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In compliance with policies set forth in the George Mason University Faculty  Handbook 
concerning Faculty Rights and Privileges (2.11), Academic Freedom and Civil  Liberties 
(2.11.1), and Grievances (2.11.2), the Faculty Grievance Committee at George  Mason 
University Korea (“Mason Korea”) establishes these policies and procedures.  

George Mason University Statement on Faculty Rights and Privileges and the  
Protection of Academic Freedom and Civil Liberties:  

One of the vital activities of a university is the critical examination of ideologies  and 
institutions. It is essential that faculty members have the right to express their views,  and 
the University is committed to upholding the principles of academic freedom to  protect the 
expression of faculty members without fear of censorship or retaliation. The  University 
defines academic freedom as:  

1. The right to unrestricted exposition of subjects (including controversial questions)  within 
one's field and professional obligations, both on and off the campus, in a  professionally 
responsible manner; and  

2. The right to unrestricted scholarly research and publication within one’s field  and 
professional obligations, in a professionally responsible manner within the limits  imposed 
by the resources of the institution.  

The University is fully aware that faculty members must enjoy, in addition to  academic 
freedom, the same civil liberties as other citizens. In the exercise of their civil  liberties or 
academic freedom, faculty have an obligation to make clear that they are not  representing 
the institution (Mason Korea) or any affiliated bodies. All employees have an  obligation to 
avoid any action which appears or purports to commit the institution to a  position on any 
issue without appropriate approval.  

Faculty personnel actions, including initial appointment, reappointment, annual  
performance evaluations, and promotion will not be affected by considerations  such as the 
exercise of academic freedom and civil liberties.  

Policies Concerning Grievances:  

This section does not apply to the resolution of (1) research and scholarship  misconduct 
allegations, which are governed by George Mason University Policy 4007 – Misconduct in 
Research and Scholarship; (2) allegations of discrimination, which are  investigated by the 
Office of Compliance, Diversity and Ethics; (3) alleged violations of  academic freedom 
related to reappointment, promotion or tenure, for which Section 2.8 of  the Faculty 
Handbook applies; or (4) allegations of Sexual and Gender-based Misconduct  and other 
forms of Interpersonal Violence, which are investigated according to the  university’s Title 
IX policies and procedures. 

 



The Faculty Grievance Committee at Mason Korea is charged to investigate internal 
grievances in a timely manner concerning (i) alleged violations of academic freedom; (ii) 
other  conditions of employment, such as work assignments, salaries, facilities, and 
support  services (except for grievances related to Discontinuation of Degree Programs; 
Section 2.9.2  of the Faculty Handbook) and Termination for Cause (Section 2.9.3); and (iii) 
charges of  unprofessional or unethical conduct brought by one faculty member 
against another. 

The University Grievance Committee in Fairfax (“UGC”) hears all grievances against  
academic administrators at or above the level of Dean (including Assistant and Associate  
Dean). See Section 2.11.2.2 of the Faculty Handbook. Faculty members from Fairfax who 
are visiting, teaching at, or working at the Mason Korea campus should follow the faculty 
grievance procedures for the Mason Korea campus. If a visiting faculty member’s potential 
grievance is to be filed against a faculty member at the Fairfax campus, then the procedures 
for the UGC should be followed. 

The UGC and each college/school grievance committee will establish, publish, and  
disseminate their grievance procedures. Upon receipt of a grievance that includes an  alleged 
violation of any applicable United States or Korean law(s), the grievance hearing  shall be 
held in abeyance until the appropriate law enforcement body has investigated the  allegation 
and has made their findings available to the university.  

Faculty Procedures for Filing a Grievance at Mason Korea:  

Faculty members with a potential grievance (“Complainant”), the person/people whom the  
grievance is filed against (“Respondent”), and the Faculty Grievance Committee at Mason  
Korea will adhere to the following procedures and guidelines:  

1. Before filing an official grievance, Complainants should speak to any member of the  
sitting grievance committee of their intent to file a grievance. At this stage, the general  
nature of the grievance should be conveyed to the committee member, and an attempt to  
settle the grievance amicably and without the filing of a formal grievance can be made by  
the committee at the Complainant’s request.  

