 
30-39 15% 10% 13% 
40-49 18% 19% 18% 
50-59 23% 19% 22% 
60-69 21% 22% 22% 
70-79 15% 18% 16% 
80-89 4% 8% 5% 
Total 100.0 100.0 100.0 

    
 
 
Number of people living in the household 
 

 Percent 
 1 18.6 

2 41.3 
3 16.6 
4 15.1 
5 or more 8.4 
Total 100.0 

  
 
Number of people under the age of 20 living in the household 

 

 Valid 
Percent 

 None 65.7 
1 14.1 
2 13.8 
3 4.1 
4 or more 2.3 
Total 100.0 
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Type of residence 

 Percent 
 Single-family 

home 
70.8 

Duplex 2.7 
Townhome 17.2 
Apartment 3.5 
Condominium 5.2 
Other .6 
Total 100.0 

  
 
 
Length of residency in the City of Fairfax 

 Percent 
 Less than 1 year ago 5.8 

1-5 years ago 17.4 
6-10 years ago 14.3 
11-20 years ago 26.9 
21-30 years ago 14.5 
More than 30 years ago 19.1 
Born in the City of 
Fairfax and have always 
lived here 

2.0 

Total 100.0 
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Where did you move from? 
 

 Percent 
 Alexandria 4.4 

Arlington County 6.9 
Fairfax County 
(including Falls Church) 

47.7 

Loudoun County 1.1 
Prince William County 
(including Manassas & 
Manassas Park) 

3.1 

Somewhere else in 
Virginia 

3.7 

Washington, DC 1.8 
Maryland 3.9 
Other 27.5 
Total 100.0 

  
 
 
Respondent's workplace 
 

 Percent 
Valid Within the City of Fairfax 15.2 

Elsewhere in VA 34.4 
In MD or DC 13.7 
Other location 4.0 
Homemaker or student 3.8 
Retired 28.8 
Total 100.0 

Total  
 
  



36 
 

3. Summary of Business Owners’ Survey Results  

 
There are surprisingly few statistically significant differences between the responses provided 
by the City’s residents and the City’s business owners.   In part this is due to the fact that not 
only were the overwhelming majority of the surveys completed by residents (90%), but of the 
remaining surveys, the majority of these (9% of the remaining 10%) were completed by 
individuals who were both City residents and business owners.  As a result only 10 surveys were 
supplied by those who were only City business owners (not also residents) and a total of 85 
business owners, 75 of whom were both business owners and residents.   
 
The most significant differences have already been highlighted in Tables 2.3 and 2.4., where we 
see significant differences in responses to Question 18: “To what extent do you think each of 
the following would benefit the City’s economy in the next five to ten years?”  
 
In the housing section of the survey, two other significant differences did emerge.  When asked 
about affordable housing 48% of City residents considered it as a most needed type of housing 
in the City, as compared to 38% of the City business owners (including those who were also 
residents).  When it came to senior housing, on the other hand, the picture was reversed: 18% 
of the City residents saw a need for senior housing, as compared to 28% of the City’s business 
owners. 
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4. Appendixes 
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Appendix A — Survey Instrument  
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Appendix B — Survey Recruitment Postcard 

Front side 

 
 
 
Back side 
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Appendix C —Comparison of General and Targeted Samples 

 
 Type of respondent Total 

General sample Targeted sample 
Age of respondent Under 29 4.2% 5.0% 4.5% 

30-39 15.3% 9.5% 13.1% 
40-49 17.6% 18.6% 18.0% 
50-59 23.7% 18.9% 22.0% 
60-69 20.8% 22.1% 21.3% 
70-79 14.5% 18.3% 15.9% 
80-89 3.9% 7.6% 5.2% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

Number of people 
living in the household 

1 19.1% 17.7% 18.6% 
2 41.9% 40.2% 41.3% 
3 16.0% 17.7% 16.6% 
4 15.6% 14.2% 15.1% 
5 or more 7.4% 10.1% 8.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Number of people under 
the age of 20 living in 
the household 

None 66.5% 64.3% 65.7% 
1 12.6% 16.6% 14.1% 
2 15.6% 10.8% 13.8% 
3 3.5% 5.1% 4.1% 
4 or more 1.9% 3.2% 2.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Type of residence Single-family home 70.5% 71.4% 70.8% 
Duplex 3.0% 2.2% 2.7% 
Townhome 16.4% 18.6% 17.2% 
Apartment 3.5% 3.5% 3.5% 
Condominium 6.1% 3.8% 5.2% 
Other .6% .6% .6% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Length of 
residency in the 
City of Fairfax 

Less than 1 year ago 7.2% 3.4% 5.8% 
1-5 years ago 19.0% 14.7% 17.4% 
6-10 years ago 13.1% 16.3% 14.3% 
11-20 years ago 27.1% 26.6% 26.9% 
21-30 years ago 14.6% 14.4% 14.5% 
More than 30 years ago 17.5% 21.9% 19.1% 
Born in the City of 
Fairfax and have always 
lived here 

1.5% 2.8% 2.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Where did 
you move 
from? 
(Choose 
one) 

Alexandria 3.9% 5.2% 4.4% 
Arlington County 7.7% 5.5% 6.9% 
Fairfax County (including 
Falls Church) 

48.8% 45.8% 47.7% 

Loudoun County 1.3% .6% 1.1% 
Prince William County 
(including Manassas & 
Manassas Park) 

3.9% 1.6% 3.1% 

Somewhere else in Virginia 3.4% 4.2% 3.7% 
Washington, DC 1.9% 1.6% 1.8% 
Maryland 4.5% 2.9% 3.9% 
Other 24.7% 32.5% 27.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Respondent's 
workplace 

Within the City of Fairfax 15.9% 14.1% 15.2% 
Elsewhere in VA 37.5% 29.2% 34.4% 
In MD or DC 13.2% 14.7% 13.7% 
Other location 3.8% 4.4% 4.0% 
Homemaker or student 3.5% 4.4% 3.8% 
Retired 26.1% 33.2% 28.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How familiar are you with 
the City of Fairfax 
Comprehensive Plan? 
(Choose one) 

Very familiar 5.1% 3.2% 4.4% 
Familiar 16.9% 16.1% 16.6% 
Not very familiar 56.4% 56.3% 56.4% 
Never heard of it 21.6% 24.4% 22.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Would you prefer to learn about 
the Comprehensive Plan by public 
meetings or open houses? 

No 56.3% 65.7% 59.8% 
Yes 43.7% 34.3% 40.2% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

Would you prefer to learn about the 
Comprehensive Plan by email or 
Fairfax City alerts? 

No 22.9% 34.3% 27.1% 
Yes 77.1% 65.7% 72.9% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

Would you prefer to learn about the 
Comprehensive Plan by text messages? 

No 94.3% 91.3% 93.2% 
Yes 5.7% 8.7% 6.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Would you prefer to learn about 
the Comprehensive Plan by 
Facebook, Twitter or Instagram? 

No 82.4% 84.4% 83.2% 

Yes 17.6% 15.6% 16.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Would you prefer to learn about 
the Comprehensive Plan by staff 
office hours in the community? 

No 93.6% 91.3% 92.7% 
Yes 6.4% 8.7% 7.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Would you prefer to learn about 
the Comprehensive Plan by some 
other means? 

No 83.5% 82.9% 83.3% 
Yes 16.5% 17.1% 16.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

I am not interested in learning 
about the Comprehensive Plan 

No 98.5% 94.7% 97.1% 
Yes 1.5% 5.3% 2.9% 

Total 100.0% 100.0% 100.0% 
p<.05 
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 Type of respondent Total 

General sample Targeted sample 
Which of the following 
housing types do you think is 
most needed in the City? 
(Choose one) 

Single-family homes 23.4% 25.8% 24.3% 
Duplexes 2.1% 1.6% 1.9% 
Townhomes 10.8% 11.0% 10.9% 
Apartments 12.3% 12.3% 12.3% 
Condominiums 15.7% 11.3% 14.1% 
Other 11.8% 12.6% 12.1% 
None of the above/No opinion 23.9% 25.5% 24.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Affordable housing   3.5% 5.9% 4.4% 
1 (Most Needed) 45.4% 49.8% 47.0% 
2 21.9% 16.7% 20.0% 
3 12.8% 11.5% 12.3% 
4 (Least Needed) 16.6% 16.1% 16.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Affordable housing (1) No 54.5% 49.8% 52.8% 
Yes 45.5% 50.2% 47.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Affordable housing ( 2) No 78.1% 83.2% 80.0% 
Yes 21.9% 16.8% 20.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Affordable housing ( 3) No 87.2% 88.5% 87.7% 
Yes 12.8% 11.5% 12.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Affordable housing (4) No 83.4% 83.8% 83.5% 
Yes 16.6% 16.2% 16.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Luxury housing   5.3% 8.4% 6.4% 

1 (Most Needed) 14.6% 11.1% 13.3% 
2 14.4% 10.2% 12.8% 
3 16.4% 17.0% 16.6% 
4 (Least Needed) 49.4% 53.3% 50.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Luxury housing (1) No 85.4% 88.8% 86.6% 
Yes 14.6% 11.2% 13.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Luxury housing ( 2) No 85.6% 89.7% 87.1% 
Yes 14.4% 10.3% 12.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Luxury housing ( 3) No 83.5% 82.9% 83.3% 
Yes 16.5% 17.1% 16.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Luxury housing (4) No 50.5% 46.4% 49.0% 
Yes 49.5% 53.6% 51.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Senior housing   4.2% 7.4% 5.4% 
1 (Most Needed) 29.7% 26.9% 28.7% 
2 37.9% 36.5% 37.4% 
3 19.1% 17.3% 18.5% 
4 (Least Needed) 9.1% 11.8% 10.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Senior housing (1) No 70.2% 72.9% 71.2% 

Yes 29.8% 27.1% 28.8% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Senior housing ( 2) No 62.0% 63.2% 62.4% 
Yes 38.0% 36.8% 37.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Senior housing ( 3) No 80.8% 82.6% 81.5% 
Yes 19.2% 17.4% 18.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Senior housing (4) No 90.9% 88.2% 89.9% 
Yes 9.1% 11.8% 10.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Student housing   5.3% 9.6% 6.9% 
1 (Most Needed) 7.5% 11.5% 8.9% 
2 23.3% 24.8% 23.9% 
3 37.9% 34.4% 36.6% 
4 (Least Needed) 26.0% 19.8% 23.7% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

Student housing (1) No 92.5% 88.5% 91.0% 
Yes 7.5% 11.5% 9.0% 

Total 100.0% 100.0% 100.0% 
p≤.05 
 

 Type of respondent Total 
General sample Targeted sample 

Student housing ( 2) No 76.6% 75.1% 76.0% 
Yes 23.4% 24.9% 24.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Student housing ( 3) No 62.0% 65.4% 63.2% 

Yes 38.0% 34.6% 36.8% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Student housing (4) No 73.9% 80.1% 76.2% 
Yes 26.1% 19.9% 23.8% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 

General sample Targeted sample 
Which of the 
following types 
of new housing 
development do 
you think 
should be the 
top priority 
within a 10-
minute walking 
distance of 
shopping 
centers in the 
City? (Choose 
one) 

Single-family homes 12.7% 15.0% 13.6% 

Duplexes and townhomes 11.2% 8.8% 10.3% 
Apartments and condominiums 6.8% 11.0% 8.3% 
Apartments and condominiums that 
include a mix of market-rate and 
affordable units 

15.8% 16.0% 15.9% 

Apartments and condominiums with a mix 
of offices 

8.6% 5.0% 7.3% 

Apartments and condominiums that 
include a mix of market-rate and 
affordable units, and office uses 

19.3% 13.8% 17.3% 

No new housing is needed within a 10-
minute walking distance of shopping 
centers 

14.7% 14.4% 14.6% 

Other 4.2% 4.7% 4.4% 
None of the above/No opinion 6.6% 11.3% 8.3% 

Total 100.0% 100.0% 100.0
% 

p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

What do you 
think is the most 
important role 
the City can take 
to ensure the 
availability of 
affordable 
housing? 
(Choose one) 

Preserve the existing housing stock 23.6% 22.3% 23.1% 
Provide financial assistance to residents 
(such as rental assistance or down payment 
assistance loans or home improvement) 

22.5% 23.3% 22.8% 

Provide tax or zoning incentives to housing 
developers 

18.3% 18.9% 18.5% 

Invest in affordable housing 16.1% 17.6% 16.6% 
Other 5.4% 6.0% 5.6% 
None of the above/No opinion 14.2% 11.9% 13.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Please indicate if 
you support or 
oppose limiting the 
size of houses near 
where you live? 
(Choose one) 

Strongly support limitations 22.3% 28.2% 24.5% 
Somewhat support limitations 30.4% 26.9% 29.1% 
Neither support nor oppose limitations 26.2% 27.8% 26.8% 
Somewhat oppose limitations 11.8% 8.9% 10.7% 
Strongly oppose limitations 9.2% 8.2% 8.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Auto dealerships) 

No 99.6% 98.4% 99.2% 
Yes .4% 1.6% .8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Banks) 

No 98.4% 98.1% 98.3% 
Yes 1.6% 1.9% 1.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Big box retail stores) 

No 94.1% 93.1% 93.8% 

Yes 5.9% 6.9% 6.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Coffee shops and cafés) 

No 59.4% 63.2% 60.8% 

Yes 40.6% 36.8% 39.2% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Entertainment (like a movie theater 
or bowling alley)) 

No 57.0% 66.0% 60.4% 

Yes 43.0% 34.0% 39.6% 

Total 100.0% 100.0% 100.0% 
p<.05 
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 Type of respondent Total 

General sample Targeted sample 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Fitness centers and gyms) 

No 92.5% 94.7% 93.3% 

Yes 7.5% 5.3% 6.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Gas stations and convenience stores) 

No 96.3% 96.6% 96.4% 
Yes 3.7% 3.4% 3.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Grocery and gourmet food stores) 

No 49.2% 56.1% 51.7% 
Yes 50.8% 43.9% 48.3% 

Total 100.0% 100.0% 100.0% 
P≥.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Hotels and other lodging) 

No 92.1% 95.0% 93.2% 
Yes 7.9% 5.0% 6.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Medical facilities and pharmacies) 

No 90.1% 89.7% 90.0% 
Yes 9.9% 10.3% 10.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Offices and professional services) 

No 83.2% 89.1% 85.4% 
Yes 16.8% 10.9% 14.6% 

Total 100.0% 100.0% 100.0% 
p<.05 
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 Type of respondent Total 

General sample Targeted sample 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Personal services (like a hair or nail 
salon or dry cleaner)) 

No 93.4% 93.1% 93.3% 

Yes 6.6% 6.9% 6.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Restaurants) 

No 49.4% 58.3% 52.6% 

Yes 50.6% 41.7% 47.4% 
Total 100.0% 100.0% 100.0% 

p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Specialty retail stores) 

No 65.4% 70.1% 67.2% 
Yes 34.6% 29.9% 32.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Other) 

No 91.6% 87.9% 90.2% 
Yes 8.4% 12.1% 9.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Do not want any more new 
businesses in the City) 

No 91.0% 90.3% 90.8% 
Yes 9.0% 9.7% 9.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Construction of new 
single-family homes, 
duplexes or townhomes 

1 - Most Beneficial 18.9% 21.2% 19.7% 
2 - Beneficial 46.4% 39.4% 43.8% 
3 - Least Beneficial 29.1% 30.5% 29.6% 
4 - No Opinion 5.7% 8.9% 6.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Construction of new 
apartments, 
condominiums or mixed-
use buildings 

1 - Most Beneficial 23.1% 25.0% 23.8% 
2 - Beneficial 42.8% 35.9% 40.2% 
3 - Least Beneficial 29.6% 33.6% 31.1% 
4 - No Opinion 4.5% 5.6% 4.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Improvements to area 
roads, pedestrian or 
bicycle facilities 

1 - Most Beneficial 53.5% 58.6% 55.4% 
2 - Beneficial 37.1% 31.9% 35.2% 
3 - Least Beneficial 8.1% 5.5% 7.2% 
4 - No Opinion 1.4% 3.9% 2.3% 

Total 100.0% 100.0% 100.0% 
p<.05 
 
 

 Type of respondent Total 
General sample Targeted sample 

Investments in schools 1 - Most Beneficial 44.8% 45.5% 45.1% 
2 - Beneficial 41.7% 41.9% 41.8% 
3 - Least Beneficial 9.6% 8.3% 9.1% 
4 - No Opinion 3.9% 4.3% 4.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Investments in parks, 
trails and recreation 
facilities 

1 - Most Beneficial 42.7% 38.2% 41.0% 
2 - Beneficial 43.7% 44.1% 43.8% 
3 - Least Beneficial 10.7% 11.4% 11.0% 
4 - No Opinion 2.9% 6.2% 4.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Promotion of green 
businesses and jobs 

1 - Most Beneficial 24.2% 27.3% 25.4% 
2 - Beneficial 41.1% 38.0% 40.0% 
3 - Least Beneficial 26.6% 24.0% 25.6% 
4 - No Opinion 8.1% 10.7% 9.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Recruitment of new 
businesses and 
companies 

1 - Most Beneficial 45.5% 41.4% 44.0% 
2 - Beneficial 41.0% 42.7% 41.6% 
3 - Least Beneficial 9.6% 11.1% 10.1% 
4 - No Opinion 3.9% 4.9% 4.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Retention of existing 
businesses and 
companies 

1 - Most Beneficial 51.4% 50.2% 51.0% 
2 - Beneficial 40.9% 40.7% 40.8% 
3 - Least Beneficial 4.4% 4.2% 4.3% 
4 - No Opinion 3.3% 4.9% 3.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Tax incentives to recruit 
and/or retain businesses 
and companies 

1 - Most Beneficial 30.4% 29.9% 30.2% 
2 - Beneficial 36.7% 39.6% 37.8% 
3 - Least Beneficial 22.3% 19.8% 21.4% 
4 - No Opinion 10.6% 10.7% 10.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Other (please write in 
below) 

1 - Most Beneficial 43.2% 51.1% 45.6% 
2 - Beneficial 5.4% 8.5% 6.3% 
3 - Least Beneficial .9% 2.1% 1.3% 
4 - No Opinion 50.5% 38.3% 46.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Community gardens and 
composting stations 

  3.5% 6.5% 4.6% 
1 (Most Important) 19.3% 20.7% 19.8% 
2 24.2% 20.1% 22.7% 
3 20.8% 21.7% 21.1% 
4 15.1% 14.6% 14.9% 
5 (Least Important) 17.1% 16.4% 16.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Community gardens and 
composting stations (1) 

No 80.6% 79.1% 80.1% 
Yes 19.4% 20.9% 19.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Community gardens and 
composting stations (2) 

No 75.7% 79.8% 77.2% 
Yes 24.3% 20.2% 22.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Community gardens and 
composting stations (3) 

No 79.2% 78.2% 78.8% 
Yes 20.8% 21.8% 21.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Community gardens and 
composting stations (4) 

No 84.8% 85.4% 85.0% 
Yes 15.2% 14.6% 15.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Community gardens and 
composting stations (5) 

No 82.8% 83.5% 83.1% 
Yes 17.2% 16.5% 16.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Green or vegetated roofs   4.0% 6.8% 5.0% 
1 (Most Important) 9.3% 7.4% 8.6% 
2 15.3% 14.2% 14.9% 
3 20.6% 21.4% 20.9% 
4 16.9% 18.9% 17.7% 
5 (Least Important) 33.9% 31.3% 32.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Green or vegetated roofs (1) No 90.7% 92.5% 91.4% 
Yes 9.3% 7.5% 8.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Green or vegetated roofs (2) No 84.6% 85.7% 85.0% 
Yes 15.4% 14.3% 15.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Green or vegetated roofs (3) No 79.3% 78.5% 79.0% 

Yes 20.7% 21.5% 21.0% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Green or vegetated roofs (4) No 83.0% 81.0% 82.3% 
Yes 17.0% 19.0% 17.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Green or vegetated roofs (5) No 66.0% 68.5% 66.9% 
Yes 34.0% 31.5% 33.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Rain gardens and 
permeable or 
pervious 
pavement 

  4.7% 7.7% 5.8% 
1 (Most Important) 23.7% 16.1% 20.9% 
2 21.5% 22.3% 21.8% 
3 24.2% 24.8% 24.4% 
4 14.6% 14.9% 14.7% 
5 (Least Important) 11.3% 14.2% 12.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Rain gardens and permeable 
or pervious pavement (1) 

No 76.2% 83.8% 79.0% 
Yes 23.8% 16.2% 21.0% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

Rain gardens and permeable 
or pervious pavement ( 2) 

No 78.4% 77.6% 78.1% 
Yes 21.6% 22.4% 21.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Rain gardens and permeable 
or pervious pavement (3) 

No 75.7% 75.1% 75.5% 
Yes 24.3% 24.9% 24.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 



57 
 

 Type of respondent Total 
General sample Targeted sample 

Rain gardens and permeable 
or pervious pavement (4) 

No 85.4% 85.0% 85.3% 
Yes 14.6% 15.0% 14.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Rain gardens and permeable 
or pervious pavement (5) 

No 88.7% 85.7% 87.6% 
Yes 11.3% 14.3% 12.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Solar panels 
and other 
energy 
efficiencies 

  3.8% 6.2% 4.7% 
1 (Most Important) 33.0% 31.9% 32.6% 
2 25.3% 22.9% 24.4% 
3 14.6% 16.1% 15.1% 
4 13.5% 10.5% 12.4% 
5 (Least Important) 9.8% 12.4% 10.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Solar panels and other 
energy efficiencies (1) 

No 66.9% 67.9% 67.3% 
Yes 33.1% 32.1% 32.7% 

Total 100.0% 100.0% 100.0% 
p>.05 

 Type of respondent Total 
General sample Targeted sample 

Solar panels and other 
energy efficiencies (2) 

No 74.6% 76.9% 75.5% 
Yes 25.4% 23.1% 24.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Solar panels and other 
energy efficiencies (3) 

No 85.4% 83.8% 84.8% 
Yes 14.6% 16.2% 15.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Solar panels and other 
energy efficiencies (4) 

No 86.5% 89.4% 87.6% 
Yes 13.5% 10.6% 12.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Solar panels and other 
energy efficiencies (5) 

No 90.1% 87.5% 89.2% 
Yes 9.9% 12.5% 10.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Tree plantings and 
use of native 
landscaping 

  2.9% 5.0% 3.7% 
1 (Most Important) 57.6% 51.7% 55.4% 
2 22.4% 21.1% 21.9% 
3 9.5% 10.8% 10.0% 
4 4.2% 5.0% 4.5% 
5 (Least Important) 3.5% 6.5% 4.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Tree plantings and use of 
native landscaping (1) 

No 42.2% 48.0% 44.4% 
Yes 57.8% 52.0% 55.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Tree plantings and use of 
native landscaping (2) 

No 77.5% 78.8% 78.0% 
Yes 22.5% 21.2% 22.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Tree plantings and use of 
native landscaping (3) 

No 90.5% 89.1% 90.0% 
Yes 9.5% 10.9% 10.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Tree plantings and use of 
native landscaping (4) 

No 95.8% 95.0% 95.5% 
Yes 4.2% 5.0% 4.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Tree plantings and use of 
native landscaping (5) 

No 96.5% 93.5% 95.4% 
Yes 3.5% 6.5% 4.6% 

Total 100.0% 100.0% 100.0% 
p<.05 
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 Type of respondent Total 
General sample Targeted sample 

Automobile Three or more times a week 92.3% 89.5% 91.3% 
Once or twice a week 5.0% 5.1% 5.0% 
Once or twice a month .6% 1.9% 1.0% 
Once or twice a year .9% .6% .8% 
Never 1.3% 2.9% 1.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Public Transportation 
(CUE bus, Fairfax 
Connector, Metrorail, 
Metrobus) 

Three or more times a week 7.8% 8.2% 7.9% 
Once or twice a week 5.3% 4.6% 5.0% 
Once or twice a month 22.1% 20.9% 21.6% 
Once or twice a year 34.0% 31.4% 33.1% 
Never 30.8% 35.0% 32.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Bicycle Three or more times a week 2.7% 4.3% 3.3% 
Once or twice a week 8.6% 7.0% 8.0% 
Once or twice a month 13.8% 9.7% 12.3% 
Once or twice a year 18.9% 16.3% 17.9% 
Never 56.0% 62.7% 58.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Walk Three or more times a week 36.6% 38.4% 37.3% 
Once or twice a week 25.0% 23.8% 24.5% 
Once or twice a month 19.1% 18.2% 18.8% 
Once or twice a year 8.6% 6.8% 8.0% 
Never 10.7% 12.7% 11.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Other (For example, 
ride-sharing or ride-
hailing services like 
taxis, Uber, Lyft) 

