
Spring 2021  Volume  25.2 

 1 

From the Desk of the I-O Program Director 
Author: Steve Zaccaro, Program Director 

  
 
It’s March 2021 as I write this- one year after Mason switched 
to online instruction due to COVID-19. Like many of you, I 
have not been back on campus since then. I wanted to use 
part of this column to express my appreciation for your resili-
ence as well as acknowledge your challenges. Our faculty rose 
to the occasion to engage in online instruction, redesigning 
courses on quick notice. After four decades of university 
teaching, I learned some new techniques from my very pa-
tient students in the fall. Of course, I missed my classroom 
pacing – how could I teach without pacing?!  Apparently, I 
now have a tendency to bang the desk as I teach online, 
which I’ve learned has caused some hurt ears! The faculty 

have not only adapted to online teaching but have also tried to be as flexible as possi-
ble in helping students cope with challenges over the past year. We know this has been 
difficult in a personal and collective way for our students, and we will continue to be 
there for you. 

 

Students have also shown great resilience. They’ve handled the constraints of learning 
through Zoom and continued to advance their careers. Seven doctoral students and 15 
MA students graduated last Spring and this Fall.  Since then, Samantha Dubrow has 
successfully defended her dissertation, and Ze Zhu is scheduled to defend hers in April. 
The first MPS cohort graduated in December, and the second cohort is graduating this 
May. Our MPS program is the fully online professional masters program which started 
2 years ago and has experienced phenomenal growth. We keep hearing about MPS 
students getting promotions and new jobs. Afra Ahmad and Kevin Stagl have been 
great in managing the growth of the MPS program. 

 

Mason has always been strongly represented at SIOP. This is still true for this year’s 
virtual conference. Later in this newsletter, you will find the list of this year’s GMU SIOP 
presentations and when they are scheduled. Please support them if you can by attend-
ing their virtual sessions. I also want to give a shout-out to Elisa Torres who was elected 
as student representative to the Executive Board of the Interdisciplinary Network of 
Group Research.  
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Spring 2021 (Mondays at 12PM ET on 
Zoom) 

 

January 25, 2021 
Topic: Data Visualization in Tableau (with 
Steven) and R (with Shea) 
Speaker: Steven Zhou and Shea Fyffe, Cur-
rent PhD Students 

 

February 1, 2021 
Topic: Research in the Context of COVID-
19 
Speaker: Cort Rudolph, Associate Profes-
sor of I-O, St. Louis University 

 

February 8, 2021 
Topic: Survey Research in Applied Settings 
Speaker: Robert Pulvermacher, Associate 
Director, Gartner 

 

February 22, 2021 
Topic: ML and Relative Importance 
Speaker: Garett Howardson, Research 
Psychologist at US Dept. of Defense 

 

March 1, 2021 
Topic: Using Negligence Theory to Evalu-
ate the Magnitude of Validity Coefficients 
Speaker: Cliff Haimann, Senior Consultant 
at DCI Consulting Group 

 

 

 

Spring 2021 Learning Series  
Author: Steven Zhou 

 
Our Learning Series continued this 
Spring 2021 with another array of fas-
cinating guest speakers from around 
the world, presenting virtually for the 
first time this academic year! Thank 
you to those who have presented so 
far, and we’re looking forward to the 
speakers we have remaining for the 
rest of the semester.  

 

We are actively soliciting speakers for 
the 2021-2022 academic year; If you 
are interested in sharing your research 
or applied experiences with the GMU I
-O community, please contact Dr. Seth 

Kaplan at skaplan1@gmu.edu!   

IOPSA Presidential Address 
Author: Jessie Cannon, Current PhD Student & IOPSA President  

 
Greetings from your first (and hopefully last!) pandemic-era IOPSA president. This 
has been a hard and emotionally exhausting year for many, if not all, of us due to 
the pandemic, unprecedented political events, continued racial injustice, and ma-
jor, long-lasting changes in our own school and work lives, to mention a few. I em-
pathize with those who feel lonely, isolated, or exhausted. 