2. A faculty member can initiate the formal grievance process by filing a written statement  
of the grievance, along with any supporting documentation or evidence, with the chair of  
the grievance committee. An email from the account of the Complainant or a printed letter  
signed by the Complainant can suffice as a written statement. No grievance may be heard  
on behalf of a third party or group.  

3. The Complainant’s statement must: a) identify the Respondent(s) who allegedly  
committed the acts that form the basis of the grievance; b) identify which of the 3 categories  
of grievance described in the Committee’s scope above (i, ii, iii) the grievance falls under;  
c) if relevant, list the specific section(s) of the Faculty Handbook or employment contract  
that allegedly has (have) been violated; d) provide evidence supporting the Complainant’s  
claim; and e) specify the remedy being sought.  

4. Before the grievance itself is considered, the committee must conclude that the  
Complainant's case appears to have merit. The grievance committee must decide if the  
Complainant’s case has merit within 5 business days of the filing of a formal grievance  and 
must inform the Complainant of their decision to investigate or not in writing. If a  formal 
grievance that has been filed is deemed to have merit, the investigation of the  grievance 
must begin within 5 business days of informing the Complainant that an  investigation will 
take place. Best efforts will be made to investigate each grievance and  forward any resulting 
recommendations to the Campus Dean in a reasonable amount of  time. 



 
5. If a case is determined to have merit, the Complainant’s claim will be sent to the  
Respondent(s) named in the claim. The Respondent(s) will have five (5) business days to  
submit a written response - including any evidence they would like to be considered - to  the 
Grievance Committee. The Respondent(s) response will be considered as the committee  
makes decisions about how the claim should be resolved and what action recommendations  
will be submitted to the Campus Dean.  

6. The Complainant may withdraw the grievance at any time without the grievance  
committee’s approval. In such cases, the grievance committee will not make a decision or  
recommendation of action to the Campus Dean.  

7. No member of the committee with a conflict of interest in the grievance case may  
participate in the proceedings. If two or more members of the Grievance Committee must 
recuse themselves in a claim, the claim will be forwarded to the UGC.  

8. Committees are particularly charged to be alert to instances of inequitable treatment  
and retaliation against colleagues who have filed grievances.  

9. The Faculty Grievance Committee is charged to investigate the facts of each formal  
grievance submitted which is deemed to have merit and to recommend a resolution, which  
is then forwarded to the Campus Dean, whose decision is final. The Campus Dean will be  
provided with all evidence and documents necessary to make a final decision.  

10. Grievances against academic administrators at or above the level of Dean (including  
Assistant and Associate Dean) are heard by the UGC.  
a) If the grievance is against a Dean, the UGC’s recommendation is forwarded to  

the Provost, whose decision is final.  
b) If the grievance is against the Provost, the UGC’s recommendation is forwarded to  

the President, whose decision is final.  
c) If the grievance is against the President, the UGC’s recommendation is forwarded to  

the Rector of the Board of Visitors, whose decision is final.  

11. In all matters concerning the grievance process at Mason Korea, from the initial  
communication with a committee member to the committee’s final recommendation to the  
Campus Dean, best efforts will be made to maintain the confidentiality of the  
Complainant(s) and Respondent(s) named in the grievance.*  

*All faculty and employees at the Mason Korea campus are subject to the laws of the  
Republic of Korea. As such, it is important to be wary of Korean libel and defamation  laws. 
Applicable laws include Article 307 of the Korean Criminal Code (concerning  defamation) 
and Article 70 of the Act on Promotion of Information and Communications  Network 
Utilization and Information Protection.  

Adapted from the George Mason University Faculty Handbook (July 1, 2020), Appendix A of GMU  
University Policy 1202 - Procedures for Responding to Reports of Prohibited Conduct Committed by Students  
and Employees (August 14, 2020), and the CHSS Faculty Grievance Procedures (February 4, 2009). 