Three or more times a week 2.0% 2.3% 2.0% 
Once or twice a week 1.7% 3.9% 2.2% 
Once or twice a month 11.4% 10.9% 11.2% 
Once or twice a year 28.6% 17.8% 26.2% 
Never 56.3% 65.1% 58.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
What type of transportation do you 
use one or more times per week to 
commute to work or school? (Choose 
all that apply) (Automobile) 

No 30.6% 35.8% 32.5% 

Yes 69.4% 64.2% 67.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What type of transportation do you 
use one or more times per week to 
commute to work or school? (Choose 
all that apply) (Bus (CUE, Fairfax 
Connector or Metrobus)) 

No 93.4% 95.3% 94.1% 

Yes 6.6% 4.7% 5.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What type of transportation do you 
use one or more times per week to 
commute to work or school? (Choose 
all that apply) (Metrorail) 

No 91.4% 91.3% 91.3% 

Yes 8.6% 8.7% 8.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What type of transportation do you 
use one or more times per week to 
commute to work or school? (Choose 
all that apply) (Bicycle) 

No 96.7% 95.6% 96.3% 

Yes 3.3% 4.4% 3.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What type of transportation do you 
use one or more times per week to 
commute to work or school? (Choose 
all that apply) (Walk) 

No 90.3% 91.0% 90.5% 

Yes 9.7% 9.0% 9.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

What type of transportation do you 
use one or more times per week to 
commute to work or school? (Choose 
all that apply) (Other ________) 

No 98.0% 97.8% 97.9% 

Yes 2.0% 2.2% 2.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
What type of transportation do you 
use one or more times per week to 
commute to work or school? (Choose 
all that apply) (Not applicable 
(Retired, work or stay at home)) 

No 74.5% 67.3% 71.9% 

Yes 25.5% 32.7% 28.1% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from walking more in the 
City. (Choose all that apply) (The 
places I need to go are too far to walk) 

No 54.6% 58.3% 55.9% 

Yes 45.4% 41.7% 44.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from walking more in the 
City. (Choose all that apply) (Too few 
sidewalks or trails) 

No 70.3% 72.6% 71.2% 

Yes 29.7% 27.4% 28.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from walking more in the 
City. (Choose all that apply) (My 
health) 

No 89.4% 88.8% 89.2% 

Yes 10.6% 11.2% 10.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from walking more in the 
City. (Choose all that apply) (I do not 
feel safe because of traffic) 

No 68.9% 73.8% 70.7% 

Yes 31.1% 26.2% 29.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from walking more in the 
City. (Choose all that apply) (I do not 
feel safe because of crime) 

No 96.9% 97.8% 97.2% 

Yes 3.1% 2.2% 2.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
Please indicate if any of the following 
keeps you from walking more in the 
City. (Choose all that apply) (Other) 

No 87.0% 83.8% 85.8% 

Yes 13.0% 16.2% 14.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (The 
places I need to go are too far to bike) 

No 91.8% 91.0% 91.5% 

Yes 8.2% 9.0% 8.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (Too few 
bike lanes or trails) 

No 63.7% 72.6% 67.0% 

Yes 36.3% 27.4% 33.0% 

Total 100.0% 100.0% 100.0% 
P<.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (My 
health) 

No 92.3% 89.1% 91.1% 

Yes 7.7% 10.9% 8.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (I do not 
feel safe because of traffic) 

No 60.3% 61.7% 60.8% 

Yes 39.7% 38.3% 39.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (I do not 
feel safe because of crime) 

No 99.3% 99.7% 99.4% 

Yes .7% .3% .6% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (I do not 
have access to a bike) 

No 76.4% 78.5% 77.2% 
Yes 23.6% 21.5% 22.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (I do not 
know how to bike) 

No 96.0% 94.4% 95.4% 

Yes 4.0% 5.6% 4.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (Other 
__________________________) 

No 89.4% 85.7% 88.0% 

Yes 10.6% 14.3% 12.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation 
dollars?(Choose up to three) 
(Construct new sidewalks and 
crosswalks where they currently do 
not exist) 

No 57.9% 60.7% 58.9% 

Yes 42.1% 39.3% 41.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation 
dollars?(Choose up to three) (Repair 
and maintain existing sidewalks and 
crosswalks) 

No 64.7% 61.4% 63.4% 

Yes 35.3% 38.6% 36.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
How would you like to see the City 
invest its transportation 
dollars?(Choose up to three) (Improve 
pedestrian amenities (such as lighting, 
landscaping, wayfinding signs)) 

No 72.0% 76.0% 73.5% 

Yes 28.0% 24.0% 26.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation 
dollars?(Choose up to three) 
(Construct bike lanes and bike paths/ 
trails) 

No 71.1% 72.6% 71.6% 

Yes 28.9% 27.4% 28.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation 
dollars?(Choose up to three) (Provide 
a bike-sharing program (like Capital 
Bikeshare)) 

No 91.2% 94.1% 92.3% 

Yes 8.8% 5.9% 7.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation 
dollars?(Choose up to three) (Enhance 
bus transit) 

No 88.6% 85.7% 87.5% 

Yes 11.4% 14.3% 12.5% 

Total 100.0% 100.0% 100.0% 
p>.05 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation dollars?(Choose 
up to three) (Build new streets to 
connect existing streets, creating more 
of a grid-style street layout) 

No 86.1% 86.6% 86.3% 

Yes 13.9% 13.4% 13.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 

General sample Targeted sample 
How would you like to see the City 
invest its transportation dollars?(Choose 
up to three) (Improve traffic flow) 

No 53.1% 53.6% 53.3% 

Yes 46.9% 46.4% 46.7% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation dollars?(Choose 
up to three) (Repair and maintain 
streets) 

No 59.9% 53.6% 57.6% 

Yes 40.1% 46.4% 42.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation dollars?(Choose 
up to three) (Provide additional parking 
facilities (such as on-street parking, 
surface lots or parking garages) in 
downtown/Old Town Fairfax) 

No 90.7% 90.0% 90.4% 

Yes 9.3% 10.0% 9.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation dollars?(Choose 
up to three) (Other) 

No 88.8% 94.7% 91.0% 

Yes 11.2% 5.3% 9.0% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

How would you like to see the City 
invest its transportation dollars?(Choose 
up to three) (None of the above/No 
opinion) 

No 97.8% 97.2% 97.6% 
Yes 2.2% 2.8% 2.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
  



66 
 

 
 Type of respondent Total 

General sample Targeted sample 
Building and zoning 
code enforcement 
and inspections 

1 = Excellent 15.0% 13.2% 14.3% 
2 = Good 33.1% 31.5% 32.5% 
3 = Fair 14.4% 12.5% 13.7% 
4 = Poor 6.0% 5.1% 5.7% 
5 = Not Applicable or Don’t Know 31.6% 37.6% 33.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Public safety 
(Police, Fire & 
Rescue) 

1 = Excellent 62.9% 58.7% 61.3% 
2 = Good 28.9% 32.1% 30.1% 
3 = Fair 3.4% 3.8% 3.5% 
4 = Poor 1.1% 1.0% 1.1% 
5 = Not Applicable or Don’t Know 3.7% 4.4% 4.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Road maintenance 1 = Excellent 13.8% 13.1% 13.5% 
2 = Good 53.8% 49.7% 52.3% 
3 = Fair 26.3% 28.3% 27.0% 
4 = Poor 4.7% 8.6% 6.1% 
5 = Not Applicable or Don’t Know 1.5% .3% 1.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Trash/recycling 
pick-up, snow 
removal 

1 = Excellent 60.4% 60.2% 60.3% 
2 = Good 30.8% 25.5% 28.8% 
3 = Fair 6.6% 8.9% 7.4% 
4 = Poor 1.3% 4.1% 2.4% 
5 = Not Applicable or Don’t Know .9% 1.3% 1.1% 

Total 100.0% 100.0% 100.0% 
P<.05 
 
 

 Type of respondent Total 
General sample Targeted sample 

Other City services 
not listed 

1 = Excellent 23.8% 26.1% 24.7% 
2 = Good 11.4% 21.6% 15.2% 
3 = Fair 2.2% 8.1% 4.4% 
4 = Poor 11.9% 9.0% 10.8% 
5 = Not Applicable or Don’t Know 50.8% 35.1% 44.9% 

Total 100.0% 100.0% 100.0% 
P<.05 
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 Type of respondent Total 

General sample Targeted sample 
Do you think the City does a 
good job providing 
information and obtaining 
input from residents, business 
and property owners on 
critical issues? (Choose one) 

Strongly Agree 19.7% 24.3% 21.4% 
Agree 55.9% 52.1% 54.4% 
Disagree 9.1% 11.4% 10.0% 
Strongly Disagree 3.7% 3.8% 3.7% 
No opinion 11.5% 8.5% 10.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How do you get information about City 
services? (Choose all that apply) (Calling 
City Hall) 

No 85.8% 81.0% 84.0% 
Yes 14.2% 19.0% 16.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How do you get information about City 
services? (Choose all that apply) (City of 
Fairfax web page (www.fairfaxva.gov)) 

No 39.0% 44.2% 41.0% 
Yes 61.0% 55.8% 59.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How do you get information about City 
services? (Choose all that apply) (Cityscene 
newsletter) 

No 13.9% 30.2% 20.0% 
Yes 86.1% 69.8% 80.0% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 Type of respondent Total 
General sample Targeted sample 

How do you get information about City 
services? (Choose all that apply) 
(Cityscreen-12) 

No 89.5% 87.2% 88.6% 
Yes 10.5% 12.8% 11.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How do you get information about City 
services? (Choose all that apply) (Fairfax 
City Alert) 

No 59.0% 72.3% 63.9% 
Yes 41.0% 27.7% 36.1% 

Total 100.0% 100.0% 100.0% 
p<.05 
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 Type of respondent Total 

General sample Targeted sample 
How do you get information about City 
services? (Choose all that apply) (Local 
newspaper (Fairfax Connection, Fairfax 
County Times)) 

No 78.4% 73.2% 76.5% 
Yes 21.6% 26.8% 23.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

How do you get information about City 
services? (Choose all that apply) (Other) 

No 91.1% 89.1% 90.4% 
Yes 8.9% 10.9% 9.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Have you contacted the City during the past 
year? (Choose one) 

Yes 66.2% 67.2% 66.6% 
No 33.8% 32.8% 33.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

It was easy to find 
someone to address 
my request 

Always 54.5% 63.1% 57.6% 
Usually 34.2% 26.1% 31.3% 
Sometimes 7.4% 8.4% 7.7% 
Seldom 1.6% 1.0% 1.4% 
Never 2.2% 1.5% 1.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

The response time 
was reasonable 

Always 55.1% 63.2% 58.0% 
Usually 34.8% 24.4% 31.1% 
Sometimes 4.7% 7.5% 5.7% 
Seldom 3.3% 3.0% 3.2% 
Never 2.2% 2.0% 2.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

I was able to get 
my 
question/concern 
resolved 

Always 57.5% 62.9% 59.4% 
Usually 26.8% 21.8% 25.1% 
Sometimes 9.6% 10.2% 9.8% 
Seldom 3.0% 2.0% 2.7% 
Never 3.0% 3.0% 3.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
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 Type of respondent Total 
General sample Targeted sample 

City employees 
were courteous and 
professional 

Always 73.8% 76.7% 74.9% 
Usually 17.4% 17.3% 17.3% 
Sometimes 6.1% 4.0% 5.3% 
Seldom 1.4%  .9% 
Never 1.4% 2.0% 1.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Housing 1 Very Satisfied 42.2% 36.2% 39.9% 
2 Satisfied 47.6% 51.9% 49.2% 
3 Dissatisfied 6.0% 6.6% 6.2% 
4 Very Dissatisfied .9% 1.3% 1.1% 
5 Not Applicable/No Opinion 3.2% 4.1% 3.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Land use and 
development 

1 Very Satisfied 18.0% 14.9% 16.9% 
2 Satisfied 54.5% 56.0% 55.1% 
3 Dissatisfied 17.1% 16.5% 16.9% 
4 Very Dissatisfied 6.0% 5.7% 5.9% 
5 Not Applicable/No Opinion 4.3% 7.0% 5.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

Transportation 1 Very Satisfied 18.5% 19.2% 18.7% 
2 Satisfied 57.4% 51.8% 55.3% 
3 Dissatisfied 11.9% 15.0% 13.0% 
4 Very Dissatisfied 3.4% 2.2% 3.0% 
5 Not Applicable/No Opinion 8.9% 11.8% 10.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 Type of respondent Total 
General sample Targeted sample 

City services, 
including customer 
service 

1 Very Satisfied 51.2% 49.4% 50.5% 
2 Satisfied 40.5% 43.3% 41.5% 
3 Dissatisfied 3.8% 1.9% 3.1% 
4 Very Dissatisfied .8% .3% .6% 
5 Not Applicable/No Opinion 3.8% 5.1% 4.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 
 
 
  



70 
 

Appendix D —Comparison of Residential and Business Respondents  

 

 
Resident or business owner 

Total Resident Business owner 
How familiar are you with the 
City of Fairfax Comprehensive 
Plan? (Choose one) 

Very familiar 4.6% 2.5% 4.4% 
Familiar 17.0% 12.3% 16.6% 
Not very familiar 56.5% 55.6% 56.4% 
Never heard of it 21.9% 29.6% 22.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Would you prefer to learn about the 
Comprehensive Plan by public 
meetings or open houses? 

No 59.4% 64.0% 59.8% 

Yes 40.6% 36.0% 40.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Would you prefer to learn about the 
Comprehensive Plan by email or 
Fairfax City alerts? 

No 27.6% 22.1% 27.0% 

Yes 72.4% 77.9% 73.0% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Would you prefer to learn about the 
Comprehensive Plan by text 
messages? 

No 93.1% 94.2% 93.2% 

Yes 6.9% 5.8% 6.8% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Would you prefer to learn about the 
Comprehensive Plan by Facebook, 
Twitter or Instagram? 

No 83.7% 79.1% 83.2% 

Yes 16.3% 20.9% 16.8% 
Total 100.0% 100.0% 100.0% 

p>.05 
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Resident or business owner 

Total Resident Business owner 
Would you prefer to learn about the 
Comprehensive Plan by staff office 
hours in the community? 

No 92.6% 94.2% 92.8% 

Yes 7.4% 5.8% 7.2% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Would you prefer to learn about the 
Comprehensive Plan by some other 
means? 

No 82.9% 87.2% 83.3% 

Yes 17.1% 12.8% 16.7% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
I am not interested in learning about 
the Comprehensive Plan 

No 96.9% 98.8% 97.1% 
Yes 3.1% 1.2% 2.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Which of the following 
housing types do you 
think is most needed in 
the City? (Choose one) 

Single-family homes 24.0% 28.0% 24.4% 
Duplexes 1.7% 3.7% 1.9% 
Townhomes 10.8% 12.2% 10.9% 
Apartments 12.7% 8.5% 12.3% 
Condominiums 14.8% 7.3% 14.1% 
Other 11.9% 13.4% 12.1% 
None of the above/No opinion 24.2% 26.8% 24.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Affordable housing   3.8% 4.7% 3.9% 

1 (Most Needed) 48.3% 38.4% 47.3% 
2 20.2% 18.6% 20.0% 
3 12.5% 10.5% 12.3% 
4 (Least Needed) 15.2% 27.9% 16.5% 

Total 100.0% 100.0% 100.0% 
p≤.05 
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Resident or business owner 

Total Resident Business owner 
Affordable housing (1) No 51.7% 61.6% 52.7% 

Yes 48.3% 38.4% 47.3% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Affordable housing (2) No 79.8% 81.4% 80.0% 

Yes 20.2% 18.6% 20.0% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Affordable housing (3) No 87.5% 89.5% 87.7% 

Yes 12.5% 10.5% 12.3% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Affordable housing (4) No 84.8% 72.1% 83.5% 

Yes 15.2% 27.9% 16.5% 
Total 100.0% 100.0% 100.0% 

p<.05 
 

 
Resident or business owner 

Total Resident Business owner 
Luxury housing   5.9% 7.0% 6.0% 

1 (Most Needed) 12.8% 18.6% 13.3% 
2 12.6% 15.1% 12.9% 
3 16.6% 17.4% 16.7% 
4 (Least Needed) 52.1% 41.9% 51.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Luxury housing (1) No 87.2% 81.4% 86.7% 

Yes 12.8% 18.6% 13.3% 
Total 100.0% 100.0% 100.0% 

p>.05 
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Resident or business owner 

Total Resident Business owner 
Luxury housing (2) No 87.4% 84.9% 87.1% 

Yes 12.6% 15.1% 12.9% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Luxury housing (3) No 83.4% 82.6% 83.3% 

Yes 16.6% 17.4% 16.7% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Luxury housing (4) No 47.9% 58.1% 48.9% 

Yes 52.1% 41.9% 51.1% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Senior housing   4.9% 5.8% 4.9% 

1 (Most Needed) 29.0% 26.7% 28.8% 
2 38.3% 31.4% 37.6% 
3 17.5% 27.9% 18.5% 
4 (Least Needed) 10.3% 8.1% 10.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Senior housing (1) No 71.0% 73.3% 71.2% 

Yes 29.0% 26.7% 28.8% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Senior housing (2) No 61.7% 68.6% 62.4% 

Yes 38.3% 31.4% 37.6% 
Total 100.0% 100.0% 100.0% 

p>.05 
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Resident or business owner 

Total Resident Business owner 
Senior housing (3) No 82.5% 72.1% 81.5% 

Yes 17.5% 27.9% 18.5% 
Total 100.0% 100.0% 100.0% 

P<.05 
 

 
Resident or business owner 

Total Resident Business owner 
Senior housing (4) No 89.7% 91.9% 89.9% 

Yes 10.3% 8.1% 10.1% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Student housing   6.6% 4.7% 6.4% 

1 (Most Needed) 8.4% 14.0% 9.0% 
2 24.3% 22.1% 24.1% 
3 37.0% 33.7% 36.7% 
4 (Least Needed) 23.6% 25.6% 23.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Student housing (1) No 91.6% 86.0% 91.0% 

Yes 8.4% 14.0% 9.0% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Student housing (2) No 75.7% 77.9% 75.9% 

Yes 24.3% 22.1% 24.1% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Student housing (3) No 63.0% 66.3% 63.3% 

Yes 37.0% 33.7% 36.7% 
Total 100.0% 100.0% 100.0% 

p>.05 
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Resident or business owner 

Total Resident Business owner 
Student housing (4) No 76.4% 74.4% 76.2% 

Yes 23.6% 25.6% 23.8% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Which of the 
following types of new 
housing development 
do you think should be 
the top priority within 
a 10-minute walking 
distance of shopping 
centers in the City? 
(Choose one) 

Single-family homes 13.5% 14.1% 13.5% 
Duplexes and townhomes 9.8% 15.3% 10.3% 
Apartments and condominiums 8.6% 5.9% 8.3% 
Apartments and condominiums that include a mix of 
market-rate and affordable units 

16.2% 12.9% 15.9% 

Apartments and condominiums with a mix of offices 7.4% 5.9% 7.3% 
Apartments and condominiums that include a mix of 
market-rate and affordable units, and office uses 

17.2% 17.6% 17.2% 

No new housing is needed within a 10-minute walking 
distance of shopping centers 

14.8% 12.9% 14.6% 

Other 4.5% 4.7% 4.5% 
None of the above/No opinion 8.1% 10.6% 8.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What do you think is 
the most important 
role the City can 
take to ensure the 
availability of 
affordable housing? 
(Choose one) 

Preserve the existing housing stock 24.0% 15.3% 23.1% 
Provide financial assistance to residents (such as rental assistance 
or down payment assistance loans or home improvement) 

22.2% 29.4% 22.9% 

Provide tax or zoning incentives to housing developers 18.6% 17.6% 18.5% 
Invest in affordable housing 16.6% 16.5% 16.6% 
Other 5.5% 5.9% 5.6% 
None of the above/No opinion 13.1% 15.3% 13.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if you 
support or oppose 
limiting the size of 
houses near where you 
live? (Choose one) 

Strongly support limitations 24.3% 25.9% 24.4% 
Somewhat support limitations 29.7% 23.5% 29.1% 
Neither support nor oppose limitations 26.7% 28.2% 26.9% 
Somewhat oppose limitations 10.1% 16.5% 10.7% 
Strongly oppose limitations 9.2% 5.9% 8.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
What types of businesses would you 
like to see more of in the City? (Choose 
up to three types) (Auto dealerships) 

No 99.1% 100.0% 99.2% 

Yes .9%  .8% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you 
like to see more of in the City? (Choose 
up to three types) (Banks) 

No 98.3% 97.7% 98.3% 

Yes 1.7% 2.3% 1.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you 
like to see more of in the City? (Choose 
up to three types) (Big box retail stores) 

No 93.7% 94.2% 93.8% 

Yes 6.3% 5.8% 6.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like 
to see more of in the City? (Choose up to 
three types) (Coffee shops and cafés) 

No 60.8% 60.5% 60.8% 

Yes 39.2% 39.5% 39.2% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like 
to see more of in the City? (Choose up to 
three types) (Entertainment (like a movie 
theater or bowling alley)) 

No 60.7% 58.1% 60.4% 

Yes 39.3% 41.9% 39.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 
 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like 
to see more of in the City? (Choose up to 
three types) (Fitness centers and gyms) 

No 93.2% 94.2% 93.3% 
Yes 6.8% 5.8% 6.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
What types of businesses would you like 
to see more of in the City? (Choose up to 
three types) (Gas stations and 
convenience stores) 

No 96.2% 98.8% 96.4% 

Yes 3.8% 1.2% 3.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Grocery and gourmet food stores) 

No 51.6% 52.3% 51.7% 

Yes 48.4% 47.7% 48.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Hotels and other lodging) 

No 92.7% 97.7% 93.2% 

Yes 7.3% 2.3% 6.8% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Medical facilities and pharmacies) 

No 90.0% 89.5% 90.0% 
Yes 10.0% 10.5% 10.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Offices and professional services) 

No 85.6% 83.7% 85.4% 

Yes 14.4% 16.3% 14.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Personal services (like a hair or nail 
salon or dry cleaner)) 

No 93.7% 89.5% 93.3% 

Yes 6.3% 10.5% 6.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Restaurants) 

No 52.7% 52.3% 52.7% 

Yes 47.3% 47.7% 47.3% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Specialty retail stores) 

No 67.6% 62.8% 67.1% 
Yes 32.4% 37.2% 32.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Other) 

No 90.7% 86.0% 90.2% 

Yes 9.3% 14.0% 9.8% 
Total 100.0% 100.0% 100.0% 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What types of businesses would you like to 
see more of in the City? (Choose up to three 
types) (Do not want any more new 
businesses in the City) 

No 90.8% 90.7% 90.8% 

Yes 9.2% 9.3% 9.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Construction of new 
single-family homes, 
duplexes or 
townhomes 

1 - Most Beneficial 18.6% 29.3% 19.7% 
2 - Beneficial 44.1% 41.5% 43.8% 
3 - Least Beneficial 30.1% 24.4% 29.6% 
4 - No Opinion 7.1% 4.9% 6.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Construction of new 
apartments, 
condominiums or 
mixed-use buildings 

1 - Most Beneficial 23.4% 27.5% 23.8% 
2 - Beneficial 41.3% 31.3% 40.3% 
3 - Least Beneficial 30.5% 36.3% 31.0% 
4 - No Opinion 4.9% 5.0% 4.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Improvements to area 
roads, pedestrian or 
bicycle facilities 

1 - Most Beneficial 56.8% 42.2% 55.3% 
2 - Beneficial 33.8% 48.2% 35.2% 
3 - Least Beneficial 7.1% 7.2% 7.1% 
4 - No Opinion 2.3% 2.4% 2.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Investments in 
schools 

1 - Most Beneficial 45.2% 43.2% 45.0% 
2 - Beneficial 42.5% 35.8% 41.9% 
3 - Least Beneficial 8.4% 14.8% 9.1% 
4 - No Opinion 3.8% 6.2% 4.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Investments in parks, 
trails and recreation 
facilities 

