
Grade Appeal Process

Student has a questions 
about their final grade

Has the 
student spoken 

with the 
instructor?

No

The student should first 
speak with the instructor 

about their concern. If 
the issue is unresolved, 

the student can then 
contact the department.

Yes

Does the 
instructor 

agree there is 
an error with 

the grade?

Yes

Professor can submit 
a change of grade 

request to the chair 
and dean's office

Does the student 
still believe that 

there is a problem 
after talking to the 

professor?

YesThe student can 
submit a grade 

appeal along with all 
relevant evidence* to 

the department for 
further review.

No
No

No action is taken

The department chair (or 
designee) can review the 

appeal to determine if there is 
merit. This must include 
speaking with both the 

student and faculty member 
and requesting from both 

parties, all relevant 
documents and evidence 

related to the appeal.

Does Chair believe 
the appeal has 

merit?
No

Prior to notifying the student, the grade 
appeal, along with results of the 

department's investigation, is reported 
to Senior Associate Dean for review. If 
the Senior Associate Dean determines 

there is no merit, no review is 
conducted. If the appeal is determined 

to have merit, the appeal is sent back to 
the deptarment for further review.

Yes

A faculty committee is formed and reviews the full 
appeal and supplemental documents thoroughly, 
meeting separately with the faculty member and 

the student. The committee issues a written 
recommendation which includes the reasons for its 
findings. The faculty member has an opportunity to 
take the recommended action, if any. If the matter 

is not resolved at this point, the grade appeal is 
reported to Senior Associate Dean for review.

If the faculty committee determines 
the appeal does not have merit the 

decision is communicated tot he 
student. An appeal of this decision to 
the Senior Associate Dean would be 
reviewed for procedural irregularity 

only.

*Evidence includes but is not limited to: 
syllabus, assignment instructions, grading 

rubrics, copies of student assignments, email 
communications, Blackboard user reports, 
and any other documents or reports which 
provide details about the issue in question 
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