On a brighter note, I want to highlight some new developments in the I-O program 
at Mason that are helping students feel connected and supported. Shoutout to our 
wonderful IOPSA reps, Alexis Roman and Mike McGraw, who have created a social 
calendar for virtual events on Zoom. So far, we’ve had several happy hours, a pas-
ta-making class with John Aitken, and a wine-tasting class with Dr. Steve Zaccaro, 
our resident Italian wine expert! Additionally, we successfully pivoted to a virtual 
PhD prospective student event and managed to make it fun and engaging. As the 
organizer of this event, I will say it was a massive planning effort - thank you to 
everyone who supported and helped me pull it off! 

Speaking of new developments, the SIOP conference this year is rolling out a new, 
interactive virtual platform to replace the in-person event. Historically, Mason was 
the first program to host a reception at SIOP, and while I’m sure many of us will 
miss having it this year as we did last year, we look forward to celebrating again at 
future SIOP conferences. We have many Mason students and faculty presenting at 
symposiums, poster sessions, and panels, so please attend and support these SIOP 
events. (p.12) 

(Continued on Page 3) 

 

I reviewed my last column in the Fall 2020 I-ON and noted that we were concerned 
about maintaining our connections and collegiality in our mostly virtual environ-
ment. IOPSA has made this part of their mission. They put on several virtual get-
togethers and set up a Slack channel for the program. The Learning Series has been 
one of our best ever, as Steven Zhou reached out globally for speakers. We also 
had our highest attendance ever at these presentations from students, alumni, and 
faculty. This virtual feature is one we may retain, at least in part, in the future. I 
want to recognize the IOPSA Board members as they will finish their term soon 
after this is published: Jessie Cannon, Steven Zhou, John Aitken, Sarah Zarsky, Pia 
Tomasello, Sarah Sultzer, Nianqi Wu, Beth Guyton, Alexis Roman, Alex Veerasam-
my, Mike McGraw, Erin Lu, and the I-ON editors Ivey McCartney and Yoori Koo. We 
all appreciate the great work you did this year. 

 

I want to conclude my column by noting the passing of Edwin Fleishman this past 
February. He was an important part of the history of both I-O Psychology and the 
Mason graduate program.  His work as a graduate student, including his disserta-
tion, contributed significantly to a paradigm shift in the study of leadership. His 
arrival to Mason marked a pivotal inflection point for us that ultimately resulted in 
our becoming a Top 10 ranked program. On a personal note, he was directly re-
sponsible for my coming Mason, and he influenced my subsequent thinking about 
leadership. We are grateful for all he has done for us, and we send condolences to 
his family.  

 

Please enjoy the rest of the ION!  We look forward to seeing all of you perhaps 
virtually at SIOP, and hopefully in person later in the year! 

(Continued from Page 1) 
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March 8, 2021 
Topic: Obtaining Research Grants 
Speaker: Daisy Chang, Associate Professor 
of Org Psych, Michigan State; Former Pro-
gram Director at NSF 
 
March 15, 2021 
Topic: Vocational Interest and Adverse 
Impact 
Speaker: Rong Su, Assistant Professor of 
Management, Iowa 

 

March 22, 2021 
Topic: Within-Person Dynamism 
Speaker: Nadin Beckmann, Associate Pro-
fessor of Ed Psych & Deputy Director of 
Research, Durham University UK 

 

March 29, 2021 
Topic: MFC Methods for High-Stakes Non-
cognitive Testing 
Speaker: Stephen Stark, Professor and 
Chair of Psychology, University of South 
Florida 

 

April 5, 2021 
Topic: PhD Dissertation Panel 
Speaker: Lydia Craig, Sam Dubrow, Ze 
Zhu, Marty Biskup 

 

April 12, 2021 
Topic: Careers Panel 
Speaker: Amanda Anderson, PhD Alum, 
Sr. Researcher, Fors Marsh Group; Nicole 
Milanesi, MA Alum, Former Sr. Talent 
Mgmt Partner, Sapphire Digital; Sherean 
Miller, MA Alum, Managing Partner, FMP; 
Celise Lewis, MA Alum, Sr. Project Manag-
er, Wells Fargo; Kathy Stewart, MA Alum, 
Personnel Research Psychologist, US Cus-
toms 

 

April 19, 2021 
Topic: Working in a Pandemic: Exploring 
the Impact of Employee Uncertainty and 
Anxiety on Critical Work and Personal 
Outcomes  
Speaker: John Trougakos, Associate Pro-
fessor of OB-HR, University of Toronto 

 