1 - Most Beneficial 42.3% 30.0% 41.1% 
2 - Beneficial 43.1% 50.0% 43.8% 
3 - Least Beneficial 10.5% 15.0% 10.9% 
4 - No Opinion 4.0% 5.0% 4.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Promotion of green 
businesses and jobs 

1 - Most Beneficial 25.6% 24.0% 25.5% 
2 - Beneficial 39.1% 48.0% 39.9% 
3 - Least Beneficial 26.3% 18.7% 25.6% 
4 - No Opinion 9.0% 9.3% 9.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Recruitment of new 
businesses and 
companies 

1 - Most Beneficial 43.8% 45.1% 43.9% 
2 - Beneficial 41.3% 45.1% 41.7% 
3 - Least Beneficial 10.2% 9.8% 10.1% 
4 - No Opinion 4.7%  4.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Retention of existing 
businesses and 
companies 

1 - Most Beneficial 50.3% 57.3% 51.0% 
2 - Beneficial 41.1% 37.8% 40.8% 
3 - Least Beneficial 4.6% 2.4% 4.3% 
4 - No Opinion 4.0% 2.4% 3.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Tax incentives to 
recruit and/or retain 
businesses and 
companies 

1 - Most Beneficial 29.0% 42.0% 30.3% 
2 - Beneficial 38.9% 27.2% 37.8% 
3 - Least Beneficial 21.3% 22.2% 21.4% 
4 - No Opinion 10.8% 8.6% 10.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Other (please write in 
below) 

1 - Most Beneficial 44.9% 54.5% 45.6% 
2 - Beneficial 6.8%  6.3% 
3 - Least Beneficial 1.4%  1.3% 
4 - No Opinion 46.9% 45.5% 46.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Community gardens 
and composting 
stations 

  4.2% 3.5% 4.1% 
1 (Most Important) 20.8% 11.6% 19.9% 
2 22.7% 23.3% 22.8% 
3 21.1% 23.3% 21.3% 
4 14.6% 18.6% 15.0% 
5 (Least Important) 16.6% 19.8% 16.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Community gardens and 
composting stations (1) 

No 79.2% 88.4% 80.1% 
Yes 20.8% 11.6% 19.9% 

Total 100.0% 100.0% 100.0% 
P<.05 
 

 
Resident or business owner 

Total Resident Business owner 
Community gardens and 
composting stations (2) 

No 77.3% 76.7% 77.2% 
Yes 22.7% 23.3% 22.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Community gardens and 
composting stations (3) 

No 78.9% 76.7% 78.7% 
Yes 21.1% 23.3% 21.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Community gardens and 
composting stations (4) 

No 85.4% 81.4% 85.0% 
Yes 14.6% 18.6% 15.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Community gardens and 
composting stations (5) 

No 83.4% 80.2% 83.1% 
Yes 16.6% 19.8% 16.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Green or vegetated 
roofs 

  4.6% 4.7% 4.6% 
1 (Most Important) 8.9% 5.8% 8.6% 
2 15.6% 10.5% 15.1% 
3 20.4% 25.6% 20.9% 
4 17.8% 17.4% 17.7% 
5 (Least Important) 32.7% 36.0% 33.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Green or vegetated roofs 
(1) 

No 91.1% 94.2% 91.4% 
Yes 8.9% 5.8% 8.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Green or vegetated roofs 
(2) 

No 84.4% 89.5% 84.9% 
Yes 15.6% 10.5% 15.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Green or vegetated roofs 
(3) 

No 79.6% 74.4% 79.1% 
Yes 20.4% 25.6% 20.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Green or vegetated roofs 
(4) 

No 82.2% 82.6% 82.3% 
Yes 17.8% 17.4% 17.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 
 

 
Resident or business owner 

Total Resident Business owner 
Green or vegetated roofs 
(5) 

No 67.3% 64.0% 67.0% 
Yes 32.7% 36.0% 33.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Rain gardens and 
permeable or 
pervious pavement 

  5.2% 7.0% 5.4% 
1 (Most Important) 21.6% 15.1% 20.9% 
2 21.6% 24.4% 21.9% 
3 24.3% 27.9% 24.6% 
4 15.2% 10.5% 14.7% 
5 (Least Important) 12.1% 15.1% 12.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Rain gardens and permeable 
or pervious pavement (1) 

No 78.4% 84.9% 79.1% 
Yes 21.6% 15.1% 20.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Rain gardens and permeable 
or pervious pavement (2) 

No 78.4% 75.6% 78.1% 
Yes 21.6% 24.4% 21.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Rain gardens and permeable 
or pervious pavement (3) 

No 75.7% 72.1% 75.4% 
Yes 24.3% 27.9% 24.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Rain gardens and permeable 
or pervious pavement (4) 

No 84.8% 89.5% 85.3% 
Yes 15.2% 10.5% 14.7% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Rain gardens and permeable 
or pervious pavement (5) 

No 87.9% 84.9% 87.6% 
Yes 12.1% 15.1% 12.4% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Solar panels and 
other energy 
efficiencies 

  4.3% 3.5% 4.3% 
1 (Most Important) 33.2% 29.1% 32.8% 
2 25.0% 19.8% 24.5% 
3 15.2% 15.1% 15.2% 
4 11.6% 19.8% 12.4% 
5 (Least Important) 10.6% 12.8% 10.8% 

Total 100.0% 100.0% 100.0% 
P>.05 
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Resident or business owner 

Total Resident Business owner 
Solar panels and other 
energy efficiencies (1) 

No 66.8% 70.9% 67.2% 
Yes 33.2% 29.1% 32.8% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Solar panels and other 
energy efficiencies (2) 

No 75.0% 80.2% 75.5% 
Yes 25.0% 19.8% 24.5% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Solar panels and other 
energy efficiencies (3) 

No 84.8% 84.9% 84.8% 
Yes 15.2% 15.1% 15.2% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Solar panels and other 
energy efficiencies (4) 

No 88.4% 80.2% 87.6% 
Yes 11.6% 19.8% 12.4% 

Total 100.0% 100.0% 100.0% 
P<.05 

 
Resident or business owner 

Total Resident Business owner 
Solar panels and other 
energy efficiencies (5) 

No 89.4% 87.2% 89.2% 
Yes 10.6% 12.8% 10.8% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Tree plantings and 
use of native 
landscaping 

  3.2% 3.5% 3.2% 
1 (Most Important) 57.1% 43.0% 55.7% 
2 21.3% 27.9% 22.0% 
3 9.3% 16.3% 10.0% 
4 4.6% 3.5% 4.5% 
5 (Least Important) 4.5% 5.8% 4.6% 

Total 100.0% 100.0% 100.0% 
P>.05 
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Resident or business owner 

Total Resident Business owner 
Tree plantings and use of 
native landscaping (1) 

No 42.9% 57.0% 44.3% 
Yes 57.1% 43.0% 55.7% 

Total 100.0% 100.0% 100.0% 
P<.05 
 

 
Resident or business owner 

Total Resident Business owner 
Tree plantings and use of 
native landscaping (2) 

No 78.7% 72.1% 78.0% 
Yes 21.3% 27.9% 22.0% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Tree plantings and use of 
native landscaping (3) 

No 90.7% 83.7% 90.0% 
Yes 9.3% 16.3% 10.0% 

Total 100.0% 100.0% 100.0% 
P<.05 
 

 
Resident or business owner 

Total Resident Business owner 
Tree plantings and use of 
native landscaping (4) 

No 95.4% 96.5% 95.5% 
Yes 4.6% 3.5% 4.5% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Tree plantings and use of 
native landscaping (5) 

No 95.5% 94.2% 95.4% 
Yes 4.5% 5.8% 4.6% 

Total 100.0% 100.0% 100.0% 
P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Automobile Three or more times a week 91.0% 94.0% 91.3% 

Once or twice a week 5.3% 2.4% 5.0% 
Once or twice a month 1.2%  1.0% 
Once or twice a year .9%  .8% 
Never 1.7% 3.6% 1.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Public Transportation 
(CUE bus, Fairfax 
Connector, Metrorail, 
Metrobus) 

Three or more times a week 8.1% 6.3% 7.9% 
Once or twice a week 5.0% 5.0% 5.0% 
Once or twice a month 22.0% 17.5% 21.6% 
Once or twice a year 32.8% 36.3% 33.1% 
Never 32.0% 35.0% 32.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Bicycle Three or more times a week 3.3% 3.8% 3.3% 

Once or twice a week 7.3% 13.8% 8.0% 
Once or twice a month 12.4% 12.5% 12.4% 
Once or twice a year 17.4% 22.5% 17.9% 
Never 59.6% 47.5% 58.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Walk Three or more times a week 37.9% 31.3% 37.2% 

Once or twice a week 24.8% 22.9% 24.6% 
Once or twice a month 18.9% 18.1% 18.8% 
Once or twice a year 7.7% 10.8% 8.0% 
Never 10.8% 16.9% 11.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Other (For example, 
ride-sharing or ride-
hailing services like 
taxis, Uber, Lyft) 

Three or more times a week 2.1% 1.6% 2.0% 
Once or twice a week 2.3% 1.6% 2.2% 
Once or twice a month 11.0% 13.1% 11.2% 
Once or twice a year 26.2% 26.2% 26.2% 
Never 58.4% 57.4% 58.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What type of transportation do 
you use one or more times per 
week to commute to work or 
school? (Choose all that apply) 
(Automobile) 

No 34.1% 17.4% 32.5% 

Yes 65.9% 82.6% 67.5% 

Total 100.0% 100.0% 100.0% 
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p<.05 
 

 
Resident or business owner 

Total Resident Business owner 
What type of transportation do 
you use one or more times per 
week to commute to work or 
school? (Choose all that apply) 
(Bus (CUE, Fairfax Connector 
or Metrobus)) 

No 93.7% 97.7% 94.1% 

Yes 6.3% 2.3% 5.9% 

Total 100.0% 100.0% 100.0% 
P<.05 
 

 
Resident or business owner 

Total Resident Business owner 
What type of transportation do 
you use one or more times per 
week to commute to work or 
school? (Choose all that apply) 
(Metrorail) 

No 91.4% 90.7% 91.4% 

Yes 8.6% 9.3% 8.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What type of transportation do 
you use one or more times per 
week to commute to work or 
school? (Choose all that apply) 
(Bicycle) 

No 96.3% 96.5% 96.3% 

Yes 3.7% 3.5% 3.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What type of transportation do 
you use one or more times per 
week to commute to work or 
school? (Choose all that apply) 
(Walk) 

No 90.8% 88.4% 90.6% 

Yes 9.2% 11.6% 9.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What type of transportation do 
you use one or more times per 
week to commute to work or 
school? (Choose all that apply) 
(Other) 

No 97.8% 98.8% 97.9% 

Yes 2.2% 1.2% 2.1% 

Total 100.0% 100.0% 100.0% 



88 
 

p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
What type of transportation do 
you use one or more times per 
week to commute to work or 
school? (Choose all that apply) 
(Not applicable (Retired, work 
or stay at home)) 

No 70.8% 81.4% 71.9% 

Yes 29.2% 18.6% 28.1% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the following 
keeps you from walking more in the 
City. (Choose all that apply) (The 
places I need to go are too far to walk) 

No 56.1% 54.7% 56.0% 

Yes 43.9% 45.3% 44.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 
 Resident or business owner 

Total Resident Business owner 
Please indicate if any of the 
following keeps you from 
walking more in the City. 
(Choose all that apply) (Too few 
sidewalks or trails) 

No 71.5% 67.4% 71.1% 
Yes 28.5% 32.6% 28.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the 
following keeps you from walking 
more in the City. (Choose all that 
apply) (My health) 

No 89.0% 90.7% 89.2% 

Yes 11.0% 9.3% 10.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the 
following keeps you from 
walking more in the City. 
(Choose all that apply) (I do not 
feel safe because of traffic) 

No 70.6% 72.1% 70.7% 

Yes 29.4% 27.9% 29.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Please indicate if any of the 
following keeps you from 
walking more in the City. 
(Choose all that apply) (I do not 
feel safe because of crime) 

No 97.2% 97.7% 97.2% 

Yes 2.8% 2.3% 2.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the 
following keeps you from 
walking more in the City. 
(Choose all that apply) (Other) 

No 86.3% 81.4% 85.8% 

Yes 13.7% 18.6% 14.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the 
following keeps you from bicycling 
more in the City. (Choose all that 
apply) (The places I need to go are 
too far to bike) 

No 91.7% 89.5% 91.5% 

Yes 8.3% 10.5% 8.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the 
following keeps you from bicycling 
more in the City. (Choose all that 
apply) (Too few bike lanes or trails) 

No 66.4% 72.1% 66.9% 

Yes 33.6% 27.9% 33.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the 
following keeps you from bicycling 
more in the City. (Choose all that 
apply) (My health) 

No 90.9% 93.0% 91.1% 
Yes 9.1% 7.0% 8.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (I do not 
feel safe because of traffic) 

No 61.6% 53.5% 60.8% 

Yes 38.4% 46.5% 39.2% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (I do not 
feel safe because of crime) 

No 99.4% 100.0% 99.4% 

Yes .6%  .6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (I do not 
have access to a bike) 

No 76.6% 82.6% 77.2% 
Yes 23.4% 17.4% 22.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (I do not 
know how to bike) 

No 95.4% 95.3% 95.4% 
Yes 4.6% 4.7% 4.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Please indicate if any of the following 
keeps you from bicycling more in the 
City. (Choose all that apply) (Other) 

No 88.0% 88.4% 88.0% 
Yes 12.0% 11.6% 12.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Construct new sidewalks and crosswalks 
where they currently do not exist) 

No 58.3% 64.0% 58.9% 

Yes 41.7% 36.0% 41.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Repair and maintain existing sidewalks and 
crosswalks) 

No 62.8% 68.6% 63.4% 

Yes 37.2% 31.4% 36.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Improve pedestrian amenities (such as 
lighting, landscaping, wayfinding signs)) 

No 73.3% 75.6% 73.5% 

Yes 26.7% 24.4% 26.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Construct bike lanes and bike paths/ trails) 

No 71.6% 70.9% 71.5% 
Yes 28.4% 29.1% 28.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) (Provide a 
bike-sharing program (like Capital Bikeshare)) 

No 92.2% 93.0% 92.3% 

Yes 7.8% 7.0% 7.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Enhance bus transit) 

No 87.7% 86.0% 87.6% 

Yes 12.3% 14.0% 12.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Build new streets to connect existing streets, 
creating more of a grid-style street layout) 

No 86.3% 86.0% 86.3% 

Yes 13.7% 14.0% 13.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 
 
 
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Improve traffic flow) 

No 53.7% 50.0% 53.3% 
Yes 46.3% 50.0% 46.7% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Repair and maintain streets) 

No 57.4% 59.3% 57.6% 
Yes 42.6% 40.7% 42.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(Provide additional parking facilities (such as 
on-street parking, surface lots or parking 
garages) in downtown/Old Town Fairfax) 

No 90.4% 90.7% 90.4% 

Yes 9.6% 9.3% 9.6% 

Total 100.0% 100.0% 100.0% 
p>.05  
 

 
Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) (Other) 

No 91.6% 86.0% 91.0% 
Yes 8.4% 14.0% 9.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
How would you like to see the City invest its 
transportation dollars?(Choose up to three) 
(None of the above/No opinion) 

No 97.7%    96.5% 97.6% 

Yes 2.3%   3.5% 2.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Building and 
zoning code 
enforcement 
and inspections 

1 = Excellent 14.0% 16.5% 14.3% 
2 = Good 32.7% 31.8% 32.6% 
3 = Fair 13.9% 11.8% 13.7% 
4 = Poor 5.2% 9.4% 5.7% 
5 = Not Applicable or Don’t Know 34.1% 30.6% 33.8% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Public safety 
(Police, Fire & 
Rescue) 

1 = Excellent 61.7% 58.1% 61.4% 
2 = Good 30.2% 29.1% 30.0% 
3 = Fair 3.3% 5.8% 3.5% 
4 = Poor 1.0% 1.2% 1.1% 
5 = Not Applicable or Don’t Know 3.8% 5.8% 4.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Road 
maintenance 

1 = Excellent 13.6% 12.8% 13.5% 
2 = Good 52.2% 53.5% 52.3% 
3 = Fair 27.0% 26.7% 27.0% 
4 = Poor 6.1% 5.8% 6.1% 
5 = Not Applicable or Don’t Know 1.0% 1.2% 1.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 
 Resident or business owner 

Total Resident Business owner 
Trash/recycling 
pick-up, snow 
removal 

1 = Excellent 61.2% 53.5% 60.4% 
2 = Good 28.2% 33.7% 28.8% 
3 = Fair 7.3% 8.1% 7.4% 
4 = Poor 2.1% 4.7% 2.4% 
5 = Not Applicable or Don’t Know 1.2%  1.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
Other City 
services not 
listed  

1 = Excellent 23.9% 33.3% 24.7% 
2 = Good 15.8% 8.3% 15.2% 
3 = Fair 3.7% 12.5% 4.4% 
4 = Poor 10.7% 12.5% 10.8% 
5 = Not Applicable or Don’t Know 46.0% 33.3% 44.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Do you think the City does a 
good job providing information 
and obtaining input from 
residents, business and property 
owners on critical issues? 
(Choose one) 

Strongly Agree 22.0% 16.3% 21.4% 
Agree 53.4% 62.8% 54.4% 
Disagree 10.0% 10.5% 10.1% 
Strongly Disagree 3.8% 3.5% 3.7% 
No opinion 10.8% 7.0% 10.4% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How do you get information 
about City services? (Choose all 
that apply) (Calling City Hall) 

No 83.4% 89.5% 84.0% 

Yes 16.6% 10.5% 16.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How do you get information 
about City services? (Choose all 
that apply) (City of Fairfax web 
page (www.fairfaxva.gov)) 

No 40.9% 40.7% 40.9% 

Yes 59.1% 59.3% 59.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How do you get information 
about City services? (Choose all 
that apply) (Cityscene newsletter) 

No 19.8% 20.9% 19.9% 
Yes 80.2% 79.1% 80.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
How do you get information 
about City services? (Choose all 
that apply) (Cityscreen-12) 

No 88.2% 93.0% 88.6% 

Yes 11.8% 7.0% 11.4% 
Total 100.0% 100.0% 100.0% 

P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How do you get information 
about City services? (Choose all 
that apply) (Fairfax City Alert) 

No 63.7% 65.1% 63.8% 

Yes 36.3% 34.9% 36.2% 
Total 100.0% 100.0% 100.0% 

P>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How do you get information 
about City services? (Choose all 
that apply) (Local newspaper 
(Fairfax Connection, Fairfax 
County Times)) 

No 75.9% 81.4% 76.5% 
Yes 24.1% 18.6% 23.5% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How do you get information 
about City services? (Choose all 
that apply) (Other) 

No 91.1% 83.7% 90.4% 

Yes 8.9% 16.3% 9.6% 

Total 100.0% 100.0% 100.0% 
p<.05 
 

 
Resident or business owner 

Total Resident Business owner 
Have you contacted the City 
during the past year? 
(Choose one) 

Yes 65.9% 72.3% 66.5% 

No 34.1% 27.7% 33.5% 
Total 100.0% 100.0% 100.0% 

p>.05 
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Resident or business owner 

Total Resident Business owner 
It was easy to 
find someone 
to address my 
request 

Always 57.1% 61.7% 57.6% 
Usually 31.3% 31.7% 31.3% 
Sometimes 8.1% 5.0% 7.7% 
Seldom 1.6%  1.4% 
Never 2.0% 1.7% 1.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
The response 
time was 
reasonable 

Always 57.9% 58.3% 58.0% 
Usually 31.0% 31.7% 31.1% 
Sometimes 5.5% 6.7% 5.7% 
Seldom 3.4% 1.7% 3.2% 
Never 2.2% 1.7% 2.1% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
I was able to 
get my 
question/ 
concern 
resolved 

Always 58.8% 65.0% 59.4% 
Usually 25.1% 25.0% 25.1% 
Sometimes 10.4% 5.0% 9.8% 
Seldom 2.8% 1.7% 2.7% 
Never 3.0% 3.3% 3.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
City 
employees 
were courteous 
and 
professional 

Always 75.5% 69.5% 74.9% 
Usually 17.0% 20.3% 17.3% 
Sometimes 5.1% 6.8% 5.3% 
Seldom .8% 1.7% .9% 
Never 1.6% 1.7% 1.6% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Housing 1 Very Satisfied 40.3% 36.0% 39.9% 

2 Satisfied 49.1% 51.2% 49.3% 
3 Dissatisfied 6.2% 7.0% 6.2% 
4 Very Dissatisfied 1.2%  1.1% 
5 Not Applicable/No Opinion 3.3% 5.8% 3.5% 

Total 100.0% 100.0% 100.0% 
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p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Land use and 
development 

1 Very Satisfied 17.0% 15.1% 16.8% 
2 Satisfied 54.8% 58.1% 55.1% 
3 Dissatisfied 16.5% 19.8% 16.8% 
4 Very Dissatisfied 6.3% 2.3% 5.9% 
5 Not Applicable/No Opinion 5.4% 4.7% 5.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Transportation 1 Very Satisfied 18.8% 17.4% 18.7% 

2 Satisfied 55.2% 57.0% 55.4% 
3 Dissatisfied 12.6% 16.3% 13.0% 
4 Very Dissatisfied 3.2% 1.2% 3.0% 
5 Not Applicable/No Opinion 10.1% 8.1% 9.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
City services, 
including 
customer 
service 

1 Very Satisfied 50.3% 53.5% 50.6% 
2 Satisfied 41.8% 38.4% 41.5% 
3 Dissatisfied 3.4%  3.1% 
4 Very Dissatisfied .4% 2.3% .6% 
5 Not Applicable/No Opinion 4.1% 5.8% 4.3% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
Overall, how 
satisfied are 
you with your 
life in the 
City? 

Very Satisfied 56.0% 50.0% 55.4% 
Satisfied 39.7% 48.8% 40.6% 
Dissatisfied 3.1%  2.7% 
Very Dissatisfied .7%  .6% 
No opinion .7% 1.2% .7% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Resident or business owner 

Total Resident Business owner 
How likely is it 
that you would 
recommend the 
City of Fairfax 
to a friend or 
colleague as a 
great place to 
live? 

0 Not at all likely .9% 1.2% .9% 
1 .5%  .5% 
2 1.0%  .9% 
3 1.4%  1.3% 
4 2.0% 1.2% 1.9% 
5 4.4% 3.5% 4.3% 
6 3.8% 8.1% 4.2% 
7 9.2% 12.8% 9.6% 
8 16.5% 14.0% 16.3% 
9 16.8% 19.8% 17.1% 
10 Extremely likely 43.4% 39.5% 43.0% 

Total 100.0% 100.0% 100.0% 
p>.05 
 

 
Resident or business owner 

Total Resident Business owner 
How likely is it 
that you would 
recommend 
restaurants 
and/or 
businesses in 
the City of 
Fairfax to a 
friend or 
colleague? 

0 Not at all likely .9% 1.2% .9% 
1 1.2%  1.1% 
2 2.6%  2.4% 
3 1.7% 3.5% 1.9% 
4 3.0% 1.2% 2.8% 
5 7.5% 8.2% 7.5% 
6 8.2% 4.7% 7.9% 
7 11.9% 21.2% 12.8% 
8 17.0% 9.4% 16.2% 
9 14.1% 18.8% 14.6% 
10 Extremely likely 31.9% 31.8% 31.9% 

Total 100.0% 100.0% 100.0% 
p>.05 
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Appendix E—Comprehensive Plan 

Other ways residents would like to learn about the Plan (simplified coding) 
 

Response Frequency 
Cityscene Newsletter 46 
Mail 40 
Online (fairfaxva.gov 39 
Print flyers/handouts 8 
CityScreen 12 3 
City of Fairfax App 2 
Public meetings 2 
Other 8 

 
 
Other ways residents would like to learn about the Plan (full detail) 
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 Frequency 
 Mail 7 

City Scene 5 

Mail 5 

Website 5 

Mailings 4 

Mailings 4 

newsletter 4 

City Website 3 

city website 2 

Cityscene 2 

Direct Mail 2 

Patch 2 

their website 2 

Website 2 

Active online forums detailing city plan. 1 

Announce in City Paper, but with a website so we can see ongoing 

progress 

1 

brief pamphlet/booklet 1 

by mail 1 

by paper mail 1 

city iPhone app 1 

City newsletter 1 

City Newsletter 1 

city newsletter/internet 1 

City Newsletters and Mailings 1 

City Scape 1 

City Scene 1 

city scene 1 

City scene 1 

city scene newsletter 1 

City Scene Newsletter 1 

City Scene or website 1 

City Scene publication 1 

City Scene Updates 1 

City Scene; written materials 1 

City T.V. 1 

city web site 1 

City website 1 
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City Website updates/App Updates 1 

CityScene 1 

CITYSCENE 1 

Cityscene newsletter 1 

Cityscene Newsletter 1 

CityScene newsletter 1 

Cityscene or Mail 1 

cityscene paper 1 

Cityscreen-12 1 

community meetings 1 

face to face 1 

Fairfax City Newslettef 1 

Fairfax Newsletter 1 

fairfaxva.gov website 1 

flyers in the mail 1 

Free Copies of the Long Range Plan 1 

hard copy 1 

hard copy mail 1 

Hard Copy Mailing 1 

In flyers or newspaper 1 

internet 1 

Link off the City website 1 

mail to residence 1 

Mailed Information to Read 1 

mailings + home 1 

mailng 1 

Monthly Newsletter 1 

Newsletter 1 

Newsletter in the mail 1 

newsletter/direct mail 1 

newspaper 1 

newspaper coverage 1 

not sure 1 

Online City Scene Edition 1 

Online content 1 

Online plan document showing projects (proposed) and timelines 1 

pamphlets like this one 1 

Paper Mail Only 1 

Paper newsletter 1 
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paper snail mail 1 

Plans and Drafts Published in Hard Copy somewhere 1 

post card/letter/City web page 1 

postal Mail 1 

presentation at shelter house 1 

press 1 

Print flyers 1 

publications mailed to my home 1 

Put it on your website 1 

Reading Material 1 

regular mail 1 

Regular mail 1 

Regular Mailings 1 

review documents online 1 

snail mail 1 

staff attend civic assoc. mtgs. 1 

TV 1 

US Mail 1 

USPO mail 1 

Via US Mail 1 

web site 1 

web site available drafts 1 

weblink 1 

Website Interactive 1 

website postings 1 

website, CityScene, handouts at library 1 

What exactly is it? 1 

Workshop(s) 1 

would like to be on committee 1 

Would like to know how to become a part of preparing the plan 1 
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Appendix F—Housing  

 
Other type of housing most needed (simplified coding) 
 

Response Frequency 
No New Housing is needed 32 
Affordable Housing 19 
Senior Housing 16 
A Balanced Mix/All of the above 14 
Single family homes 6 
Apartments 4 
Townhomes 2 
Duplexes 1 
Condominiums 1 
Other 12 

 
 
Other type of housing most needed (full detail) 
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 Frequency 
affordable 4 
affordable housing 2 
No new housing is needed. 2 
None 2 
A balanced mix 1 
A few good high rise apt bldgs 1 
a mixture of all of these 1 
accessible one level living for those with disabilities or seniors 1 
Accessible senior living 1 
Active adult with first floor bdrooms 1 
Affordable 1 
affordable /workforce 1 
Affordable for seniors 1 
Affordable Housing 1 
affordable housing of any type 1 
Affordable Retirement Facility with graduated care (non assist, assisted, 
total assist).  A lot of residents would probably like to stay in the city 
rather than retirement home outside city. 

1 

affordable single family 1 
all of the above 1 
Anything BUT single family homes 1 
Apt houses with elevators 1 
apt/condo mix AND small single family homes - don't loose all the small 
homes to mega mansions. 

1 

balanced mix variety for different incomes to include move up and starter 1 
Business grnd flr with 2+ flrs condo or apt. above. 1 
City has enough housing 1 
combination apt/single family 1 
combo of Townhouses and affordable single homes 1 
committed affordable housing 1 
cottage style housing for seniors 1 
Do not need more housing 1 
don't build any 1 
Duplexes, Townhomes, apartments and condominiums 1 
Good current mix w/ currently approved and planned developments 1 
have enough housing 1 
High End Single Family Homes $ Million + 1 
High Rises 1 
HOUSING FOR SENIOR LIVING - ONE LEVEL LIVING 1 
I feel we have enough housing 1 
I kind of like the mix we have. 1 
I would like more of all the options 1 
In all housing communities more access to green space, paths, parks, and 
athletic facilities 

1 

infill / razing old stock 1 
Low-income/affordable apartments 1 
mix of all the above 1 
Mixed use apartments and condos 1 
Modest Income (police, teachers) 1 
MODEST SFHs, NOT "McMansions" 1 
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Modest Single family homes 1 
more of all of the above, and more mixed use 1 
need a mix 1 
No additional buildings are needed 1 
No additional housing needed 1 
No more housing 1 
No more housing is needed. 1 
no more is needed 1 
No more needed, if anything single family homes 1 
No more. It is already too crowded. 1 
no new houses of any kind 1 
No new Housing 1 
NONE - OVERCROWDED 1 
None - we're full 1 
None, Do not have the streets to take the traffic that we have now 1 
None, I think we have enough people living here with all the traffic. 1 
None, the city is already densely populated. 1 
NONE; WE ARE CROWDED ENOUGH! 1 
None. We don't need more growth 1 
not sure we need any more 1 
Over 55 community 1 
Patio homes 1 
See notes 1 
senior - 1 floor 1 
Senior apartments 1 
senior homes 1 
senior housing 1 
Senior Housing 1 
Senior Living 1 
Senior Living Options 1 
senior-friendly options in all housing types 1 
senior/affordable options 1 
single family $600,000 to $800,000 range 1 
single family 1 level for seniors 1 
Single family home & Duplexes 1 
Single family moderatly small 1 
Single-level homes 1 
small houses/townhouses (affordable) 1 
small spaces you can buy 1 
stop building more houses! 1 
There is no more room for new houses 1 
There is plenty of housing of all types already 1 
think we have plenty of housing in Fairfax City 1 
Too much housing as is. 1 
Various 1 
Villages to accommodate all ages 1 
we need open space 1 
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Other Type of housing needed within 10 minutes walking distance of shopping centers (simplified 
coding) 
 
 

Response Frequency 
All of the Above/Balanced Mix 8 
None/No more needed 6 
Senior Housing 5 
Duplexes and Townhomes 2 
Apartments and Condos w/ a mix of offices 2 
Affordable Housing 2 
Apartments and Condos  1 
Single family homes 1 
Other 11 

 
 
Other Type of housing needed within 10 minutes walking distance of shopping centers (full detail) 
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 Frequency 
all 2 
senior housing 2 
A balanced mix 1 
affordable apartments and condos closest then townhomes and better 
pedestrian facilities 

1 

Affordable patio homes 1 
affordable single-family homes 1 
All 1 
all housing options should be walking distance 1 
All of the above... a walking city w/ sidewalks and bikepaths everywhere!  No 
high fences. 

1 

City has enough housing 1 
condominiums, duplexes and townhomes 1 
Condos 1600 to 2000 square feet 4 story max 1 
Condos w businesses attached 1 
dependant on business types/configuration 1 
first floor master homes 1 
How can all housing be in a 10 minute walking distance to shopping centers. 1 
Inclusive of all human needs 1 
Leave it to the free market to decide what to build. 1 
more easily reach without main rd crossings 1 
No affordable needed. 1 
No opinioon except that a lot more people means worse traffic. So I would am 
not in favor of high density housing 

1 

NONE - OVERCROWDED 1 
not sure 1 
open space!!! 1 
owner occupied condos 1 
patio homes with garages 1 
Senior Housing 1 
senior-friendly within FIVE-minute walking range 1 
Stop! We're full 1 
THE CITY HAS AN ACUTE SHORTAGE OF SENIOR (1 level) housing. The residents 
of the city I talk with compain that they will eventually have to leave the city for 
1 level housing. 

1 

this went over my head 1 
townhomes and condos 1 
variety of single family, townhouse, condos, duplexes 1 
what shopping centers? 1 
Where are you going to build 1 
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Appendix G—Transportation  

Other reasons given for not walking more in the city (simplified coding) 
 

Response Frequency 
Nothing keeps me from walking 17 
Personal choice 16 
Unsafe due to traffic 13 
Not enough time to walk 13 
Weather 10 
Not enough lighting 9 
Too few sidewalks/trails 8 
Places are too far to walk 5 
Sidewalks are too narrow 3 
My health 3 
Other 16 

 
 
Other reasons given for not walking more in the city (full detail) 
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3 small children 

All is good. 

All ok for walking 

Aminities are not close enough like Europe 

Can't walk. too old 

Cell Phones 

Choose to drive as usually making purchases & need vehicle to get them home. 

City officials idiotically gave away the right away at the end of Hill Street, so the entire neighborhood of 

Fairchester was cut off from the stores!!!  We had access for years through there, And I am still upset that I can't 

walk to the stores!!! 

difficult road crossings--this is true for bikes too.  Getting across 50 is difficult and on a bike I can't trigger the 

traffic light magnets.  Since I obey the laws, I find this infuriating since I need to wait a full cycle before realizing 

Do not feel safe on City hiking/biking trails.  We walk often on City sidewalks. 

Don't plan time well 

Downtown Fairfax has cars flying through breaking the speed limit 

Downtown Fairfax is no longer walker friendly. I think walker friendly streets in downtown have been 'gone with 

the wind' for 20 years now.  The wait at lights is too long and the traffic it too bad. 

Fairfax is not a walking friendly city 

heavy auto traffic 

Heavy to carry goods 

heavy use of salt and chemicals in winter 

Homeless people around where I live and NO Police response. 

i am too lazy 

I can pretty much walk places 

I don't want to 

I drive during business hours 

I find walking in 'old town' city very easy. 

I have automobile 

I have kids and a tight schedule, so time to get between locations is a reason I don't use the bus more.  I do love 

the bus when I use it. 

I often have gym equipment and/or paperwork with me, and it's easier to haul it in my car than on a bus, or in a 

I prefer to drive 

I walk to the Old Town as much as I can if I'm not shopping for something. 

I'm lazy. 

inclement weather 

It's not pleasant to reach a crosswalk and not have any button to push. Clearly, Old Town is not made for 

walking around it. Please make it friendly to pedestrians so more people like to go there. 

Lazy 

Lazy - really need to walk and ride bike more 
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lights not walking friendly except University Dr. w/north 

Limited time 

loud traffic noise 

Love to walk everywhere in the city 

My partner is not health conscious and prefers to drive 

N/A Nothing keeps me from walking 

need more crosswalks w signs/lights 

Need more lighting on 236 in front of Farrhouse 

Need more restaurants and entertainment 

need zebra crossing instead of traffic lights to make the city more walkable. 

No bridge over I66 - still :( 

No interest in walking in Fairfax City 

No interesting, safe places to walk, gather, or go window shopping.  We need a development similar to the 

Mosaic District in Merrifield, VA. 

No issues with walking 

No lighting for sidewalks 

Non applicable 

none 

None 

Not enough light in some areas 

Not enough services available in walking distance 

not enough time,driving is quicker 

Not good stores to go to 

Not that many places to go. 

nothing applies - I walk a lot 

Nothing keeps me from walking in the City of Fairfax, which is already easy and safe to navigate by walking. 

nothing keeps me from walking. Have sidewalks everywhere 

nothing, I walk a lot 

Odd hours 

parking 

part of the walk is not safe for my chidren -- no sidewalk on a portion of my side of the street on chain bridge 

road 

pedestrian bridges to cross major roads 

pedestrian lights are NOT walker friendly 

Poor lighting at night along sidewalks 

POOR LIGHTING. I came out of Old Town Hall at 8:30 and it was so dark I was glad I had a walking stick to guard 

me: acorn type lighting does not do an adequate job! 

Poor question - weather is a factor, if I carry something (e.g. dry cleaning, large groceries).  This is a high school 

survey. 
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sharing sidewalk with bikes; mulberry bush branches dropping fruit on sidewalks of Old Lee Highway 

Sidewalks are not wide enough to hold hands with children or use strollers. 

Sidewalks are too narrow or no street lighting 

sidewalks not on my street. In winter not all shoveled. 

Snow 

some shopping centers have fences separating them from neighborhoods 

Sometimes heat. 

speed of traffic 

STREETS IN DOWNTOWN ARE TOO NARROW BECAUSE THERE ARE TOO MANY LANES: BRING BACK THE ONE-

WAY SYSTEM 

Takes too long 

The city is a fine place to walk. 

There are walls between zones and individual businesses are not connected very well 

time 

Time and ability to carry purchases 

time constraints 

Time constraints 

Time constraints, laziness 

time it takes! 

time- takes longer to walk 

too few speed limit signs 

too hot in the summer 

too hot or cold outside! 

Too many hills 

Too much to carry, groceries 

Too much traffic on Main Street 

Too old 

Too tired and lazy 

traffic flow/lack of safety @ Daniels Run 

traffic lights at a key intersection in Fx City Old Town 

traffic too heavy at rush hours 

unattractive walks on streets vs. walks that feel safer and more pleasant 

Use car, wife hadicap 

Usually need to carry goods purchased or dropped off. 

usually stopping on my way to somewhere else 

walk all the time 

Walk to where? 

Walking not fast enough 

Walking takes more time than driving. 
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We need a good city grocery store. even an updated Safeway is better than zero 

weather 

Weather 

weather (for bikes, not walking) 

 
Other uses of transportation dollars (simplified coding) 
 

Response Frequency 
Improve traffic flow 16 
Construct bike lanes 5 
Improve pedestrian amenities 5 
Construct new sidewalks 4 
Bike racks/safe storage 4 
Bypass thru traffic 4 
Repair/maintain streets 3 
Overhead pedestrian walkways 3 
Repair/maintain sidewalks 2 
Enhance bus transit 2 
Senior/disabled transportation 2 
Provide additional parking 2 
Other 24 

 
Other uses of transportation dollars (full detail) 
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adding bike lanes is difficult because in old town the streets are already narrow. 

all of the above 

Allow alternative transportaion modes (pedicabs, rickshaws) that would connect GMU with the city via 

University Dr./George Mason Blvd. 

Attempt to eliminate thru traffic on Fairfax Blvd 

bicycle racks 

bike lanes 

bike parking racks 

by-pass Thru-traffic away from downtown. 

bypass routes for cars and trucks 

Change Fairfax Circle to a regular intersection 

change North Street and Main Stree in Old Town back to one way streets 

Change the traffic flow through downtown to the way it used to be. One way traffic. 

clean up metro (train) work force 

close Main St and North Sts between University & 123 and create pedestrian mall complex 

construct roundabouts 

Continue sidewalk on University to Armstrong on west side of University. 

Coordinate traffic lights 

create a grid-style street layout for bicycles and pedestrians even if not for cars 

Create free--for ALL seniors and disabled people--transport by car (i.e., NOT buses or vans). 

Discourage bicyclists from using roads built for cars.  Widen roads, improve traffic signaling to maximize traffic 

flow. 

Divert through traffic around the city 

Do not add bike lanes on existing streets that are already too crowded and narrow.  Dumb idea. 

Drainage system is a must 

Electric Automobile Charging Stations @Major Shopping and Govt Centers 

electric buses 

Fairfax city made the traffic worse when they changed the pattern of Main Street by the library. It is a huge 

mess anytime of day. 

Fix traffic flow pattern in old town to the way it used to be 

For Improved Traffic Flow: Add improvements to parts of the City (Old Town, Circle) with the goal for a walkable 

downtown environment. 

I prefer the convenience of the car.  City is fine. 

I think the city does well. 

improve crosswalk safety features 

Improve the overall road asthetics of Rt 50 and 29 

Improve traffic light timing 

Increase police presence during rush hour to catch people running red lights, blocking the box, etc. 

leave pedestrian lights on longer for crossing streets 
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Left (yield) arrows 

Less traffic lights/timed better 

limit high density development 

Low cost public transportation 

Make 123 flow better to Rt. 50 

make crosswalks more pedestrian friendly too short timer to slow down traffic downtown! 

Make more efficient - Roberts road access to 236 turn should be all ways. one example 

make the city more pedestrian friendly; large semi trucks should not be routed through the city. also, commuter 

traffic jams up the streets and creates hostile drivers. I have almost been hit by a car several times, it's 

frightening. 

MORE BUSES, MORE FREQUENT!!! 

most of the parking lots are so small that it's hard for vehicles to get out. Should be 12 feet wide. No islands. 

motorcycle parking and more flashing-signal crosswalks on busy streets 

need to build the downtown first 

no bike lanes, but more sidewalks for bikes, walking 

Open School Street 123 - University 

overhead pedestrian walkways 

PAINT LINES ON ROAD 

pedestrian bridge from parking garage across North St 

Pedicabs and other alternative transportation to better link GMU and downtown FFX. 

Places to park & lock bikes 

Please don't be afraid to charge the tourists and passers thorough for parking 

Professionally manage red/green lightss 

Promote sidewalk-oriented retail business to make walking more attractive 

repair existing bikepaths and make them go someplace useful.  Put in bike racks. 

Repave roads 

require developers to invest $$ into this rather than just come in, build multiple homes in lot that was used for 

single homes burdening the city and neighbors. 

rest rooms for walkers 

Revert traffic pattern to one-way streets downtown, improve timing of lights to speed up traffic flow with fewer 

stops for red lights, stop borrowing money at tax payer expense to give perfectly good parking areas to private 

developers 

run Cue bus more frequently 

safe crosswalks 

safer walking/crossing streets 

See Bluezones Projects for the type of walkable and lifestyle friendly design I would support 

side walks EVERYWHERE 

Sidewalks that are comfortable for pedestrians.  Bring back street parking. 

skywalks between new buildings 
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speed control mechanisms on existing residential streets 

STREETS IN DOWNTOWN ARE TOO NARROW BECAUSE THERE ARE TOO MANY LANES: BRING BACK THE ONE-

WAY SYSTEM. NO SHARED BIKE AND CAR LANES. NO MORE STRUCTURED PARKING. NO MORE ISOLATION OF 

PARKING LOTS (AS WAS DONE AT FAIRFAX CIRCLE NEAR LOTTE: STUPID IDEA TO BLOCK 

support fly-over intersections rather than lights.  Improve flow out of retail parking lots. 

The City streets are used as a conduit to outlying areas.  Improve traffic flow / create bypass to ease drivers 

through the City. 

timing of lights on Rt 50/29 

transportation for elderly 

use intersection boxes like NY to discourage drivers from illegally turning on red light when pedestrians and 

cyclists are trying to cross intersections 

Widen major streets 

www.solarroadways.com 

 

 
  

http://www.solarroadways.com/
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Appendix H—City Services 

What other City services did you list above? 
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 Frequency 

library 4 

None 2 

Parks 2 

Parks and Recreation 2 

access to dmv services 1 

Access to staff is great! 1 

Administration.  It is always helpful to speak to a person when calling City hall, Real estate , office 

of revenue, City Manager.  All very responsive 

1 

Aid at City Hall, the CUE bus and Parks and Recreation 1 

all services are superior 1 

Animal control 1 

Any city service I request help respond immediately. I do not recall the proper name of the 

services. 

1 

Arborist - plants native trees 1 

Availability of City Staff 1 

Awful snow removal.  Lacks lawscrequiring businesses to remove snow. 1 

City Hall employees 1 

city hall offices 1 

City of Fairfax Regional Library and its amazing staff 1 

city parks and recreation 1 

City services personnel are extremely helpful and courteous. 1 

cityscene 1 

Clerical at City Hall 1 

communications 1 

Communications with the residents is excellent and much improved over last two years 1 

Community Events - Usually Parks and Recreation supports 1 

community festivals - increase frequency 1 

Could use more crews to shovel out Cue bus stops and sidewalks 1 

CUE bus routes and schedule 1 

Curbside leaf removal 1 
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Effectiveness and maintenance of gas street lighting in old town area 1 

Enforcement of safe environment for walking and providing public places within walking distance 

to play safely outdoors 

1 

Enforcement of speed limits 1 

Fairfax City Alert 1 

Fairfax Water 1 

forgot to put out the trash, they get it...that was a nice extra when we moved here that is gone. 

also police ticketing too much in neighborhoods, better they stay on main roads 

1 

free tax assistance for seniors and low imcome, DMV services 1 

Free tax assistance is great.  Free mulch is great.  The curb side pick up of all yard refuse is 

wonderful 

1 

Government accountability and transparency particularly on water land deal and City debts and 

backdoor deals on land grabs and sales with developers 

1 

Government Offices/Access 1 

Historic preservation 1 

I heard that one city building had sewage sitting in it for over a year and the city did nothing...? 1 

I think the city does a good job on snow removal.  I live in condo so the city does not pick up our 

trash or recycling so I can't comment on that. 

1 

Illegal multi-family occupants in houses 1 

IT 1 

LACK OF ENFORCEMENT OF REGULATIONS REGARDING OVERNIGHT AND LONGTERM PARKING OF 

COMMERCIAL VEHICLES IN RESIDENTIAL NEIGHBORHOODS AND TOO MANY UNRELATED PEOPLE 

LIVING IN SINGLE FAMILY HOMES 

1 

large trash ie. furniture/appliance removal 1 

Leaf collection 1 

Leaves pick up is excellent. Maintaining history of the city and the museum are excellent 1 

library, maintenance of parks, etc, help at City Hall 1 

Lighting in old lee high way and speed bumper along the street 1 

Lighting in old lee high way, should beautifuy and improve the street starting from fairfax circle 1 

maintaining common areas within city, medians 1 

Mental Health Svcs 1 
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Monitor in-law-suites 1 

More input from residents 1 

Mulch delivery 1 

NA 1 

neighborhood street lights need more upkeep. Many are dim or clouded and don't illuminate the 

intended area. 

1 

none 1 

office of finance customer service 1 

Parades 1 

Park & Rec Events are top notch! 1 

park dept is great 1 

park maintenance 1 

Parking enforcement - GMU Student Rental Parking Management 1 

parks 1 

Parks & Rec 1 

Parks & Rec, Senior Center, Arts focus 1 

Parks & Recreation, Education 1 

Parks and rec 1 

Parks and Rec 1 

Parks and Rec, including senior center 1 

Parks and recreation 1 

Parks and Recreation - Poor 1 

Parks, City Hall Admin Services 1 

pedestrian crosswalks and traffic lights 1 

Police spend too much time on radar traps 1 

Postal service 1 

public schools 1 

Quality-of-life-related services: Unlike earlier administrations, City execs/staff uninterested in 

individual-resident needs/issues--only in unnecessary, self-serving (e.g.,awards/recognition=higher-

paying jobs for themselves) commercal development!!! 

1 

Quarterly collections of electronics, harazard material or a shred paper program 1 
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real estate assessment 1 

real estate assessment office is a joke except it is not funny 1 

Recognizing citizens for their public service 1 

Recreational classes 1 

Response of City employees to needs and questions 1 

Road maintenance: My street has not been repaved since I moved here in 1953 1 

Schools 1 

Senior Center 1 

Senior Health Programs, Childrens supplemental education programs (we lived at the library when 

my children were small) community markets- VALUABLE! 