April 26, 2021 
Topic: Open Science and Research Ethics 
in I-O Psychology 
Speaker: James Field, Assistant Professor 
of Management, West Virginia University 

Reflecting on Two Years of the MPS Program  
By Afra Ahmad, MPS Program Director 

 

April 2021 marks two years since the launch of our online MPS in Applied Industrial 
and Organizational Psychology Program. We now have six cohorts of students using 
our on-going admissions cycle of admitting students for the Spring, Summer and Fall 
terms. Our students are from a variety of demographic, educational and professional 
backgrounds with the ultimate goal to infuse I-O knowledge, values and practices in 
their work spaces. To learn more about the types of jobs and companies students are 
employed in coming into the program, take a look at the section highlighting some of 
our new MPS Students (p.7). In order to learn more about the types of jobs our MPS 
students are landing while in the program or after graduation, check out the Good 
News Corner (p.10).  
 

The success of the MPS program is a collective effort. We are fortunate to have all of 
the Mason tenure-line I-O faculty involved with the program in various capacities, 
including course development, teaching and serving on the internal board. We have 
a dedicated team of successful I-O practitioners developing courses and teaching in 
our program, including Ph.D Alumni (Dr. Dave Wallace & Dr. Kate LaPort) as well as 
dear friends of the program (Dr. Alok Bhupatkar). Our new Assistant Director, Dr. 
Kevin Stagl, has done a fantastic job of onboarding students and acclimating them to 
the field of I-O. These efforts are aimed to ensure quality control and provide a rigor-
ous educational experience for our demographically diverse students. 
 

Our monthly MPS calls provide continuous professional development opportunities 
and have included sessions from GMU’s University Career Services, Accenture, 
Deloitte, and Blacks in I/O Psychology. The new virtual format of the weekly Learning 
Series, featuring prominent speakers from all around the world, has afforded our 
MPS students with another learning opportunity, that was typically available to only 
PhD and MA students. We have students taking advantage of the rich research envi-
ronment of Mason by working with doctoral students, faculty, and in the business 
school. In addition, our students are connected to one another through various 
platforms, including Slack.  
 

These support systems and opportunities have resulted in numerous success stories. 
Congratulations to the first graduating class of the MPS Program who are trailblazers, 
leading the path for students to persevere in a new Master’s program and amidst a 
global pandemic (p.16). I’m proud of our students for seizing new opportunities (p. 
9), identifying applications of I-O in various contexts (p.6) and presenting at SIOP and 
AOM. I look forward to learning how our students continue to change the workplace-
one organization at a time.  
 

 
Alumni Spotlight with Dr. Ashley Membere 

Author: Alex Veerasammy, Current MA Student 
 
In 2018, Dr. Ashley Membere graduated from George Mason 
University with her PhD in I-O Psychology. Today, she is an 
Assistant Professor of I-O Psychology at California State Uni-
versity conducting research on workplace diversity and inclu-
sion.  

How did you get your start in the field of I-O Psychology? 

I originally started at Rice University as a biology major. I 
wanted to be a medical doctor. I went to Rice because of its 
STEM program, but little did I know, they had a really good 
psychology program as well. I volunteered with a couple I-O 
labs as an undergraduate student. I found that I really wanted 

to research intersectionality within the workplace, so I ultimately applied and was 
accepted to GMU.  

(Continued from Page 2) 

(Continued on Page 4) 
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(Continued from Page 3)  

How did you first become interested in researching diversity and inclusion? 

It stems from me personally having multiple marginalized identities. We often treat racism and sexism as two separate things, 
but as a black woman, I’ve found that they can be very intertwined. People with more than one marginalized identity can face 
very unique forms of discrimination. Racialized sexism makes it hard to break through the glass ceiling into leadership roles. I 
wanted to research how we can make the workplace more inclusive to people with multiple marginalized identities. Training is 
key. People will not change their behavior outright - they need to become informed. 

What are some of the challenges to effective diversity training? 

It matters who exactly is the SME that is leading the training. If the training is led by someone outside of the marginalized 
group, then there may not be buy-in by the marginalized groups, as the SME’s credibility could be questioned. However, if the 
training is led by someone who is within the marginalized group, then there may not be buy-in by non-members of the margin-
alized group, as the SME could be perceived as subjective and biased. From my research on social dominance within training 
contexts, I’ve found that buy-in can be improved by having organizational leadership endorse the training. When employees 
see that their leaders support the training, employees high on social dominance orientation tend to support the training as 
well. 