1 

Seniors have problems with snow removal when the street is shoveled and a mound is made at the 

end of the sidewal 

1 

Side walks 1 

snow removal 1 

Snow removal 1 

snow removal is bad not the trash pick-up 1 

snow removal is not good 1 

Snow Removal is slow and late. 1 

Social activities 1 

Special events are excellent; Rock the Block, Derby-Q 1 

Stop charging the vehicle decal fee. Make it part of vehicle registration. 1 

Storm and Sanitary Sewers 1 

tax assistance 1 

the employees at city hall treasurers and DMV 1 

The great service one receives at the city offices. 1 

There are opportunities to generate public funds that are being overlooked and passed onto your 

wealthier citizens tag the shoppers passing through 

1 

Transportation Division (poor traffic flow analysis) 1 

Trash is good. Snow is bad 1 

Trash is great, snow removal was poor this year. 1 

trash removal great. snow removal poor 1 



121 
 

tree and brush removal 1 

Tree removal from power lines 1 

Voting because there are so many polling places so we have lower or no wait times. 1 

Voting/General Registrar/Electoral Board; informing citizens of City activities 1 

Water 1 

we have great city services but our parks desperately need funding; we need a community center 1 

Wildlife control 1 

Zoning Code Creation 1 

 

 
Other sources of information about City services 
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 Frequency 
email 7 
facebook 7 
neighbors 2 
none 2 
Patch 2 
social media 2 
word of mouth 2 
"Leisure Times" 1 
advertising in the city 1 
anything in the mail 1 
asking friends 1 
Association president emails 1 
Attend City meetings 1 
city app 1 
civic assn newsletter 1 
Communications from City to Homeowners Association 1 
community president 1 
contacting city council 1 
council meetings on cable 1 
Facebook and Twitter 1 
fairfax city app 1 
Fairfax city app on iPhone 1 
Fairfax Patch 1 
Fairfax spotlight on the Arts 1 
Farrcroft news 1 
friend 1 
from friends 1 
from neighbors 1 
Going to meetings when I can 1 
HOA 1 
Home Owners Association 1 
I visit the offices 1 
Interacting with City Government 1 
Internet: Inova,City Patch 1 
Mailing list 1 
mailings 1 
My HOA emails the residents 1 
N/A 1 
neighbor 1 
Neighborhood email list 1 
neighborhood emails 1 
Neighborhood Facebook group 1 
Neighborhood Newsletter 1 
Neighbors 1 
Old Lee Hills Facebook group 1 
Patch website 1 
Patch.com 1 
Posted signs (at GMU) 1 
Received postcard 1 
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relative on council 1 
resident word of mouth 1 
Social Media 1 
stop at City Hall 1 
talking to staff and officials 1 
TGIFFX App on smart phone 1 
TV 1 
TV news 1 
Twitter 1 
Twitter feed 1 
visiting city hall 1 
WaPo 1 
wash post 1 
Wife works for city 1 
WORD OF MOUTH, AS WHEN YOU MADE IT DIFFICULT TO FIND OUT ABOUT PLANS TO 
DESTROY HISTORIC OLD FAIRFAX HIGH SCHOOL AND ADJACENT PROPERTY 

1 
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Appendix I—Demographics 

Other types of housing occupied 
 

A room inside an apartment 

Courtyard 

Courtyard Home 

Four-Plex 

shelter 

 
 
Residents’ responses to other places moved from 
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 Frequency 

California 10 

Florida 8 

New Jersey 6 

New York 5 

Texas 5 

Falls Church 4 

Germany 4 

Massachusetts 4 

Ohio 4 

Pennsylvania 4 

Missouri 3 

San Diego, CA 3 

Annandale 2 

Arizona 2 

Atlanta 2 

Boston, MA 2 

Brooklyn, NY 2 

Chicago 2 

CT 2 

Dominican Republic 2 

Hawaii 2 

Louisiana 2 

MA 2 

Madison, WI 2 

ohio 2 

Omaha, NE 2 

PA 2 

Philadelphia 2 

Aarmy overseas assignment 1 

Alabama 1 

Albuquerque 1 

anandale 1 

Atlanta Ga 2 

Austin, TX 1 

az 1 

Bangkok, Thailand 1 

Bellvue, NE 1 

Birmingham AL 1 
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Boston 1 

Boulder CO 1 

Burke 1 

CA 1 

Carmel, Indiana 1 

Centerville, VA 2 

Charleston, SC 1 

Charlotte, NC 1 

Chicago, IL 1 

Cincinnati Ohio 1 

City of Fairfax 1 

Clinton, NJ 1 

Colorado 1 

Colotrado 1 

Connecticut 1 

Delaware 1 

Denver Colorado 1 

Denver, CO 1 

El Paso Texas 1 

England 1 

Fairfax 1 

Fairfax City 1 

fall church 1 

Falls Church City 1 

Fauquier County 1 

FL 1 

Gales Ferry, CT 1 

Germany (Military) 1 

Glen Mills, PA 1 

Glendale, California 1 

Grand Rapids, MI 1 

Guatamala 1 

Hampton, VA 1 

Hong Kong 1 

Honolulu 1 

Houston, Texas 1 

Huntington, WV 1 

Illinois 1 

IN 1 
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Indiana 1 

Istanbul, Turkey 1 

Ithaca, NY 1 

kansas 1 

Long Island, NY 1 

Los Angeles, CA 1 

Ma 1 

Manalapan, New Jersey 1 

Mexico 1 

Miami, FL 1 

Michigan 1 

Minneapolis, MN 1 

Minnesota 1 

Mosby Woods and Buffalo, 

NY 

1 

My home country 1 

Nashville 1 

nebraska 1 

New Mexico 1 

New York City 1 

New York State 1 

NJ 1 

North Carolina 2 

ny 1 

NYC 1 

NYS 1 

Oklahoma 1 

Olathe, KS 1 

Orlando FL 1 

Out of State 1 

Overseas - Military 1 

Philadelphia, PA 1 

Philadelphia, Penn 1 

Phoenix, AZ 1 

Providence RI 1 

Rangoon, Burma 1 

Reston 1 

Rhode Island 1 

Richmond 1 
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Richmond 1959 1 

San Antonio, TX 1 

San Juan, Puerto Rico 1 

San Mateo California 1 

Sherwood, AR 1 

Singapore 1 

Somalia 1 

South Carolina 1 

Springfield, VA 1 

St. Louis 1 

sterling 1 

Switzerland 1 

Tampa, Florida 1 

Tennessee 1 

Thailand 1 

Trenton, NJ 1 

UK 1 

Utah 1 

Venezuela 1 

Vienna 1 

Vienna, VA 1 

Vietnam 1 

Warrenton, VA 1 

WYO 1 
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Other work locations 
 
 

 Frequency 

Valid   819 

work from home 4 

Airline work outside of the area 1 

All of Northern Virginia 1 

All Retired. Business in Fx County 1 

crystal city 1 

disabled 1 

Freelance 1 

From home 3 days, in DC 2 days 1 

Ft Belvoir 1 

George Mason University 1 

Herndon 2 

Home Freelance Graphic Artist 1 

home/telecommute 1 

Metro area 5 

own business in DC/DC Office and home 

office 

1 

Pentagon 1 

Projects around USA 1 

sterling 1 

Telecommute for a firm in NYC 1 

Telework 1 

Travel throughout DC Metroplex 1 

Tysons Corner 1 

Vienna 1 

work on projects in USA 1 
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Appendix J—Other Concerns and Issues of City Residents 

Please provide below any other concerns or issues you would like to see addressed in the 
City’s Comprehensive Plan. 
 
Word Cloud summarizing open-ended responses 
 

 
 

Detailed responses 
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(1) In this time of record low energy prices, the City of Fairfax should not be encouraging, and absolutely should 

not be subsidizing investment in high cost alternative energy sources. If you must invest in clean energy, help 

expand the use and availability of natural gas.  (2) Cut property taxes for all to encourage private investment. (3) 

End the mandatory recycling program - it costs a lot more than landfill.  Let the Boy Scouts collect newspapers 

and aluminum cans, the only recycled commodities that have any realistic chance of saving consumers and 

taxpayers money. (4) Stop throwing money at the schools.  Spending per child has tripled in 20 years, with no 

increase in performance. (5) Acknowledge that crime rates in Fairfax City are astonishingly low, and reduce police 

staffing levels. (6) Remove all red light and speed cameras, which are a violation of citizens' 5th Amendment 

protection against self-incrimination.  If safety is your goal, increase the duration of yellow lights - the only 

proven effective strategy. 

*Filling vacant space in downtown Fairfax      -Need an anchor in order to attract enough businesses and 

restaurants where people will park, stay and shop  *The traffic flow in downtown Fairfax   *Sufficient parking in 

downtown Fairfax  *Using the Paul VI location to draw more businesses to the City  *The constant turnover of 

restaurants in the City - what makes it so hard for good ones to stay in business?  *Fixing the hodge-podge look 

of businesses along Fairfax Blvd  *Walk-ability on Fairfax Blvd  *Encourage the Willard Way Safeway shopping 

center to renovate  *Renovating Fairfax Shopping Center (with current Hooters) it is bizarre looking with cut out 

spaces and vacancies 

#17 Develop a sports complex with a swimming pool for Fairfax H.S (maybe at St.Paul 6th facility). Also, we are a 

bit concerned that the city is losing a bit of its small town charm/appeal with so much traffic.     Paper survey 

entered by Hari on 04/25/16 

1 - Overhead utility wires put underground  2 - Trash strewn on streets and in creeks beds  3 - Erosion control on 

creeks 

1.  Concerned about the increasing number of detached housing properties near GMU being developed for rental 

to GMU students.    2.  For the question on Business Choices we would like to see in City, would have liked to 

seen choices for 'Professional Services' such as law, technical (Cybersecurity), and Small Scale Manufacturing like 

SunDog.  3.  For the question on Environmental Features, all items noted should be encouraged with an emphasis 

on what is possible in the CP.  In terms of energy efficiencies, the next question may be to encourage/require 

some level of LEED such as Silver. 

1. More restaurant choices  2. Walkable downtown   3. Reroute thru traffic under, over or around downtown 

1. The City currently has poor control over residents who don't comply with zoning codes such as trash on their 

property, cutting down trees, maintaining property to be up to community standards,  2. City allows too many 

people to live in a single dwelling.  3. Bicycle trails and green area walk walks don't go anywhere useful. 

1.for aging, healthy folks, one-story patio homes  2 more nearby bistros, movie...updated, we have it but more  3 

Plan for aging at home services down the road; it's been done in Alexandria condo building, AHA 
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1) Traffic is out of control.  The crossing signals at downtown intersections should be more pedestrian friendly.  

You could have a birthday waiting on the crossing signal at Armstrong and Chain Bridge/123.  Please encourage 

walkers rather than drivers.  2) Traffic is out of control.  People drive too fast in the neighborhoods.  3)  Traffic is 

out of control.  Biking in the City is unsafe in the extreme. 3) "Planned development?"  Who are you kidding?  The 

loss of green space to goddamn condos/town homes is already epidemic.  This survey is a cruel joke to residents 

who have been here to see it happen.  Just pave paridise and put up a parking lot.  4) Also, GMU is out of freaking 

control, and what are you going to do about that?  Absolutely nothing. 

A concern that the City of Fairfax can become too overcrowded due to building and development. 

A plan for sidewalks throughout the whole city (at least on one side of the road) and not the sidewalks that is 

elevated from the road where cars can park.  Also, enforcement of people not respecting ped crossing and 

notparking on adjacent sidewalks. 

a playground for older kids at the old Westmore ES lot, like the one in Rocky Run Park in Arlington. More trail 

running opportunities (non-paved, maintained trails). 

Absolutely 100% trash cans and recycling cans to be provided by Fairfax City and trash needs to be picked up 

twice a week. Thank you. 

Actual responses to inquiries.  Not just lip service. 

Affordable housing is my number one concern, though making the city pedestrian and bike friendly is a close 

second.  The damn traffic lights that don't change when I'm on a bike make me angry, but more importantly I 

don't think people find it pleasant and safe to bike in the city.  That said, I do think residents are walking and 

riding to the new park downtown--that was a great addition. 

affordable housing, better traffic routing 

affordable housing, more bars and restaurants 

Affordable living 

Allow residents to plant flowers/bushes/trees on the green strips between the sidewalk and the roadway. 

Am concerned with Police Department.    My car was burglarized within the last year.      When this matter was 

brought to the attention of the police department, my concerns were dismissed.  I had a suspect in mind who has 

an arrest history which means his prints were on file.  I still do not understand why the officer who took the 

report would not dust the vehicle for prints.    Fairfax City police are great for sitting in their cruisers and issuing 

summonses, but I detect an unwillingness to get into the nuts and bolts of police work. 

Appearance Downtown Area  Vehicular traffic calming downtown  Implementation of Fairfax Boulevard Plan   

Urban Forestry Plan 

Ardmore area has some people breaking the law by having more than 6 vehicles per town house, hogging 

majority of city parking space, leaving no room for their neighbors to park. These people face no consequences, 

are rude and aggressive towards their neighbors. Special parking law needs to be initiated. 

As a working class person, the city of Fairfax is an expensive place to live.  I am fearful that all the new 

development is going to displace low income and working class people, i.e., price them out of the area and only 

serve those with higher incomes. 

assist low income and homeless with housing and shelter  more frequent milling and repaving  better traffic flow 

through bottlenecks  rework traffic flow along Main St 
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Be fiscally responsible.  Phone Survey entered 04/27 by TAJ. 

Better boundaries for commuter students and guests who use residential parking on city streets. Go farther to 

enforce city code, especially where there is a lack of HOA presence in residential areas. Be more proactive and 

offer better follow-up or assistance with resident complaints. 

Better place for the homeless.  I must admit, I am too scared to let my children go down to the creek because of 

the fear of a homeless person.  I am not saying they are mean but since some have issues, it concerns me greatly. 

Better traffic flow thru city on rt 50 fairfax blvd,more open space,more use of green technologies  city use bio 

diesal(SP) 

Biggest issue is high traffic volume on roads that were never meant to handle such high volume.  Appreciate that 

the City/State are working to address some of these issues but delays due to construction and deteriorating road 

surfaces while it's happening are painful issues as well. 

Bike and pedestrian friendly routes, especially with more housing development coming in. Whole-system, 

environmentally conscious planning & development. 

Bike Lanes  Corporate Headquarter Recruitment  Community Wifi    Paper Survey entered on 5/3 by SHB 

Bike Lanes, Bike Share, Dog Park- I was on the committee to start a dog park in the City, in 2011.  The zoning 

board and city officials made it so unreasonable that the efforts became untenable. No reason why we can not 

have a good dog park, More Retail Shops that sell merchandise.  Yarn shop, clothing, shoes, etc.  Yay for deCliue 

and Mobius records! 

Business turnover is sad.  Road conditions need improvement. 

Cannot seem to buy a place to live unless its a full size house. Why are there not fourplex units or apartments 

that you can buy? Renting is just burning money 

change power poles to underground in residential areas 

City and GMU Relations. University Drive area Business development.   Ardmore redevelopment (long term).   

Plan for aged housing (50-70 years old and inefficient). 

City desperately needs to escape the strip mall model, not build new ones.  That means City needs to make biking 

easier. 

City does not follow the plan they already have. City spends money on ornamental improvements over 

infrastructure. 

City is good at providing information, but not so good at listening to and acting on input from citizens. 

City missing the young professionals that it should be attracting.  Need better traffic patterns so people feel safer 

walking. 

City needs to correct congestion/traffic issues that are rising.  Also needs to plan for more areas like Fairfax 

corner, and not prevent anchor stores that are larger from not being included in the development plan.(ie they 

should not have stopped the movie theatre from old town Fairfax because it was too tall.  Old town Fairfax badly 

needed that anchor store. 

City of Fairfax employees have not always been friendly.  As the OLD (seemingly racist) staff leaves and new 

friendlier faces come in, it has been refreshing to see customer service improve. 
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City of Fairfax is a great place to live. As a young family with two kids, I think the following would make for an 

even greater living place:  -- We need a bike share program from major neighborhoods to metro to encourage 

more biking;  -- We need more bike parking near metro;  -- We need better more trees along sidewalks to walk 

when it's hot;   -- We need more sidewalks;  -- The city needs to make decisions on development faster. It takes 3-

5 years from announcing plans to building something, that's too long;   -- The city has to make an effort to bring a 

Whole Foods to the city and add Trader Joe's;   -- Unused lots needs to sold off fast for development;  -- Less 

focus on affordable housing, more focus on diversity and choice; 

City should not spend tax money to support GMU student or staff housing. They are a large profitable institution 

with more than adequate funding for their plans and projects. City's first obligation is to its tax -paying residents. 

City should more actively enforce student housing restrictions in neighborhoods with an HOA whose ByLaws 

prohibit such activity by its residents. It is not the City's responsibility to provide student housing. 

Cleaning up Fairfax Blvd--hotels, auto dealers, and run-down strip malls. 

Concerned how Northgate development will affect the environment and character of The Assembly. 

Concerned that there is too much development in city without increase in services and infrastructure . What 

happened with Bond Issued Several years ago for procuring more open space?    Entered online on 04/25/16 by 

HB 

Concerns!! Taxes are too high! And going up. Put a stop to that!   *High density apts should not be allowed, nor 

taller!  City debt is highest in the region.  Let's keep our city the way it was. 

Connecting bike trails,  Plans for greenspace. 

Connection of Green spaces (parks, trails) 

Cooperate with FFX county to build sidewalk/bike path to cross over I-66 safely at rt 123, each direction. 

CUE bus service is too infrequent to depend on for commuting to & from Vienna Metro station. Peak service ends 

too early. Even peak headways are too long. With 20-minute (or shorter) headways until at least 7:30 or 8:00 

p.m, I would stop driving to the subway station and would ride CUE instead.    If the city adds bikesharing, please 

join Capital Bikeshare instead of setting up a separate system. That way city residents can sign up for one 

bikesharing system and use it both at home and at work (assuming work is in DC, Arlington, Alexandria, Tysons or 

Reston, which is probably a lot of us). I use Capital Bikeshare in DC and would use it in the city, too, if it were 

available here. 

Curbside Composting food scraps pickup. 

Demolish the Safeway shopping center and expand the downtown footprint to this space. Build a pedestrian 

friendly shopping and dinning village in this location to draw more people and businesses,  making downtown a 

destination, not a pass through. Renovate current and build new downtown buildings and move out 9-5 M-F 

offices and replace with services that draw people to the location all hours and days of the week. 

Disappointed in the jail & huge modern court related buildings in the heart of Old Town Fairfax.  Traffic 

congestion & speed remain a problem along with dense-pack housing.  Limit all the junk mail. 

Do not like taking surveys that lack definitions for key terms, e.g. 'affordable housing'.  Overall, to me this is a 

poor survey. 

Do not sell or use Green   Acres for residential or commercial development. Save the green space. 

do yard waste pickup on Mondays throughout the city since most people generate yard waste on the weekend 
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Downsize your aspirations.  People are looking for practical solutions to basic needs, not for city sponsored block 

parties to see the same 20 people every other day. 

Downtown City of Fairfax needs to be more pedestrian and bike friendly.  I would love to see it turned into a 

walkable area.  There is way too much traffic that just goes through the city but does not stop and use the 

services.  Traffic flow on the major roads through the city is a big concern.  Neighborhoods need more sidewalks 

for safe walking, especially for school walkers.  More local (not chain) businesses are needed. I think that would 

go with a more walkable, less drive through nature of the city. 

Downtown old town Fairfax needs to be rejuvenated.  The old Safeway/courthouse plaza needs to be torn down 

and used for something more useful-- more apartments, affordable housing.  Businesses in the area are suffering 

with the zoning restrictions.  Another option may be a movie theatre or something like Alexandria or restons 

centers 

Ease of bike travel. Traffic flow and congestion. Condition and layout of commercial zones along Fairfax Blvd. 

Economic development efforts to recruit a balance of services in the city.  We don't need 20 of the same type of 

service.  A good example is recruiting Lowes to the city.    Parking lots for new shopping centers.  Olde Town 

marketplace is one of the worse places to get in and out.  Hold the developer accountable and make sure there is 

focus on entrances, exits and parking angles. 

Education and environmental issues are most important to us. We would love to see a composting service and 

zoning that allows chickens. 

Encourage unique small businesses that would make Ffx. City a destination. Find a way to encourage temporary 

use of buildings that are temporarily empty. Pop-up shops. Flea markets to benefit City non-profits. 

Encouraging city residents to upgrade their homes or in some cases begin a tear down and replace process. 

Enforce rules regarding misuse of single family homes as multifamily 

Enforcement of houses, yards, and grounds that aren't kept up. 

ENFORCEMENT of towing vehicles during a snow emergency. 

Ensure that GMU student life does not adversely impact quality of life for City residents.  Preserve City amenities 

like Green Acres Center and do not replace with housing or GMU development.  Open a City rec center with a 

gym available for older children/teens. 
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Evaluate Pedestrian Level of Service not just vehicular level of service for roads and intersections.  Avoid service 

roads with their awkward entrances and exits and consequent traffic and pedestrian hazards - consider a mid-

block "alley" instead for added parking and delivery access, or a public parking garage for higher-density 

development.  Provide true public parking throughout commercial districts so shoppers can walk across the 

street or down the block to another business rather than being legally required to move their vehicle (parking 

garage across from the library has a sign "public parking" but inside signs say parking is only for customers of that 

building).  Be sure to include adequate amenities such as playgrounds for the number of residents. No apartment 

or condo complex should be without one on-site, there will undoubtedly be many children because this area is so 

desirable for families. Large townhouse complexes should also have their own playground on-site not a several 

minute walk away.   Research results have shown that walking through natural areas has health benefits not 

achieved by walking on streets or exercising in gyms, so existing natural areas should be preserved, and 

expanded where possible to accommodate the increased number of residents.  Water conservation will probably 

become essential as the number of residents increases, in order to have adequate water during future droughts. 

Consider ways to encourage landscaping that does not require supplemental watering once established, and 

water-efficient plumbing fixtures in residential and business construction. 

Expanding the road grid will only increase traffic through neighborhoods.  Do not expand the road grid, that only 

helps car commuters who travel through the city, not the residents of the city.  The objective should be to 

improve the traffic flow on the existing main roads, such as Lee Hwy, Fairfax Blvd and Chain Bridge Road.  The 

above roads should all be widened to accommodate the increased vehicle and bus traffic in the city.  

Redevelopment of Lee Hwy & Fairfax Blvd, with condominums, office and retail, all with below ground parking.  

No service lanes should be allowed to exist adjacent to any roads, either increase the number of main traffic 

lanes, or allow parallel parking on the curb lanes. Service lanes produce traffic conjestion and pedestrian 

confusion on how/where to cross.  Reduction in the number of car dealerships and title loan stores in the city, 

they are an eye sore and produce excessive light pollution in the evenings.  High end housing should be the 

priority to bring higher income residents into the city.  Higher income residents won't be as sensitive to tax 

increases and they will demand excellence in schools and city services. 

Extend metro rail to downtown Fairfax! 

Fairfax City is an excellent place to live.    Paper survey entered at CSSR- 041116- KVR 

Fairfax Old Town is a pass through, not a destination. Comprehensive plan need to allow more density mix use 

development in the city. More offices, student housing, senior housing. Mosaic District is a great example of what 

the City can be. 

Fire sherriff's deputies that killed Natasha McKenna 

Fix traffic flow on 236. One way East. One Way West. 

Fix up existing shopping areas but stop adding new ones. We have enough. Stop developing every square foot of 

land - more green space needed. 

Flood management, homeless outreach/placement, more open spaces like the downtown plaza, community 

garden plots ( yes I know space is limited) blizzard management 
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For people who feel safer riding a bicycle in the street, as opposed to on a sidewalk, the curb and gutter design of 

most of the city's streets is a problem.  It effectively eliminates any margin of safety between cars and bicycles 

since one can't ride on the cement gutter, and might become unstable if he or she attempted to do so.  I don't 

know if it would be a practical approach, but I'd prefer to see the asphalt run from curb to curb, instead of from 

gutter edge to gutter edge. 

For walkability on VA 236, businesses need to be scattered along the roadway similar to US 50, otherwise, 

residents drive or sometimes take the CUE bus 

Force the redevelopment of the eyesores that are the oldest retail centers.   AND we desperately need a good 

grocery store.   Safeway at Courthouse is terrible (poor customer service/quality/choices) and ALDI is low quality.   

Woo Harris Teeter back!   AND expand the farmers' market.   Falls Church's is so much better! 

Get rid of all those trees and islands in new parking lots, they create dangerous obstacles and bottlenecks in 

parking lots what a waste of good parking area. 

Get rid of gas lamps in the city. Put park benches away from the curb. Don't plant trees that drop stuff on the 

sidewalks that get stuck in shoes and carried into the house. 

Go back to one way traffic on Main St E bound North St W Bound a lot of drivers stay away because of the turns 

and narrow lanes both east and west bound.     All of this on Sunday. 150 vehicles checked in FX square apt. 31 

had no city sticker, 29 had out of state tags. 14 had rejected inspection. City of Fairfax needs its own Dept of 

Transportation DOT. 3 large single famil sub divs. 59 business owned vehicles in yards and driveways and on 

street.    Paper Survey entered on 06/08/16 by EMP.    - respondent removed registration number, so "0" was 

used. 

Great Survey - Better Days ahead    Paper survey entered 5/3 by SHB 

grid maintenance-that grids aren't overburdened and cause power outages. There are many new condos being 

built and there is a justified fear that the grids will be overburdened and there will be many more power outages 

Growth is good but it must be controlled and smart growth. 