Could social dominance orientation affect perception of recent celebrity social media activism? 

Celebrity star power could be influential to those higher on social dominance orientation. However, similar to the problem that 
some organizations run into, sometimes celebrities don’t advocate for these causes until it’s the popular thing to do. That can 
lead people to wonder where support is really coming from. Are their peers truly proponents, or are they only recently or tem-
porarily swayed because a popular figure endorses it? That said, activism has been ramping up recently, and that’s to be seen 
as progress. Recently, inequalities have been more visible, especially through the videos of police brutality on social media, so 
people have been more open to talking about them. It’s a combination of people not just recognizing that these inequalities 
exist, but also realizing the role that they play in it. We can no longer say that police brutality is just a result of bad cops when 
the cops who bring up instances of these issues are facing negative consequences. There’s a growing realization that institu-
tional racism exists, as we now have more video evidence showing that it does.  

What would you say is the next step for combating institutional racism? 

It starts with people being more open to listening and having conversations about institutional racism. I’m frustrated that it 
took so long, but I’m glad that people are starting to discuss these issues. With the pandemic keeping people at home, espe-
cially for people who are not being paid to stay at home, there’s more visibility to people who are unemployed, people not 
receiving loans or hazard pay, and POC who are dying as a result of police brutality. Before COVID-19, people recognized that 
all of this was going on, but I definitely feel like being in quarantine further exposed this global issue and made it a lot harder to 
deny. Ultimately, we need to be more open, and we need to keep getting people to listen about how people within marginal-
ized groups are adversely affected. 
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Paid leave during COVID-19 – The Sick, the Burnt Out, and the Ugly 
Author: Mel Hickin (née Stiksma), PhD Candidate 

 

The pandemic has brought to light a major injustice in U.S. industry - the lack of paid leave. The U.S. is one of the only industrialized 
nations that does not legally require all companies to provide paid sick leave or vacation days to their employees. In the U.S., paid 
leave is typically given only to salaried, full-time employees, leaving many hourly workers further disadvantaged. American employ-
ees report receiving an average of about eight sick days and eight vacation days (with eight statutory holidays) per year. Compare 
these numbers to a European country: Denmark requires that employers provide full pay for up to 52 weeks of sick leave and are 
guaranteed 25 vacation days plus nine statutory holidays.   

 

Every employer, including the government, has now been forced to rethink how they provide for their employees. The U.S. has 
even started to consider mandatory leave in response to COVID-19. In March 2020, the U.S. Department of Labor enacted a tempo-
rary guarantee of paid sick leave of up to two weeks for employees who need to quarantine due to COVID-19 symptoms or are re-
quired by a medical professional to care for an infected individual. These benefits, provided via the Families First Coronavirus Re-
sponse Act, only apply to companies with less than 500 employees and were only in effect until the end of 2020. With any luck, one 
of the many changes in a post-pandemic U.S. will be the permanent existence of a mandatory sick leave policy.  

 

While hopefully only a few employees have had to navigate the waters of sick leave due to COVID-19, everyone who has vacation 
days should be thinking about using them. There are two pandemic-relevant issues here: 1) what changes might employers be mak-
ing about PTO, and 2) how do you plan a vacation while sheltering in place? A few of the HR news articles have discussed compa-
nies forcing imminent paid vacation day use, increasing or capping the number of rollover days, creating a donation system be-
tween coworkers (e.g., for essential employees of the company), or capping the number of vacation days people can take in the 
fourth quarters. Whatever the policy change, it is all at the mercy of the employer because paid vacation leave is not federally man-
dated or regulated.  

 

Truly, what most of these changes and articles seem to imply is that employers are very worried about the financial liability that 
unused vacation days pose. If employees are given vacation days, about 50% of states require employees to be paid out for accrued 
vacation.  Other states allow employers to set their own policy. Thus, if employees do not use their vacation days, employers are 
incentivized to rid the books of that accrued time to avoid a massive payout. The take-aways here: use your vacation days how you 
want to and make sure your employer is acting in accordance with your state laws and policy.  
 