Have bus go to NOVA community college. Metro Service and Connector are very inadequate. Have police give 

first time warning not slap with ticket 

Have lived in Fairfax since 1955- had never encountered such a poor, unsatisfactory job of of snow removal as we 

had this last year (2015). Over the years lots of snow but, a better organized way of removal. WHAT HAPPENED?? 

PLENTY OF WARNINGS- 

High density housing will cause more traffic and higher taxes. The small town feeling is gone. But we could still 

get to the Ballston feel. What happened to the downtown is a crying shame and a traffic mess. 

Housing affordability. Homeless program (Lamb Center). Better retail stores. 

Housing density in Old Towne is a concern already very congested. 

How much existing housing or how much of the properties along Fairfax Blvd will be taken to enact the plan for 

Fairfax Blvd? 

I always warn visitors about incredibly high food taxes in restaurants. Where and when possible, I grocery shop 

and eat at restaurants outside the City for this reason. 
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I am a planner at Fairfax County.  I am proud of what the city has turned into, but also concerned the loose 

zoning ordinance regs and unchecked residential development in single family detached dwellings will ruin the 

character of the city's neighborhoods.  We will turn into Vienna/McLean.  We NEED mixed use development 

towards community development... making the city a better place to live, work and play.   

I am concerned w/ the volume of new businesses that close soon after moving into the city, especially 

restaurants. I hope we are doing everything possible to help those small businesses succeed.    Paper Survey 

entered on 04/25/016 by EMP 

I am concerned with density--it will enhance our traffic probelms 

I am not sure all the work to be done on Rt. 50 is worthwhile.  And all the money spent on reworking Fairfax 

Circle--for what?  123 from Main St. to Rt 50 needs something.  Traffic through there is tough. 

I am not sure the city is paying attention to residents' concern over senior housing, street lighting and snow 

removal.     As far back as the development of The Farr Track, the inclusion of a 3 note shopping center of Plant 

and Rte 50, the city has neglected residents call for senior level housing.    Paper Survey entered 04/25/16 by 

EMP 

I avoid going to downtown Fairfax because it seems to be nothing but a ticket trap.  Also, some traffic restrictions 

were implemented where previously there was no problem. 

I believe that the city needs affordable housing, however, I'd like for it not to be an eye sore like the motels that 

populate Fairfax Boulevard.      Also, Fairfax Circle often has accidents. I'd love for it to be redesigned so that the 

traffic light can be removed and traffic can flow from Old Lee Highway to Lee Highway.  The city of Brasilia, Brazil 

was designed to allow continues traffic flow without minimal use of traffic lights. 

I believe we have traffic issues through Old Town. Main Street is a thruway for commuters which creates heavy 

traffic at a high speed. I am fearful for my teenager crossing intersections on foot. Perhaps lower speed limits or 

more patrolling would help.     The other problem area is Old Lee Hwy in the area of Daniels Run/St. Leo's. Events 

at either location (except when a crossing guard is there) creates dangerous situations. There needs to be a left 

turn lane or possibly a widening of the road to four lanes, or even a stop light.    This is a great city, but I believe 

we will attract more visitors and more pedestrians if the unsafe traffic issues are addressed. 

I believe we really need more luxury condominiums built in the city as the population in getting older and want to 

downsize but have the income to seek more luxury downsizing. 

I currently live in a SFH, but will likely have to downsize soon do to changes in my family structure. I wish the city 

had modest starter SFH that would meet my needs (2 bedrooms) that were also affordable. I don't want to leave 

Fairfax City, but I also don't want to be forced into an apartment or condo to stay here. 

I don't have particular concerns on issues, but have some ideas, particularly about development to make City of 

Fairfax (city center on out) more and more walkable. Where could I share this?  Carrie Newcome (GMU Alumni)  

Cell: 571-217-9549    Paper Survey entered on 04/25/16 by EMP 

I feel as though there is a LOT of development happening in the City of Fairfax. I generally view this as good! As a 

new resident however, it is difficult to keep up with all of the projects, proposals, timelines etc. I regularly watch 

the council meetings on the website (which is great by the way) but to get caught up on everything would mean 

hours of watching and trying to find the right documentation. I wish there was a website that I could go to that 

listed not only the approved projects but the pending projects and their supporting documentation. It would be 

great to see a projected timeline of these projects as well. 
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I feel there is a lot of wasted space with large, hardly used parking lots.  I think that better planning moving 

forward could eliminate some of this useless space with better options. 

I know most development is allowed the minimum setback from the roadway, but I wish the new buildings were 

further back away from the roadways. Also, parking lot designs are very tight, compact. 

I live on Norman Ave and I would like to see the problem of cut through traffic addressed and no side walks for 

most of the street. It's not safe for people like myself to walk on my street with cars speeding by you only a few 

feet away. 

I moved here in 1989 from the Vienna area and I really like living here. The services are great and city employees 

are polite and responsive. 

I see that the city is making a conscious effort to create cohesive community spaces like the fountains/city square 

to bring people together. I'd like to see that continued and supported by connecting the city's wonderful facilities 

with many more pedestrian and bike corridors.  Party on!!    Paper survey completed 5/11 by SHB 

I think Fairfax City is a great place to live and amazing for families. 

I think the City should focus on building an accessible, pedestrian friendly downtown area. I live on a street 

overrun with cut through traffic and would like to be able to walk to parks and the downtown more often but 

cannot during rush-hour due to high speed traffic. I would like to see more focus on the downtown area as well 

as traffic/speed mitigation. 

I think the CUE bus at Rush hour should be closer together and I think pushing or a metro bus that goes into DC 

would be great. The train is so over crowded and not always reliable 

I think we need to get serious about innovative at-grade intersections. Traffic should flow slowly and steadily 

throughout the city. http://www.innovativeintersections.org/    I'm happy that we're developing premium 

apartments/condos. Maybe we'll finally have the demographics to support a lively commercial sector. 

I think we seriously need to address the areas around Fairfax Circle.  I know they are developing Scout on the 

Circle, and that's a great start.  But many of the other business areas around Fairfax Circle are looking outdated.  

This is an entry way into our city, and it should be given a refresh.  I also would like the City to decide the "look 

and feel" of new construction/developments going forward.  I think the modern look of Scout on the Circle 

wasn't a good decision.  It doesn't match the identity of the rest of the city, which primarily uses brick.  I think the 

City should plan to encourage new developments to match the aesthetics and architecture to existing 

architecture in Old Town Fairfax, for a consistent identity throughout he city. 

I thought the city was going to put power lines underground.  I thought they already dug up the roads to prepare 

for the lines. 

I used to recommend the City of Fairfax, but we use County public schools, county library and other "shared" 

services that cause City residents to pay without any real representation in negotiating terms and rates.  My 

taxes have gone up considerably but my property values have stagnated compared to friends just outside of City 

of Fairfax.    I see less and less benefit of being an incorporated City.  Why does such a small (geographic and 

population) cost so much to operate?  Why is our debt ratio so high? Why is traffic getting worse? Why are traffic 

controls being used to worsen driver experience to accommodate the handful of byciclists and walkers?  The City 

has flipped many things on its head.  We are a suburban area not an urban area.  I moved here for suburban life 

not to become a mini-DC, except DC traffic moves and their taxes are lower. 
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I would like an analysis of housing needs (types and prices), based on the  incomes of people who work in the 

city. People who work here should be able to afford to live here. 

I would like green space considered for all new construction. I would hate to see anything like the new condos or 

apartments built between Fairfax Circle and Nutley on Lee Highway. Multitude of building and little if any green 

space. I would like to save as many trees as possible in the City and planting of native trees as much as possible. 

I would like the comprehensive plan to set a desired ratio of commercial/retail to residential to keep our taxes 

lower than neighboring jurisdictions 

I would like the plan to address sustainable urban development/redevelopment strategies, green building 

standards, energy conservation, protecting natural resources, and green infrastructure.  The plan should also 

address how the City will strategically connect and cooperate with surrounding jurisdictions to meet regional 

goals. 

I would like to see an emphasis on converting older smaller homes to newer larger homes like they have done in 

Vienna 

I would like to see an improvement in Old Lee high way, especially in lottee grocery store plaza and 7 eleven 

closed store and the lamb center it's all very bad and a lot of homeless people live there it's scarry in the evening 

and morning 

I would like to see green space preserved and not jammed up with housing.  Also, although we have a few good 

restaurants there are perhaps too many fast food ones, making the city not very attractive looking.  Think 

beautification. 

I would like to see the biking system improved to help the residents improve their health. All of the seniors would 

have the opportunity for healthy living with better biking systems. Fairfax does a great job. 

I would like to see the city build into its design an environment that encourages its citizens to get outdoors for 

health on a regular basis.  Currently city pathways are limited, narrow, or in disrepair.  When I get outdoors to 

walk I do not feel safe in crosswalks.  Most of the housing options I look into do not have nearby parks or trails 

that are easy and safe to walk to. 

I would like to see the Metro rail extended to the City, I feel we are lacking in the ability to attract people due to 

the lack of metro rail 

I would like to stress the need to control traffic.  The city is right on the edge of being unable to get through 

during some of our rush hours.  Unless it is focused on, as the surrounding areas get more populated all of the 

pass through traffic will push us over the edge. 

I would love to see Fairfax City as a more welcoming, walkable community with well maintained parks, trails, and 

access to shops, cafes, and restaurants. I would also like to see the houses in my neighborhood maintained more. 

I'd like the City to pay more attention to environmental issues such as its  contribution to carbon dioxide, its 

runoff, its pollinators, its treescape, etc.  Thanks for asking. 
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I'd like to see incentives to upgrade the Safeway shopping center/Courthouse shopping center - it's a dump 

compared to other shopping centers in the County. I spend my dollars for groceries outside the City. I'd like to 

see more recycling and trash containers in the City - especially on the streets leading to Geo Mason.  There's a lot 

of trash on sidewalks near the campus. I'd like to see additional incentives to bring services to the 

handicapped/people with chronic illness and seniors within the City along with more transportation options for 

those who don't/can't drive.  I'd like to see additional crosswalk lights/upgraded crosswalk lights close to Geo 

Mason. 

I'd like to see serious improvements to the public transit system. The current bus routes are next to useless, 

because each route attempts to service too many parts of the city, rather than going directly to the metro.    I 

would love to see more pedestrian friendly areas in the city and far fewer car dealerships. 

I'm against additional sidewalk construction in residential areas that already have a sidewalk on one side.    Traffic 

calming is desperately needed as traffic races too fast on downtown city streets, creating pedestrian hazards, and 

stop signs are regularly run through on residential streets. Through-traffic trying to get to Western Fairfax Co. 

needs to be completely re-routed around the city and directed away from the downtown.  Through-traffic is 

killing us. 

I'm very concerned about the number of high-occupancy housing that seems to be cropping up where ever there 

are more than 20 trees in a group on the side of a road. The resident traffic and the through-traffic are bad 

enough without adding more condos/apartments to add far more people to the city than should reasonably fit. I 

am concerned about all the water main breaks that have happened over the past couple of years and what all the 

new construction and new residences will do to the infrastructure. 

If at all possible, I would like the plan to address competition among service providers such as Verizon, AT&T, 

Cox, and Comcast.  Let there be open competition between all providers in all municipalities. 

If there's a way to make downtown Fairfax open only to pedestrians and bikers. The cars are really dangerous 

driving through town!  For example, Charlottesville. Also, encourage independent businesses with niche markets 

to make Fairfax an artsy town that attracts visitors. Please avoid "franchisefication" of Fairfax through large 

corporate businesses. Keep the small town feeling with moderately upscale taste. 

If you look at all of the areas around us we seem behind.  From Vienna, to Merrifield, Dun Loring they have 

revitalized areas.  We have the ghetto Safeway, and many blighted areas.  It reminds me of Detroit.  Through in 

all the car dealerships, and we are there.  I am used to all of it by now I guess.  We have GMU, and should 

connect the school with our town to make it vibrant and filled with activity.  We have a famous level one trauma 

center less than five miles away and we should be better off than Vienna and surrounding areas.  The new Old 

Town Park is Awesome, but we don't like going down there as much as we should because cars fly through there 

like crazy.  Look at Old Town Manassas as a Model...it's gorgeous. The City staff is AWESOME and responsive 

when you call.  The snow removal is slow.  The people are very nice. 

Improve public transpiration within the city and especially to/fro Vienna Metro. Invest in public education. Make 

the city happening place like Rockville but keep it affordable. Create a tech and innovation hub. 

Improve traffic flow in Old Town.  It is a nightmare.  Eliminate rats and mosquitoes.  I hate living here due to 

these conditions.  Curtail building and do not add more traffic. 



142 
 

In New York the restaurant options are pretty diverse and of higher quality. Would be nice if we could provide 

the same here, maybe even introduce the health department rating system (which other cities have also 

adopted) http://www.nyc.gov/html/doh/downloads/pdf/rii/how-we-score-grade.pdf to become one of the first 

cities in Virginia to introduce a new level of dining options. 

In the long run, the City should consider annexing County land south to the railroad so as to include GMU within 

the city's limits and have control of land use decisions on all sides of it. 

Increase public transportation system and increase their schedules. More affordable housing prices. 

Increased volume of commuter thru traffic on Fairfax Blvd threatens quality of life of those who attempt to travel 

in and around the city during peak commute times -- east bound from 7-9 AM  and west bound from 3-6 PM.  

Working with the county and the state, can anything be done to reduce the volum of traffic that passes thru the 

city during peak commuter times? 

installation of roundabouts 

Insure a good mix of housing types, create and promote a business friendly environment 

Integrate transportation and recreation infrastructure to benefit both. [Personal note: I am a community planner 

with the Federal Highway Administration responsible for the Transportation Alternatives Program and 

Recreational Trails Program.] 

Intermittent sidewalks are a big concern.  At the rate of making a new home add a sidewalk, that plan to increase 

sidewalks is severely flawed. I would like the city to just add sidewalks where they make sense and to clean up 

the abandoned sidewalks all over the city.  I would also like to know what they are planning for the plaza near Rt 

29 and Rt 123 where businesses are closing between Baskin Robins and the Soccer store.  It is a massive eye sore. 

It needs more schools having only one Elementary school is detrimental as the city gets bigger. Green Acres 

needs to be remodeled and opened up. The City needs to become more incline to become more techie and move 

forward with electric stations etc. 

It's hard to get around on bike.  Lack of cycling paths, intersections not suited to crossing via cycle, cars ignore 

pedestrians and cyclists in crosswalks, signals insufficiently long crossing 50, cars stop in middle of intersections, 

cuts in sidewalks not designed for cyclists; the city is not a cycle friendly place 

Keep student housing out of single family neighborhoods. More enforcement on numbers of residents per house.  

Limit tear-downs, bump-ups and McMansions.  Renovations and expansions should be architeturally compatible 

with existing 1950s and 60s homes, which should be preserved.  Stricter Code Enforcement of conditions at 

rental properties.  Encourage consistent architecture in neighborhoods so we don't get monstrosities like the 

house at Maple and Woodland, or the apartment-size additions like the one at Linden and Darby, or the appalling 

tear-down activity that has destroyed the Albert Sherwood brick houses on First and Second street.  We need 

low-moderate housing for an economically diverse community so restaurant, health care workers, and young 

folks starting out can afford to live here.  Keep the college students on the campus. Encourage them to build 

more on-campus housing. 

Keep the City attractive, and quiet; avoid the urban rat race appearance as much as possible. 

Keep the good of the citizens of Fairfax City at the heart of every decision.  Better signage is needed to advertise 

businesses in Old Town to thru traffic on Main St, Old Lee, and 123. 

Keep the historic character of old town Fairfax while allowing more mixed use building closer the metro and 

other parts of FFX city 
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Lack of sidewalks around GMU. Roberts Road entering Aspen Road has a dip in the road; I am surprised nobody 

has had a bad accident there yet- this needs to be fixed. Also, we have a lot of businesses leaving the city. I am 

concerned about land that has been given away without the consent of the residents. Why do we have to have a 

water tower at GMU that is so high in the area? I'm tired of greed and money in the City of Fairfax. The city 

council and Mayor can be doing more.     Phone Survey entered on 05/10/16 by EMP. 

Less development, more green space    Paper Survey entered on 04/25/16 by EMP 

lighting within residential neighborhoods in Fairfax city needs to be upgraded. it's way too dark at night in most 

areas. 

Limitations on housing development and impact of GMU growth to nearby residents.  It seems every bit of green 

space in the area and/or single family homes are being brought down to put up multiple homes.  This impacts 

traffic, green space, etc. negatively and it doesn't appear that the city have any restrictions on this.  Traffic has 

only grown steadily and the revised traffic patterns in the city has only made it worse.  Also, the same can be said 

of GMU's growth and its impact on the quality of life on the city residents; it is proving to be quite burdensome 

on the residents.  We're restricted and not, the other way around.  We now have roads blocked with parking 

which is not safe for the residents or the kids and, there does not appear to be any limits posed on them either.  

City should really look at the long term benefits and/or negative impact to the quality of life as a whole when 

developing its Plan without buying into the sales pitch of developers who are only interesting in making a quick 

buck.  Restrictions should be imposed with regards to building on every green inch in the city and consider 

promoting a quiet, green and fulfilling life (with its access to services for both young and old).  There is a reason 

why neighborhoods in Mclean and Great falls are so great - we should try to look at successful neighborhoods in 

the area and elsewhere and really use the ideas and plans that have proven to be successful in these 

neighborhoods. 

Limits need to be placed on number of 'renters' living in single family homes.  Homes were purchased for family 

style life and not as supplemental apartment rentals for GMU students.  Housing for students should be provided 

by GMU or they need to stop growth. 

Main and North Streets need to go back to being one-way. This would help alleviate some of Old Town's gridlock. 

Not sure why it was changed. 

Main St./Little River Tpke traffic is hazardous to walkers and bikers.  I realize commuters need to get where 

they're going, but people need to slow down. Perhaps speed bumps or other devices (other than traffic tickets) 

could be used. 

Maintain a balance of providing new residential and business housing in the City so as not to over develop Fairfax 

City. 

Maintain property values; limit density of housing; limit GMU student housing to on-campus 

Maintaining our excellent schools is my priority. I'd like to see City help younger teachers afford to live in the City. 

This would both help us keep great teachers and make them feel more a part of the community they teach in. 

Maintaining the sports fields at Paul VI after the school relocates (e.g. FPYC doesn't have a football field or a track 

of its own). 

make it goal oriented so the success of implementation can easily be measured. 

Make sure that no one in the City goes to bed hungry or homeless. - Support the Lamb Center and affordable 

housing and transportation. 
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Many of the natural green spaces in the City have been removed by developers to put in more single family 

houses that don't seem to fit the character of the city.  It's really a shame to see that.  I see no practical reason to 

build more and more and more single family houses in the city.  It adds to traffic, fills our schools over capacity, 

and puts stress on city services.  What's wrong with stability rather than growth simply for the sake of growth? 

Maybe some bias in city politics.     Phone Survey entered by EMP on 04/29/16 

Mixed-use development should be an urgent priority, as the DC economy is slowing and the window for such 

development is closing. I have been very disheartened to see great new developments (Mosaic District, Fairfax 

Corner) appear in neighboring jurisdictions instead of in Fairfax City. I feel we have fallen behind, and unless we 

act very quickly, we may remain behind for decades as regional development slows down. The Safeway near Old 

Town, in particular, needs to be torn down and redeveloped at higher density. 

More affordable housing in the city.    Phone Survey entered on 05/03/16 by EMP 

More affordable housing, and smaller housing. The city can not really support the addition of more $600-$800 

thousand single-family townhomes. We need more non-luxury apartments with single professionals, the elderly, 

and students in mind. Many of the homes in my neighborhood are turning into rental houses for students, and 

while I do not have a problem with having students as neighbors at all, it is not good for the young families and 

older adults within the community to have these rental houses. The cost of homes is higher than many families 

can afford because investors are looking at having 3-5 roommates paying rent to be applied toward a mortgage. 

It adds extra cars to the roads and streets, and because the students are by nature a transient population it 

disrupts the sense of community in the neighborhoods. Some students within the single-family neighborhoods is 

a good thing, but the city also needs to invest in apartment housing that attracts students. The city benefits from 

its relationship with Mason, and students are great members of the community, and we should be thinking of 

actively including them within the city. 

More affordable townhouses and condos. Between 350k-500k. Get rid of old, low income apartments like Layton 

Hall. More cafes and restaurants and entertainment, like Fairfax Corner 

More college housing needed.  Fix parking situation by town hall.     Phone survey entered on 05/16/16 by EMP. 

More effort must be made to retain non-chain restaurants, and to upgrade grocery stores 

More equipment at our park - Westmore Park - It is a very popular park, more so than most of the others in the 

city.    Paper Survey entered on 06/07/16 by EMP 

more help for seniors    Paper Survey entered on 05/02/16 by EMP. 

More parks, green gardens 

More playgrounds and public areas.  The spray park in downtown Fairfax is great, but surrounded by very busy 

roads. 

More public transport options. Better infrastructure for bicycles. 

more recruitment of new local restaurants. Fairfax could really capitalize on the younger crowd that lives here 

(especially GMU students) by continuing to build up old town. 

More restaurants so we don't have to leave the city for better dinning options. 

More retail development, more mixed use development 

More services for senior citizens that are not income based. All seniors need help.  It is difficult for some seniors 

to find help on their own. 
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More sidewalks, less on-street parking (it's getting crazy packed around GMU), and we need wider roads through 

the city (Chain Bridge, Old Lee, Rte 50).  Building more houses/townhouses/apts in the city with the small one 

and two lane roads staying the same is a recipe for further traffic congestion that makes it harder to get around 

and enjoy the city. 

More unique shops to create a "King St" environment. We need a dog park to bring that community together! 

More walkways and safe access to public transit; publish bus schedules at bus stops. 

Most important to keep Real Estate Taxes LOW 

My biggest concern is over-crowding.  If more housing is being built, it is going to add to the already congested 

area.  I don't want to live in Arlington or Tysons Corner.  I like a quaint City. 

My concern is that we will get so much commercial business that the wond-erful beautiful town feeling will be 

lost. 

My concern is the traffic congestion at the intersection Braddock and Ox Road.  I would appreciate this issue get 

resolved by the city planners. 

My primary complaint with the City is how it let's developers clear-cut as it develops.  Why can't the City take an 

approach similar to the Maryland counties which preserve 80%+ of canopy. 

my wife and I are mainly concerned with the development plans of the old Catholic High School and the shopping 

plaza where Hudson Valley outfitters was.  Yes some areas would be great to improve - but adding 400 unit 

apartments and condos does not seem viable with the current road infrastructure.  We also moved to the City of 

Fairfax for our future kids.  The schools are already  over 100% capacity and we're adding more housing?  Doesn't 

seem viable. We are all for adding more businesses and renovating older buildings - but we moved here for the 

already developed neighborhoods, schools and options that already exist. 

Need closer grocery stores. There are spaces for them to be in walking distance to homes. Also, sidewalks need 

to be repaired in Mosby Woods.    Phone Survey entered by EMP on 05/02/16. 

Need more condo and Apts to support existing business and fill vacant store fronts 

Need more grocery stores and gas stations on east side of side. Better traffic through the city, widen Rte. 236, 

123, and 50. All are too crowded. 

Need to bring some good reasonably priced restaurants to the city.  Also on the matter of sidewalks, it should be 

enforced where the bushes are well overgrown the sidewalk. Doesn't work well when you have to keep leaving 

the sidewalk because of bushes or people's driveway gates that are left open. Woodland Drive. 

Need to fix the traffic jams on Fairfax Blvd & now the ones created by the new school hours which make it 

impossible to use Old Lee Highway at certain hours including to ride the bus. 

Need to have more dog parks, work on public transportation it could be better 

Need to stop building strip malls off Route 50. Wish there had been movies in downtown. 

New arts program director with new ideas and willingness to work with t locally based 501c3'S with global 

outreach.  Develop sister states programs with cities worldwide. 

new building/development is great, but we have a lot of empty business buildings. we look like a city in decline, 

not growth. 

New sidewalks added to Cobbdale neighborhood - very dangerous to walk. Need more mid-size housing and/or 

Condo Mix Use with Businesses. 
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Next to Anthony T. Lane Elementary school, a library was supposed to be built there and I would like to know 

what is going to happen with the plot of land. 

No book store in a college town? Architecture of new business development is bland and generic. Please 

promote pedestrian safety, small businesses, affordable housing, and parks. 

No more encroachment of GMU into city 

North Street where 236 makes a right turn, cars go straight onto Main st, back up is terrible and they need to 

improve it. It takes up two lanes of the highway. It causes too much back up even in the morning. 

Not a strong city for restaurants possibly because of the meal tax.  Central office to check reliability of city 

businesses.  Office would log complaints and commendations. 

Not building inappropriate houses in existing neighborhoods. 

Notes From Respondent:  "I moved from Fairfax county to the City of Fairfax. I learned about car registration, 

taxes and fees, and a rebate on my county taxes by word of mouth. Welcome wagon and businesses sent me 

packets of solicitations based on my change of address at the post office. So should Fairfax City."    Notes from 

CJP:  Respondent wrote on question 24, "I would not bike here if I had a bike because of traffic."   4.25.16, CJP 

Notes from respondent:  "Love living in the city"  Question 12: Respondent wrote "starter homes - not large"  

Notes from CJP  On question 15, respondent filled in two bubbles: "preserve the existing housing stock" and 

"provide financial assistance"    4.25.16 , CJP 

Old Lee Hwy had woods at either end. Now we have a gated McMansion city and the ironically named "Preserve 

at Great Oaks" where many great oaks were cut down to create it. Traffic is terrible now. Please stop. 

Old Town looks great but it doesn't bring in people. The building where Panera is should have condominiums on 

the top floors. An active city has people walking to nearby places where they can eat, have a cup of coffee, and 

watch people go by. We also need more good respected restaurants. Chain restaurants and cafes located within 

walking distance of neighborhoods and then ample parking so all those people who cross our city daily will stop 

and spend money in the city.   On another note - I don't understand how someone could allow Hooters to move 

right next to a playground, a neighborhood, and close to a high school. Their type of business is degrading to 

women. This is the only embarrassing structure in the City of Fairfax and now we have it next to our 

neighborhood. 

On question 25, respondent wrote "Thanks for bringing back hard copy of "Cityscene" newsletter"  On question 

27, in reference to Trash/Recycling, "We always seem (or feel) we are towards the bottom. Maybe change up the 

order of neighborhoods for fairness. Understand main roads are priority number 1."    4.25.16, CJP 

One floor living housing  Safer strip parking lots  Better traffic patterns and timing of lights. 

One of the nice features of the City of Fairfax is that it is a very livable, friendly city. Massive construction projects 

and large scale residential (or commercial) developments take away from that feel. They also greatly exacerbate 

the horrible traffic situation (both during construction and after completion by adding so many more 

residents/workers). 

One of these days these people are going to get old and when they do they need to have a place they can afford 

to live in.  They're not using their head.      Senior housing. people to be more aware of the elderly and have them 

to check on them. During the daytime. the world has changed. Everybody is working.     phone survey completed 

on 5/13/16 by SBH. 

Ongoing erosion of quality of life, due to ever-increasing number of housing units. 
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Our concern pertains to the number of homes in our neighborhood that are being rented by students and not 

properly maintained or kept up.  Also we are concerned with the number of unrelated individuals who live in 

these homes.  I doubt anything can be done in the Comprehensive Plan to address this issue, but thought I'd 

mention it.  The environment of the neighborhoods adjoining George Mason unfortunately are changing. 

Our greatest concern is the traffic (especially cut through traffic) in the city. 

Our neighborhood is being absolutely ruined by developers who buy houses, tear them down and build two 

houses on one lot making for a crowded, odd, inconsistent look.  It's hard to see and very discouraging.  Our 

neighborhood was all one house on one nice-sized lot.  It's a prime target for developers because some idiot way 

back in the day made each lot zoned for two houses.  It's aweful but there doesn't seem to be anything we can 

do about it.  We've tried to fight it and can't seem to.  No city council members live in our neighborhood or I can 

guarantee you they would be looking out for our neighborhood's interest. 

Our only concerns are:  1) Our taxes are now getting too high for us on retirement income (and small SS).  2) 

Some people (young and old) being able to be approved/accepted into affordable housing.  3) Students with 

various disabilities being able to receive the needed assistance.     Paper Survey entered on 06/07/16 by EMP 

Overall improvement in vitality and liveability of the City -- like what Merrifield has done with Mosaic district.  Rt 

50 continues to be a disaster -- too many car dealerships, rug & mattress stores, substandard restaurants, 

dilapidated motels.  It is an unattractive hodgepodge of businesses not adhering to any seemingly overall plan.  

The Vienna  portion of Rt 123 has done a much better job of developing a coherent and attractive venue. 

Overcrowding at public parks, library, some shops.  There are too many people now living in a small city perhaps 

caused by multiple families living in one residence.  Roving bands of non citizen young, loitering and creating day 

worker pick ups in residential areas, a huge number of migrants becoming territorial and claiming play and 

picnicking areas at parks---worse, they make it clear the locals are not welcome in our own neighborhoods.  The 

traffic and number of cars on Main Street going both east and west makes it frustrating to attempt to venture 

through the city after 9 am.  Traffic has increased ten times the amount of traffic when I moved here in 2012. 

Overcrowding in homes, homes being rented to GMU students 

Overdevelopment of areas like Fairfax Circle, western Rt. 50 is unnecessary, counter to livability.  The City really 

needs to decide on more green spaces, strict enforcement of zoning rules, human-scale re-development. 

Paper Survey entered 04/25/16 by LC    Send updates on the plan to my home address 

Paper survey entered 04/25/16 by LC    Taxes are too high for this area! People that are on fixed income makes it 

hard to live in a high dollar area. Need more affordable housing- not luxury homes! Lower taxes not raise them is 

the answer. Need to do the same for restaurants. 

paper survey entered 4/25/16 by LC    Biking on our already congested roads would be dangerous to all and 

increase the congestion. 

Paper survey entered 4/25/16 by LC    Needs more places to eat! 

paper survey entered 5/2/16 by LC    When we moved here in 1953 Fairfax was a small town. We have grown in 

population to a city with same amount of roads as then. Until we can do something about traffic, we should not 

rezone to having in more people or besieged . Just my opinion 

Parking enforcement, as well as, zoning violations wait until reported prior to action.  Action then involves 

"extended" waiting periods and additional calls. 
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Parks and Recreation department is doing a great job maintaining facilities and offering a good range of high-

quality services. Center of City continues to get better. New grocery store will be a good addition. Would be nice 

to encourage used book store. Planned projects at east and west ends of city seem very promising. Most 

frustrating parking is at Walgreens-Ace-TJMaxx lot. 

Pedestrian bridges:   - across Fairfax Blvd by Paul VI  - Rebel Run and Fairfax Blvd.    Senior Citizen 

services/activities.    Safe bike trails.    Enforce density policies re: dwelling units (no 'domestic hotels') 

People are not friendly enough and don't talk to each other easily 

Phase out car dealerships  More mixed use  better sidewalks and trails 

Phone survey entered 04/26/16 by LC    Schools should not be conglomerate into one giant one. There needs to 

be more focus on school rather than housing.    Traffic needs to be improved so it won't be as congested and for 

public safety. 

Places to support the spiritual needs of the residents for stress management such as meditation centers. See 

www.artofliving.org for additional information. 

Plant more tree and green  landscaping on the side road. 

Please be careful not to waste money re: replacing sidewalks that were perfectly fine.    Phone survey completed 

5/3 by SHB 

Please consider allowing urban chickens for residents that own single family homes in the City of Fairfax. We 

recommend only 2-3 hens only, no roosters. Make inspection of the animals and the chicken coops mandatory, 

and the size of the coop should be standard. The City should provide measurements and/or access to chicken 

coops including educational seminars. 

Please consider opening the end of Hill Street thru to shopping center.  Even if just a foot path 

Please do not build more residences. Traffic is already a nightmare. When we moved to Fairfax City we were led 

to believe it was going to be like Old Town Alexandria with boutiques and cafes ( no chain restaurants like Panera 

or Potbelly) certain roads would be blocked off to cars so people could walk. Well that never happened! A paint 

your own pottery place, a spice shop, a comic book store! A big disappointment! Plus the traffic pattern is 

horrible in the heart of the city. Cars end up blocking lanes and making it difficult to maneuver. Plus George 

Mason has expanded so much that trees are gone and replaced with huge brick buildings. Yuk! 

Please improve traffic flow.   One particular example that could be addressed relatively quickly is traffic on 

Roberts Rd. in the area of Dwight Ave., and Main street.  The use of lights at Roberts and Main and in the general 

area needs review.  Traffic flow has changed in recent years and Dwight Ave. carries too many cut-through 

drivers who commute or come to/from GMU.  Specifically left turns from Roberts to Main should be 

allowed/covered by the light and protected left turns and turns on caution should be allowed off of Main onto 

Roberts. 

Please make sure to take into account walkable or bikeable alternatives, there is not a lot of space within the city 

to increase road surface.  Parks and education should also be priorities. 
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Preserve the historic facade, main hall and auditorium of the original Fairfax High School.  This site would make a 

great Senior housing community and would be a much better use than yuppie condos and more pizza parlors.  

We need a nice 55+ moderately priced neighborhood, such as those in Manassas, with services such as meals.    

FORBID allowing investors to divided townhouses into multiple apartments, as has been done to four houses in 

Courthouse Square, which are zoned as single family properties.  Provide more information on the frequency of 

Rental Occupancy Inspections performed by the Code Administration department.  The frequency and 

completion of such inspections should be public information.  There could be a database listing the date of 

inspection.  We need quality retail, not just TJ Maxx or Marshalls or WalMart.  We need full service sit-down 

restaurants, not just pizza and burger places for students.  There are too many upscale houses and townhouses 

geared to new-money showoffs.  We need to focus on preservation and restoration of affordable 1950s and 

1960s houses and neighborhoods.   Economic diversity is important.  Dedicate Westmore School Park as an 

official City park, or build a new school there. 

prevent back fill in established neighborhoods with over sized homes.  Replace crumbling multi-family with 

affordable mult-family that fits the neighborhood.  Do something about the "obstructionist" in the building 

permit dept.  She's a community joke. 

Promote redevelopment of small, aged housing 

Provide more mix of housing and businesses to encourage walking.  Close North street on weekends, try to make 

the downtown expand but make if feel safer to walk with kids.  Traffic is too fast and too close. 

public transportation issues should be top priority      Phone Survey on 05/02/16 by EMP 

Put in a sidewalk on University Drive/George Mason Blvd - along the NORTH WEST side between Armstrong and 

Breckenridge.  People do a "tightrope-type walk" along the curb/hill.  Someone is going to get hit!  We need to 

bring in an upscale movie theater like ArcLight Cinemas. 

Put up speed limit signs that are not behind trees. 

Putting in a dog park 

Rapid & sudden increase in property taxes in the last two years.  Paper Survey entered 04/25/16 by TAJ 

Re question 31) Traffic is terrible!   - Stop buildinmg more homes, make the ones we have into affordable housing  

- Add a theater to downtown for higher business.  Paper Survey entered 04/25/16 by TAJ 

Redevelop the Safeway shopping center. Add nice grocery store = (whole foods, fresh market, gourmet 

safeway...). More boutique retail like Mosaic District, Fairfax corner shops. More mixed use high density projects! 

Metro stop added.    Paper Survey entered on 05/02/16 by EMP 

Reducing in-fill development, preserving green space, improving pedestrian access, more affordable/mixed use 

housing and walkable "town squares."  I can't wait for the new development going in where the old 

Staples/Hudson trail was as long as it has that pedestrian feel and some fun shops (with a flair for green 

building!) 

Remodel or renovate existing empty buildings, spaces, etc. No more new buildings of any kind in City! The empty 

commercial spaces are killing the homeowners - Put those to use. The RE taxes are running your older residents  

out of city 

Remodel some of the old buildings and relocate the industrial businesses to improve air quality 

removing too many trees for construction 
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Renovation of existing outdated shopping centers.  Look to Mosaic District for inspiration 

renters and residential properties becoming a problem. Maintenance of natural water streams should be a high 

priority budget item 

Request residents to upkeep their front yards and trim their lawns timely. Also request them to trim grass around 

the sidewalks. Some sidewalks become so narrow due to overgrowing grass. Thanks! 

Require communities such as the one in which I live [Farrcroft] to address environmental issues and erosion 

control. 

Respondent's Comments:  "Make sure there are no residents, particularly children that go to bed hungry. Provide 

affordable housing. Support the Lamb Center and other services for homeless and unemployed"  "I like living in 

the city and love the 4th of July Parade!!"    CJP Notes on responses:   question 12, respondent selected 

"Townhomes" "Apartments" and "Condominiums"   question 16, respondent wrote in "encourage controlled 

rental by Mason staff and students"     4.25.16, CJP 

Respondent's notes:  "Improve traffic flow through Fairfax City including better traffic light sync" 

Respondent's Notes:  "This is a fine place to live. Let's not screw it up with some of the 'latest' ideas or in efforts 

to do 'something'" 

Restaurant local taxes too  High. Need more public playgrounds or tot lots for children 

Restaurant tax is very high indeed. Houses and taxes are high. Young people cannot afford to live in the city. How 

can I even recommend someone to live here. 

Restrooms in city parks; A real community center at Van Dyke Park; Fix Roads; Term limits for City Council; Cost 

of cable service too high; Aggressive traffic enforcement  Entered via paper copy- 041116 KVR 

Revamp old strip shopping centers on Fairfax boulevard, but do not destroy more green land for new businesses 

or housing. 

Safer walking and biking options should be developed. 

Schools and funding continued.    phone survey completed 5/6 by SHB. 

Schools are REALLY overcrowded already so please keep that in mind as we are trying to attract new residents 

through creating more dense living areas. 

Security cameras in the local parks and trails 

Senior apartments- not everyone wants condos. Low income housing. Leave open space. Maintain what we 

already have. Remember not everyone has computers, iPhones, etc. 

Severe lack of apartments/condominiums and mixed-use buildings within or close to the city and George Mason 

University.  As a student moving off campus, the lack of close and affordable housing to GMU is very troubling. 

sidewalk on Fairchester Drive please 

Sidewalk walkability between housing developments creating neighborhoods out of dated subdivisions. Providing 

sidewalks on both sides of heavily trafficked roads such as Chain Bridge. 

Sidewalks, sidewalks, sidewalks in ALL neighborhoods! I love that we live so close to our elementary (Providence) 

and middle schools (1.5 miles at most) but there are so few sidewalks between here and there (Oak Place, Hill 

Street, Norman Ave) that I don't know if I'll ever let my kids walk or bike there. 

Sidewalks/bike trails that start and stop at random make it all but impossible to bike to work 

Snow removal.  Business should remove snow from sidewalks 
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Some of the shopping centers are very old and run down.  They need inside and outside updates. 

Speed of traffic on Old Lee HWY needs to be corrected. High volume of industrial vehicle traffic needs to be 

reduced.    Phone Survey entered by EMP on 05/02/16. 

Speeders need to be stopped. We need to stop people disobeying traffic laws. I have called the police about this 

before. Nothing has been done about the speeders. It is particularly bad on Norman Ave.     Phone Survey 

entered on 05/19/16 by EMP. 

Stop building new offices and developments when we can't even fill the ones we have. Half of the downtown 

area isn't even leased and now we are adding a massive development at FFX circle. This will not benefit current 

residents, the grocery store will be too much of a pain to get to and traffic on Rt 50 is going to be a nightmare. 

We keep adding businesses that aren't needed- Patient First?!? The gas station was far more useful. Now that 

poor neighborhood has 2 eyesores in front of it. Patient First and Hooters- neither of which the residents will use. 

Terrible! 

Stop having the PD write needless parking not tickets. Also send them through racial sensitivity training. 

Stop spending all of our money! When I moved here, we were way below Fairfax County in tax rates and yet 

better with services. Now we are almost the same tax rate as Fairfax County and for what??? You guys need to 

get a grip. 

Stop the over-development. Fix the traffic pattern through old town to the way it used to be. One way traffic. 

Stop- variances to developers for more stories (higher)- parking places- green areas- property lines- density- 

mixed use- Stop! 

Strategic thinking, with a view to ensuring that Plan stirs City toward a strong economic base 20 years out. 

Street Lights  Snow Removal  Public Transportation      Paper survey entered on 5/2 by SHB 

study use of reversible lanes, particularly Fairfax Blvd.          Provide more rest rooms at parks & trails. 4 way stops 

for pedestrians.  late night shuttles to city entertainment district. 

Thank you for seeking resident input! 

That our renters will be dislocated before anything is built.  That's what happened in Arlington, Alexanderia and 

D.C.  Thats what the rich do to the poor. Just like here. 

The area traffic is the biggest least appealing part of living in this area.  I do not like seeing new housing projects 

going up.  I see it as more people moving into an already congested city. 

The biggest problem in the city is traffic flow. Old Town traffic is horrible twice a day and the alternate route, 

Fairfax Blvd, is not much better. On Fridays, nothing moves from about 2 pm until rush hour is over. The traffic 

lights aren't synchronized so that a stop at every light is necessary to pass through the city. I moved back here 

from San Jose, CA after grad school. It was much easier to be a pedestrian in crowded San Jose than it is here. 

Even with a crossing signal, drivers don't yield to pedestrians and cyclists. I prefer to walk or ride to do errands 

because so much is close to where I live, but I use the car because it's safer. 

The central core needs to be redeveloped, to make it a destination rather than a place to get through. Main 

Street needs to be a walking area. Through traffic should be prohibited on Main St. University Dr. needs to be 2 

lanes north to south with bike lanes. 

The City does not force homeowners to clean up rat infested piles of junk. This alone will deteriorate a 

neighborhood. 
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The City is charming.  Do nothing to change that charm.  Do not support any low-income or subsidized housing as 

that invites crime.  Sorrynotsorry it just true.  Increase walking and biking-centered thought in your planning.  

That encourages mixed businesses in our local area and lower fossil-fuel consumption, all of which is good.  

Overall, you're doing a good job though.  City employees, especially the Police, are doing a great job!  Whenever I 

go to the City Hall I get my issue resolved quickly, professionally, and politely.  Its so great! 

The city is going to price the seniors who live here for decades out of their homes due to property taxes! 

The city is located in such a fashion that I can usually get what I need outside of the city. I do not spend money 

inside the city but I can easily get what I want outside of the city.    I don't think they need a comprehensive plan, 

so none.      Phone survey completed on 5/13 by SHB 

the city needs to build more high end homes 

The city of Fairfax has a huge problem with local public transportation.  How can you have buses every 30 

minutes or more?  How can people relay on bus services so inconveniently scheduled?     Missing a bus can mean 

to be very tardy at work, so the majority of people do not take that chance! The current CUE or Fairfax 

Connector, not only cover a restricted area around the city, but are as well extremely infrequent.  It is time to 

change this.  Traffic is becoming unbearable in Fairfax, and not only at rush hours.  Only by offering a good public 

transportation system, and EDUCATING and ENCOURAGING people on using it, traffic congestions can be 

alleviated. The city of Fairfax should considering adding more buses and routes to the CUE, and work closely with 

Metro system to enhance current bus network/time schedules. 

The city of Fairfax has a huge problem with local public transportation. How can you have buses every 30 minutes 

or more? How can people relay on bus services so inconveniently scheduled? Missing a bus can mean to be very 

tardy at work, so the majority of people do not take that chance. The current CUE or Fairfax Connector, not only 

cover a restricted area around the city, but are as well extremely infrequent. It is time to change this. Traffic is 

becoming unbearable in Fairfax, and not only at rush hours. Only by offering a good public transportation system, 

and EDUCATING and ENCOURAGING people on using it, traffic congestions can be alleviated.    Paper survey 

entered by HB on 04/25/2016 

The City seems to display that they are  "Tree City" but they think nothing of cutting down huge swaths of trees 

in order to build or even to create a park.  There are better ways to build. 

the city was a great place to live 20+ years ago.  now it is a bloated bureaucracy that the employees and city 

councils seems more interested in kingdom building than serving the citizens.  There is one employee for every 

66 citizens compared to ffx county 1 to 88.  Budget should not be determined by amount of taxes that can be 

collected but run like a business where budget goals are based on limited expenditures.  City council spending 

money on re-development like the old town center does nothing but rise taxes and not live up to projected 

economic benefit 

The City's extra tax on carry out food is unfair, many seniors of fixed income get most of their nutrition from carry 

out food. 

The cost of living in the city is higher than in the communities in the county around it.  I'm not sure why the real 

estate market is so inflated here compared to Burke and Centreville, but it is. 

The development of the Paul VI area and the drive thru   Traffic that people use to avoid 50/236/123    Paper 

survey entered by HB on 04/25/16 
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The entrance to the city along Rt. 50 (from the East) is so rundown, why would anyone want to stop? Now with 

Lotte Plaza closed it should be a great opportunity to clean up the area. 

The growth of GMU and University student rentals is worrying. I'm concerned that my neighborhood is becoming 

"Student Housing North" for GMU. Many of the rental units are in clear violation of zoning with more than 4 

residents, however enforcement is nearly impossible. 

The issue of flooding from the creek behind Mosby Woods condominiums has dragged on for years and is still 

unresolved. Surprised at how nice (dollars) the ball park / track / playground / fences are on Draper Drive, but 

still little or no action regarding the creek/flooding that affects us and the Foxcroft Colony residents. 

The mayor and city council need to be replaced. They have made many bad decisions in the past several years, 

We need more affordable housing.  The city caters to George Mason University and forgets about life long 

residents and their needs. Too much congestion, too much traffic. The traffic situation is unbearable. 

The only problem I have with Fairfax is traffic. 

The only thing that needs attention in the city of Fairfax is the roads and the grass. The roads need to be 

maintained and the grass needs to be cut and keep the city clean and beautiful. Fairfax City is the best place to 

live. 

The plan to put 400 condo's at Fairfax circle is going to add way too many cars to the road and make getting to 

and from work a nightmare.  Especially with the addition of the homes on Lee Hwy 

The proposed developments in the Fairfax Boulevard corridor, at least in the proposal stage, have entirely too 

many un-needed rental units and not enough entry level owner occupied housing (primarily condos but also 

TH's).  Please not one more automotive related business. 

The restaurant scene is about 20 years behind the times. I've traveled, lived in Phoenix, which in just 5-10 years 

developed from a second rate cow town in to a thriving, eclectic restaurant scene what a shot in the arm to the 

local economy. In Fairfax, where are the breweries, the eclectic coffee shops, the eateries? Way too antiquated 

for a "pedestrian" city that hopes to attract city residents and those from the surrounding areas. Absolutely 

stunning that with a major university is so close by that there is such a weak restaurant scene. Plus, it really is 

scary to cross the streets in old town. The timing of the walk signal at North and University is deadly, drivers can 

turn left on a green from North to University while the cross walk says go for pedestrians- I was nearly struck by a 

car there, so I know. Terrifying. Please do something! 

The restaurant tax, the development at Fairfax Circle- empty shopping center, reduce taxes that residents pay, 

they keep going up, tax assessments keep going up they need to be brought down 

The right turn lane on route 50 where bulldozers are being made open to actually make right turns on 

Jermantown Rd.   It would also be very nice if Jermantown Rd. was 2 lanes and did not merge into one rather 

large lane that confuses people and has them trying to avoid turning left into the Giant Food Store's parking lot.  

A bike-sharing program would be awesome. I think plenty of people would love to bike around the city but don't 

want to invest in a bike or have a safe/dry place to store it in their homes. 

The rising property taxes in the city make it difficult for seniors to be able to age in place. 
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The sidewalks in the City are in need of a look. There are places where the sidewalk just vanishes or is too close 

to the road for optimum safety. I am thinking in particular of the sidewalk at the base of the Fairfax Court House 

(Chain Bridge Road and Main). It's my understanding that this falls under the jurisdiction of the county, and I 

know there are stairs to a walkway above the street, but it just looks odd at this very busy intersection to have no 

sidewalk at all on the Chain Bridge Road side. Pushing the hillside back, providing a sidewalk, and perhaps 

clipping that corner and installing an appropriate memorial in the angle with steps rising to the Courthouse 

grounds would really enhance that corner, increase safety, and provide another attractive focal point for the 

downtown. 

The snow removal plows left me stuck for four days and I kept calling to no avail. Years ago, pulled car in 

driveway and they would plow the snow. This time, they don't salt the ground and the plows don't come around 

at all as the snow is falling. I fell and slipped very hard landing on my head and I am very dissatisfied and angry 

about the situation. I think the current administrator of the snow removal needs to be removed. All streets 

should be done, not just some streets, and not just one lane down the middle of the road. My husband had to 

use his snow blower to get people out of their driveway because the city didn't do enough to get people free out 

of their driveways.  Phone Survey Entered 05/24/16 by TAJ. 