Thus, if you are able to use some vacation days, here are some tips for a COVID-19 staycation:  

 
1. For work: Properly plan and communicate the time off with your supervisor and any coworkers. Set up a vacation response, 
establish specific coverage, and decide what type of emergencies may warrant a phone call (so that you can mute all other 
forms of work communication). See here for more ideas!  

 

2. For vacation: Do what you want! Read books, watch TV, have a beer at 11AM; it doesn’t matter as long as it means that you 
can disconnect and unwind from work. Unless it sparks joy for you, this is not a time to tackle the home to-do list or learn a 
new statistical program…just relax. See here for more ideas on vacationing at home! 

As for employers, cross-train employees and create a foolproof cover system, so employees feel empowered to disconnect when 
away from work, even if they aren’t physically going anywhere! If employers believe employees are worth more than their output 
at the end of the day, they need to trust their employees and instill work-life balance values throughout policy and culture.   

 

As we all settle into our “new normal,” it is important  to think about the life you want to have and the boundaries you will need to 
set in order to achieve it.  

1 Pizzella, P. & Beach, W. (2019). National compensation survey: employee benefits in the United States, March 2019 [PDF File]. https://www.bls.gov/ncs/ebs/benefits/2019/employee-benefits-in-the-united-states-march-
2019.pdf 
2 Glassdoor & Llewellyn Consulting (2016). Which countries in Europe offer the fairest paid leave and unemployment benefits? [PDF File]. https://research-content.glassdoor.com/app/uploads/sites/2/2016/02/
GD_FairestPaidLeave_Final.pdf 
3 Families first Coronavirus response act: employee paid leave rights. (n.d.). U.S. Department of Labor. https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave  
4 Elejalde-Ruiz, A. (2020, June 29). Employers brace for a ‘PTO bomb’ as vacation-starved employees make time-off requests. Chicago Tribune. https://www.chicagotribune.com/coronavirus/ct-coronavirus-illinois-paid-
time-off-vacation-20200626-orogutq67zcp3g7gkkyftjgbeu-story.html  
5 Chavez, J. (2020, July 5). Paid time off creating dilemma for employers as days build up. The Blade. https://www.toledoblade.com/business/development/2020/07/05/paid-time-off-creating-a-dilemma-for-employers-as-
days-build-up-coronavirus/stories/20200702114  
6 Baron, D., Leung, T. & Siegel, Z. (2020, June 30). COVID-19 considerations: vacation and PTO. Hogan Lovells.  https://www.hlemploymentblog.com/2020/06/covid-19-considerations-vacation-and-pto/  
7 Vacation pay. (n.d.) Workplace Fairness. https://www.workplacefairness.org/vacation-pay#5  

https://www.shrm.org/resourcesandtools/hr-topics/employee-relations/pages/viewpoint-staycations-during-covid-19--should-still-be-time-off-from-work.aspx
https://www.everydayhealth.com/infectious-diseases/coronavirus/how-to-staycation-on-any-budget-during-a-pandemic/
https://www.bls.gov/ncs/ebs/benefits/2019/employee-benefits-in-the-united-states-march-2019.pdf
https://www.bls.gov/ncs/ebs/benefits/2019/employee-benefits-in-the-united-states-march-2019.pdf
https://research-content.glassdoor.com/app/uploads/sites/2/2016/02/GD_FairestPaidLeave_Final.pdf
https://research-content.glassdoor.com/app/uploads/sites/2/2016/02/GD_FairestPaidLeave_Final.pdf
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.chicagotribune.com/coronavirus/ct-coronavirus-illinois-paid-time-off-vacation-20200626-orogutq67zcp3g7gkkyftjgbeu-story.html
https://www.chicagotribune.com/coronavirus/ct-coronavirus-illinois-paid-time-off-vacation-20200626-orogutq67zcp3g7gkkyftjgbeu-story.html
https://www.toledoblade.com/business/development/2020/07/05/paid-time-off-creating-a-dilemma-for-employers-as-days-build-up-coronavirus/stories/20200702114
https://www.toledoblade.com/business/development/2020/07/05/paid-time-off-creating-a-dilemma-for-employers-as-days-build-up-coronavirus/stories/20200702114
https://www.hlemploymentblog.com/2020/06/covid-19-considerations-vacation-and-pto/
https://www.workplacefairness.org/vacation-pay#5
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A Fresh Perspective: Applying I-O in a Military Context  
Author: Aseba Green, Current MPS Student 