The traffic between the Beltway and Wegman's is terrible.     The planned road improvement for 29/50 will be a 

nightmare for residents effected. 

The traffic plan thru Old Town Fairfax is a mistake. Thru traffic should not make 4 turns when it could go straight 

thru. Storage for turn lanes are inadequate. You can't force people to visit retailers/restaurants. You provide 

places where folks want to go. They will figure out how to get there.     Paper Survey entered on 06/07/16 by 

EMP 

There are not enough high quality food options in the city.  We despair steely need better grocery stores and 

higher quality restaurants.  While there have been some improvements in recent years, more needs to be done 

to attract these kinds of businesses so we have better options in the city. 

There are so many new condos, apartments, etc going in that I am very worried about traffic 

There are some roads that have been maintained very well over the years, but there are other roads that have 

not been repaved during the time I've lived here, and they are broken up and rippled along certain stretches of 

road--in particular, Burke Station Road is in need of repaving. I love living in the City of Fairfax; it is unlike any 

other city I've lived in, because it has personal, friendly service at the City Hall, where they make it so easy to 

submit paperwork and make payments in person or in the mail. There is a variety of businesses for us to visit on 

our walks, and there are lovely trails and parks for us to visit. One thing I noticed very quickly after moving here 

was that all of the buildings are short enough to see the tops of the tall trees, and the sky, without really any 

obstruction of the view. I would discourage building condos, because that will require more parking--all of those 

people who are using less space for housing, will be visiting the same shops as everyone else, and likely will be 

driving and parking where the roads are already crowded and parking is hard to come by. Crowded areas tend to 

have very upset and short-tempered people, and it would be a disappointment to have that in our great city. 

There are too many of the restaurants that have gone of business. Newer restaurants seem to cater to a younger 

crowd than family restaurants.    Phone survey completed 5/11 by SHB 
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There are too many pizza parlors and Mcdonald's, and not enough grocery stores. We need a real market that is 

in walking distance. A convenience store is not enough. Also, we are a historic city. Hooters does not belong in a 

family area.      Phone Survey entered on 04/26/16 by EMP 

There is a standard joke re:the City Of Fairfax="They never met a tree the LIKED."  Where ever there are woods 

or trees, they clear them out and build new developments, then wonder why everything floods. Very sad how 

fast we loose green areas where wild life can live and be enjoyed. 

There is alot of organized crime masquerading as politics which has effected everyone's ability to be satisfied 

they drive through and leave the staff ravaged and the employees demoralized sometimes they come back and 

bully the witnesses to stop them from testifying its all very hush 

There is ALWAYS construction on the same roads here! The same roads have been nearly impossible to get 

through easily since we moved here 1 1/2 years ago. Same street, same sections on the street, when does it end?    

Paper Survey entered on 04/25/16 by EMP 

There is too much noisy traffic at the intersection of Main St. and Old Lee Highway. Also, I think it is disgusting 

that the city wants tax money so badly that it allowed a builder to build at the site of the former gas station. This 

piece of land would have been perfect for a park with trees, other shrubs, paths and benches. Instead, it allowed 

a builder to erect townhouses that will steal the light from all the residents of Providence Square who have 

condos facing East St. 

This survey is an excellent start. More surveys for more details for individual services.  Registration # 1004 

Though there are a lot of restaurants, I seem to always find myself going either towards fast food or going 

outside the city.  I recommend that there be more sit down, non fast food restaurants in the mix in Fairfax City, at 

a reasonable price point of approximately $10 per person. 

Timetables(Desired completion), Budget Ceilings, Mission Statements (example: Why affordable housing, why 

grass roofs)    Paper Survey entered 04/25/16 by HB 

To much meddling in personal lives 

Too many luxury type of housing being built. Too much development all at one place, like Paul 6 and nearby and 

the Fairfax Circle shopping center. It will be terrible for traffic on rt 50/29. 

Too many luxury units being built. Need more help for renovation of existing stock or construction of affordable, 

accessible housing to allow older/less wealthy residents to remain in the city as renters or owners. Also would 

like to see future planning integrated with GMU, which could be more of a major asset and attraction for the city 

than it is now. Being a university town should be a strong asset. 

Too much develpment leading to too much traffic.  Not enough green space + bike trails/lanes.  Paper survey 

entered 04/26/16 by TAJ. 

Too much traffic!!!!! Fairfax City is becoming an island cut off by outrageous traffic on 123 and route 50. It has 

increasingly limited our lifestyle and shopping, and 3pm when I pick up my daughter from school is the witching 

hour. Also the speed and volume of the traffic really reduces the appeal of Fairfax City as a walkable community. 

Otherwise I love Fairfax City, but this is a big reservation. We would not have moved here 13 years ago if we had 

known the traffic would get this bad. 

Too willing to make allowances to developers. Spend too much on unnecessary amenities 
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Top priority should be making it safer for people to get around by foot and by bike.  More sidewalks are needed 

in the neighborhoods and safer places are needed to cross the busy main streets.  Right now it is still treacherous 

to get from Fairchester Woods in to Old Town Fairfax by foot.  I hope that changes with all the improvements 

underway at Kamp Washington. Also it would be so great if the City could convince the County to improve the 

Jermantown Road bridge so we could safely get to Oak Marr and the Cross County Trail by foot. 

Traffic a big problem - not sure how to remedy. 

Traffic congestion  Walking trails 

Traffic congestion in old town fairfax 

traffic congestion on Old Lee Highway due to school beginning/ending times.  Timing of traffic lights at side 

streets during non-rush hour. 

Traffic flow is the biggest problem I see in the City of Fairfax.  Downtown during rush hour is terrible.  Old Lee 

Highway is impeded frequently due to school and church traffic.  I'd put traffic flow control at the top of the list 

of improvements. 

Traffic flow on Roberts Road. Traffic needs to be able to turn left onto 236. This will lesson the number of cars on 

Sager and, in turn, at the light at East and Main Streets. 

traffic gets too congested, so I worry about over-development, too many apartments and too many parking lots. 

Reducing traffic, planting more trees, smaller housing units and encouraging bikes and walking would be a good 

plan. 

Traffic is a major concern - particularly Fairfax BLVD 

Traffic is a major problem.  Metro while not in Fairfax City is horrible also and does influence using public 

transportation.  Most would use more if it was reliable and timely. 

Traffic is our #1 concern, especially with the growth of George Mason University 

traffic lights not properly coordinated, new grocery stores, ask for citizen issues regarding GMU-did not like "we 

are Mason" road decals. We moved to Fairfax to enjoy walking to library, restaurants, etc. we have been 

disappointing with living here and are looking to moving in the next year or two. Fairfax City has potential to be 

great but improvements are needed. 

Traffic lights on Fairfax BLVD are punitive to residents. Drivers should be allowed to make left turns when there is 

no on coming traffic or it is otherwise safe. This would save energy and would be environmentally responsible.     

Paper Survey entered on 06/01/16 by EMP 

Traffic management, better integration with Fairfax County growth plans 

Traffic on Route 50 and 123 - but you know that! 

Traffic patterns once the Circle development is complete.  Affordable housing. 

transportation planning.....housing planning.....downtown Fairfax plan .... 

Tree care. They grow and need trimming now and then. Love the city.     Paper Survey entered 04/25/16 by EMP 

Two significant concerns are the inability of the City to attract a decent grocery store to the city, especially within 

walking distance of downtown, and the inability of the City and its landlords to attract and retain businesses in 

Old Town that make people want to come here vs. elsewhere like Mosaic District 

Upgrade the playground at Van Dyke park to include a fenced section devoted to children under 3 years old only.  

Remove or replace the deteriorating fit trail stations.  Provide additional parking behind the police station. 
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User friendly complex where Paul VI is at present- perhaps a senior living/day care/city educational 

facility/recreation combined usage. 

Very concerned about all the trees being cut down and replaced with condos and shopping centers. Trees clean 

the air and we are concerned about pollution from increasing numbers of cars on the road at most hours. 

Very concerned about the traffic congestion in the Old Town area - need to change the traffic back to one-way 

traffic like the old days.  I raised this issue multiple times and got no responses.  This issue need to be resolved as 

quickly as possible.  Otherwise, it will serve as a major obstacle for people to come to the city.  I am also very 

concerned about the noise from the airplanes now flying over our city.  This will cause our property values to 

decline. 

We are not Fairfax Corner and we are not Mosaic.  We should try to keep our own residents rather than trying to 

make this a destination for non-residents.  Downtown Fairfax is unpleasant.  I prefer the sleepy town it was when 

I grew up here.  There is too much construction and too many grandiose plans.  Somewhere along the way, we 

lost our charm -- and we spent a lot of money to accomplish that.  I'm very disappointed in the decisions made by 

our Mayors and City Council members in the past 25 years. 

We are Tree City USA, however, seems like every bit of woods that are left are torn down for development. Huge 

mansions on tiny lots going in everywhere, even in neighborhoods where they don't fit in and look awkward. The 

City doesn't care when longterm residents affected by these new homes raise concerns. I would like to see 

regulations put in place to limit these builders from doing this for profit--these ridiculously large houses are not 

necessary. I would like to see the park and woodland areas preserved or expanded, rather than fill FFX City to the 

brim with giant houses, especially considering how bad the traffic is, especially along the narrow RT-123 which is 

a nightmare during rush hour. I would like to see RT-123 widened or at least get a central turn lane, to ease the 

traffic. Additionally, my neighborhood is cut off from safe access to anywhere. We are one long street that 

connects directly and only to RT-123, with no side walks turning left or right that connect to the main network. 

We must cross a very busy and dangerous RT-123 to have true access anywhere. We have asked for sidewalks for 

many years to no avail. Seems like new development (residential and business) is the primary concern of the City 

to increase tax revenue, and feels like we are getting more congested and have worse traffic with each coming 

year. 

We love that the City of Fairfax has many neighborhoods with larger housing lots. What I do not like is that our 

particular neighborhood does not have sidewalks and it is a concern when I am taking my daughter and dogs for 

a walk. It is also a reason why I do not walk to the very restaurants that are within walking distance to our home. 

We would prefer to see Rt.29/50 redeveloped so there are more accessible amenities to citizens like restaurants, 

cafes, food markets, and retail. There are more than enough car dealerships, pharmacies, banks, and auto shops! 

Improving traffic in congested areas would also be nice. It can take 20 minutes to get somewhere that is a mile 

away from our house during peak rush hour times, which means I usually do not patron certain businesses 

because it takes way to long to get to that location. 

We need a decent grocery store or stores 

We need a dog park!!! 
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We need more active adult housing with first floor bdrooms. Must field is great example and Providence square.  

Protect neighborhoods from intense new construction especially with height limitations of 3 stories on Main 

Street and Rt 50.  Protect neighborhoods from cut through traffic.  Controle number of unrelated people in 

homes.  Parking requirements for new projects are not enough.  Doomed to failure and overflow parking in 

neiborhoods.  Upgrade retail offerings and better grocery stores.  Encourage balance of nice retail so don't have 

to go to Mosaic or Fairfax Corner.  Update aging infrastructure including neighborhood streets, water mains ( in 

conjunction with Fx County).  New developements in keeping with tradional architecture , no Mosaic funky 

colors.  Quality housing will bring higher quality businesses. 

We need more cafes and places to eat but not a chain 

We need more high end grocery stores like whole foods or moms 

We need people who speak Spanish in the city buildings and offices. Many of us don't go there because of the 

language barrier. 

WE NEED THE CITY TO BUY AND USE THE HISTORIC OLD FAIRFAX HIGH SCHOOL AND GROUNDS AS A 

COMMUNITY CENTER FOR EVERYONE. IT HAS A BEAUTIFUL AUDITORIUM SUITABLE FOR MANY TYPES OF EVENTS. 

IT HAS MANY ROOMS AVAILABLE FOR SENIOR ACTIVITIES, CHILDREN'S ACTIVITIES, SCHOOL ACTIVITIES, ART, 

ACTING, CLASSES, SPORTS, ETC. IT HAS A LARGE NEW GYMNASIUM, AND PRACTICE GYM. IT HAS WONDERFUL 

FIELDS FOR ALL SPORTS, BASEBALL, SOFTBALL, FOOTBALL, SOCCER, ETC. IT IS ONE OF THE THREE MAIN 

LANDMARKS IN THE CITY PF FAIRFAX, WE DO NOT WANT TO SEE THE BUILDING DESTROYED AND THE GROUNDS 

TURNED INTO ANOTHER UGLY HOUSING/BUSINESS DEVELOPMENT. VERY SOON WE WILL NEED TO USE IT AS 

ANOTHER ELEMENTARY, MIDDLE, OR HIGH SCHOOL. DO NOT ALLOW IDI TO BUILD ONE OF THEIR UGLY AND TOO 

TALL DEVELOPMENTS THERE. WE, THE CITIZENS OF FAIRFAX, WILL COME OUT IN FORCE AND OPPOSE THEM, 

AND ANY CITY ELECTED OFFICIALS WHO ALLOW THAT TO OCCUR. PROVIDE WRITTEN UPDATES VIA THE USPS TO 

OUR RESIDENCES. 

We need to keep a strong and well-funded Commission for the Arts independent from other groups.    No email 

address listed.  Cell:703.297.9438    Paper survey entered 051816 by KVR. 

We need to lower the tax base.  This can only happen if we attract sound businesses. 

We never heard about the Renaissance Program or Comprehensive Plan.  Better snow removal and better/ safer 

bike lanes.  We need to be healthier as a community.  Lower residential taxes.  They've increased every year 

we've lived here &  we may have to move to a more affordable area if this keep happening.   Paper Survey 

entered 060116 by KVR 

We really need more community-centric public transportation within the city and between the city and local 

school and business centers.  At the moment, it seems focused only on transit between GMU and Vienna Metro.  

I would suggest having routes that run through Old Town and the rest of the city along major roads.  We also 

need better ways of bypassing Old Town during rush hour. 

We should consider re-developing many of the old neighborhoods and the very small old homes. 

We spent $450000 doing this a few years ago. The study is shelf-ware 

We would like to see the City take on more of a "destination" feel like an Alexandria or the plan that Vienna 

seems to be following. 
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We've seen so many wooded spots destroyed in the name of more luxury town homes. It has a different feel. We 

see small houses on large lots torn down to cram huge houses on. We love our neighborhood, but the things we 

value are being destroyed in the name of more & bigger which was not the reason we picked to live in the city.    

Paper Survey entered on 06/01/16 by EMP. 

What makes this city great is the small town feel, neighbors know neighbors. Employees in banks, stores, and City 

Hall recognize their ciitizens. "Tree City" is disappearing. Too many vacancies in the downtown area. Condos 

should have been put on the upper floors of the downtown buildings but the former mayor and city council made 

the decision not to do that. City inspectors should be vigilant to removing junk cars, and monitor the number of 

people and cars occupying a home. 

When I brought up my concerns about new development at Fairfax Circle and the impact on traffic and schools, 

Mayor Silverthorne said that there is no traffic on Rt 50/29 unless there is an accident on Rt 66. As to schools, the 

county kids that go to our city schools will go to county schools to give room to city kids to attend city schools 

was his answer. this would result in lost revenue from FCPS paying for county kids to go to city schools. 

When I retire from the City of Fairfax I will not be able to live here as it is way to expensive and I am not a fan of 

all the GIGANTIC Houses being built around me causing way to much traffic in such a tiny space. 

Why Fairfax High School do not provie bus transportation from Foxcroft Colony to FHS. We are 1.2 miles awaybut 

kids walk under rain, snow, hot and cold temperatures.    Paper Survey entered 5/3 by SHB 

Widening existing drive way entrances on University Drive.  The narrow entrance and increase in traffic makes it 

difficult to enter and exit with out going over both traffic lanes. 

Would like more elder care companies in city. 

Would like to see Asby Pond trail resurfaced with an accessible surface material.  Woodchips are deadly/not 

accessible for wheelchair users or Moms with strollers.  Poor decision not to do this in the first place!  I was 

assured that, even though there was "not enough funding" to accomplish this when built, that it would be 

addressed in the future --- highly unlikely unless someone addresses the issue. 

Would like to see more affordable housing for those employed in   in education , (esp. preschool staff)  law 

enforcement and fire and rescue services 

Would like to see more bike rakes, interesting sculpture, and benches/resting areas around the city. 

would like to see Old Town fairfax become a smaller scale of mosaic or Reston Town Center more upscale shops 

and restaurants 

Would like to upgrade the community. Really like to see beautification of common spaces. Glad to see tear 

down/rebuild of shopping centers (Annap. Lighting, Hudson Trail). Great snow clearing on 123 during big storm 

Jan. '16. 
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Appendix K—Other Concerns and Issues of City Business Owners 
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- efficient snow removal   - sidewalks on both sides of the street in all neighborhoods    paper survey 
entered 051716 by KVR 
Absolutely 100% trash cans and recycling cans to be provided by Fairfax City and trash needs to be picked 
up twice a week. Thank you. 
Baskin Robbins closed by government without replacement city location. 
Bike Lanes  Corporate Headquarter Recruitment  Community Wifi    Paper Survey entered on 5/3 by SHB 
Cleaning up Fairfax Blvd--hotels, auto dealers, and run-down strip malls. 
Connecting bike trails,  Plans for greenspace. 
Downtown old town Fairfax needs to be rejuvenated.  The old Safeway/courthouse plaza needs to be torn 
down and used for something more useful-- more apartments, affordable housing.  Businesses in the area 
are suffering with the zoning restrictions.  Another option may be a movie theatre or something like 
Alexandria or restons centers 
I am concerned w/ the volume of new businesses that close soon after moving into the city, especially 
restaurants. I hope we are doing everything possible to help those small businesses succeed.    Paper 
Survey entered on 04/25/016 by EMP 
I think we seriously need to address the areas around Fairfax Circle.  I know they are developing Scout on 
the Circle, and that's a great start.  But many of the other business areas around Fairfax Circle are looking 
outdated.  This is an entry way into our city, and it should be given a refresh.  I also would like the City to 
decide the "look and feel" of new construction/developments going forward.  I think the modern look of 
Scout on the Circle wasn't a good decision.  It doesn't match the identity of the rest of the city, which 
primarily uses brick.  I think the City should plan to encourage new developments to match the aesthetics 
and architecture to existing architecture in Old Town Fairfax, for a consistent identity throughout he city. 
I would like to see an emphasis on converting older smaller homes to newer larger homes like they have 
done in Vienna 
I would like to see the city build into its design an environment that encourages its citizens to get outdoors 
for health on a regular basis.  Currently city pathways are limited, narrow, or in disrepair.  When I get 
outdoors to walk I do not feel safe in crosswalks.  Most of the housing options I look into do not have 
nearby parks or trails that are easy and safe to walk to. 
I would like to see the Metro rail extended to the City, I feel we are lacking in the ability to attract people 
due to the lack of metro rail 
I'd like to see incentives to upgrade the Safeway shopping center/Courthouse shopping center - it's a dump 
compared to other shopping centers in the County. I spend my dollars for groceries outside the City. I'd like 
to see more recycling and trash containers in the City - especially on the streets leading to Geo Mason.  
There's a lot of trash on sidewalks near the campus. I'd like to see additional incentives to bring services to 
the handicapped/people with chronic illness and seniors within the City along with more transportation 
options for those who don't/can't drive.  I'd like to see additional crosswalk lights/upgraded crosswalk 
lights close to Geo Mason. 
I'm very concerned about the number of high-occupancy housing that seems to be cropping up where ever 
there are more than 20 trees in a group on the side of a road. The resident traffic and the through-traffic 
are bad enough without adding more condos/apartments to add far more people to the city than should 
reasonably fit. I am concerned about all the water main breaks that have happened over the past couple of 
years and what all the new construction and new residences will do to the infrastructure. 
If there's a way to make downtown Fairfax open only to pedestrians and bikers. The cars are really 
dangerous driving through town!  For example, Charlottesville. Also, encourage independent businesses 
with niche markets to make Fairfax an artsy town that attracts visitors. Please avoid "franchisefication" of 
Fairfax through large corporate businesses. Keep the small town feeling with moderately upscale taste. 
In the long run, the City should consider annexing County land south to the railroad so as to include GMU 
within the city's limits and have control of land use decisions on all sides of it. 
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Increased volume of commuter thru traffic on Fairfax Blvd threatens quality of life of those who attempt to 
travel in and around the city during peak commute times -- east bound from 7-9 AM  and west bound from 
3-6 PM.  Working with the county and the state, can anything be done to reduce the volum of traffic that 
passes thru the city during peak commuter times? 
More equipment at our park - Westmore Park - It is a very popular park, more so than most of the others in 
the city.    Paper Survey entered on 06/07/16 by EMP 
More residential, anything not working now is because of the lack of people. Retail and commercial spaces 
struggle with a lack of people. 
My biggest concern is over-crowding.  If more housing is being built, it is going to add to the already 
congested area.  I don't want to live in Arlington or Tysons Corner.  I like a quaint City. 
My concern is the traffic congestion at the intersection Braddock and Ox Road.  I would appreciate this 
issue get resolved by the city planners. 
paper survey entered 4/25/16 by LC    Biking on our already congested roads would be dangerous to all and 
increase the congestion. 
Plant more tree and green  landscaping on the side road. 
Promote redevelopment of small, aged housing 
Renovation of existing outdated shopping centers.  Look to Mosaic District for inspiration 
Restaurant tax is very high indeed. Houses and taxes are high. Young people cannot afford to live in the 
city. How can I even recommend someone to live here. 
So many homeless people. Renovate community centers for the homeless people. 
Stop spending all of our money! When I moved here, we were way below Fairfax County in tax rates and 
yet better with services. Now we are almost the same tax rate as Fairfax County and for what??? You guys 
need to get a grip. 
study use of reversible lanes, particularly Fairfax Blvd.          Provide more rest rooms at parks & trails. 4 
way stops for pedestrians.  late night shuttles to city entertainment district. 
The City is charming.  Do nothing to change that charm.  Do not support any low-income or subsidized 
housing as that invites crime.  Sorrynotsorry it just true.  Increase walking and biking-centered thought in 
your planning.  That encourages mixed businesses in our local area and lower fossil-fuel consumption, all of 
which is good.  Overall, you're doing a good job though.  City employees, especially the Police, are doing a 
great job!  Whenever I go to the City Hall I get my issue resolved quickly, professionally, and politely.  Its so 
great! 
There are some roads that have been maintained very well over the years, but there are other roads that 
have not been repaved during the time I've lived here, and they are broken up and rippled along certain 
stretches of road--in particular, Burke Station Road is in need of repaving. I love living in the City of Fairfax; 
it is unlike any other city I've lived in, because it has personal, friendly service at the City Hall, where they 
make it so easy to submit paperwork and make payments in person or in the mail. There is a variety of 
businesses for us to visit on our walks, and there are lovely trails and parks for us to visit. One thing I 
noticed very quickly after moving here was that all of the buildings are short enough to see the tops of the 
tall trees, and the sky, without really any obstruction of the view. I would discourage building condos, 
because that will require more parking--all of those people who are using less space for housing, will be 
visiting the same shops as everyone else, and likely will be driving and parking where the roads are already 
crowded and parking is hard to come by. Crowded areas tend to have very upset and short-tempered 
people, and it would be a disappointment to have that in our great city. 
Too many luxury type of housing being built. Too much development all at one place, like Paul 6 and 
nearby and the Fairfax Circle shopping center. It will be terrible for traffic on rt 50/29. 
Too much develpment leading to too much traffic.  Not enough green space + bike trails/lanes.  Paper 
survey entered 04/26/16 by TAJ. 
Traffic flow is the biggest problem I see in the City of Fairfax.  Downtown during rush hour is terrible.  Old 
Lee Highway is impeded frequently due to school and church traffic.  I'd put traffic flow control at the top 
of the list of improvements. 
Traffic is a major problem.  Metro while not in Fairfax City is horrible also and does influence using public 
transportation.  Most would use more if it was reliable and timely. 
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Traffic on Route 50 and 123 - but you know that! 
We would like to see the City take on more of a "destination" feel like an Alexandria or the plan that 
Vienna seems to be following. 
When I retire from the City of Fairfax I will not be able to live here as it is way to expensive and I am not a 
fan of all the GIGANTIC Houses being built around me causing way to much traffic in such a tiny space. 
Would like to see more bike rakes, interesting sculpture, and benches/resting areas around the city. 
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