 

Industrial-Organizational (I-O) psychology is as important and critical to organizational leaders as 
it is to practitioners. Managers and leaders external to the field of I-O benefit from utilizing I-O 
practitioner skills to improve organizational efficiency and productivity. Being an I-O student has 
shown me the importance of data analysis informing strategic decisions. Data provides leaders 
and managers with invaluable information about their most valuable asset: the people who 
make the place. My professional experience as a career Army officer illustrates the importance 
of I-O psychology in high-reliability public sector organizations. If I were aware earlier in my ca-
reer about the concepts taught in my current courses, I would have been better able to support 
organizational goals and enhance care for people in the organizations that I have worked. 

I currently serve as a legal administrator in the U.S. Army Judge Advocate General's Corps where 
I am responsible for advising senior leaders about legal business operations and human capital management. A key component 
of my current job is understanding people's behavior in an effort to improve organizational productivity, organizational efficien-
cy, and to support organizational strategic goals. Recently, uniformed Department of Defense employees have shifted from a 
retirement system that provides an immediate pension after 20 years of service to a blended retirement system that resembles 
the private sector. This shift highlights the importance of understanding human behavior in organizational contexts. In the past, 
normal aspirations to reach traditional retirement influenced employees to defer early organizational departure. However, the 
shift to a blended retirement has changed traditional retirement as a predictor. Now, with blended retirement, an individual 
compares the value of staying in the Army with leaving, basing their decision on other factors such as job satisfaction and their 
psychological contract. The rapidly changing landscape now requires the military to invest in human capital more than any time 
period prior. This shift requires organizational changes in the way the military manages people, and the military must be pre-
pared to change if it desires to remain competitive.  

Despite best efforts of the Army, antiquated processes and bureaucratic organizational structure still exist. Hierarchical struc-
ture and bureaucratic practices give managers and leaders little flexibility to implement human resources practices that could 
ameliorate negative impacts on employee behavior. The speed of change in the professional military environment requires 
swift diagnosis and solution implementation. Talent management and other organizational enhancements are critical for shap-
ing job satisfaction and organizational commitment. The U.S. Army and other similar organizations should consider training and 
employing leaders that possess skills in I-O psychology. Leaders with these skills can determine best practices for creating the 
necessary organizational changes. I-O has tremendous potential for evolving the U.S. Army landscape, which will result in the 
successful recruitment and retention of the best talent required for current and future operations. 

National Science Foundation Grant on  
Just-in-Time Adaptive Interventions 

  

Reeshad Dalal and Seth Kaplan have just received funding from the National Science 

Foundation for their grant proposal entitled "Just-in-Time Adaptive Interventions for 

Emotion Regulation." The research team includes recent and current Mason I-O Ph.D. 

students Ze Zhu,  John Aitken, JeongJin Kim, and Julia Baines. This research will go be-

yond ecological momentary assessments by additionally designing and evaluating eco-

logical momentary interventions: interventions targeted at individual employees' cir-

cumstances (i.e., at specific times and situations of vulnerability and opportunity). If 

your firm is willing to publicize this research participation opportunity to its employ-

ees, and willing to permit its employees to complete a set of confidential mini-surveys 

and mini-interventions during work hours in return for appreciable compensation for 

participating employees, please get in touch (rdalal@gmu.edu)! 
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Seizing Opportunities: From Recruiter to DEI Consultant 
By Nancy Smith, Current MPS Student 

 
When I began the MPS program, I had a clear vision of wanting to stay involved with talent acqui-
sition in some capacity after obtaining my degree. As someone who has been a recruiter in vari-
ous capacities and organizations for the last two and a half years, I thought that it was the most 
sensible option for me after I graduate. 

 

While taking the Research Methods course, I watched the panel interview of current I-O profes-
sionals talking about their real world experiences. Kristen Robinson, who coincidentally is now my 
PTCMW mentor, stated to go into the job search with an open mind, which I took to heart. So, 
although I had an idea of what I thought I wanted to do while looking for job opportunities, I 
made sure to expand my job search to a wider range of titles and positions with support from my 
more experienced cohort members.  

 

No matter how many jobs I researched and applied for, I would have never come across the role I am currently in. I noticed an 
email come through from our program’s listserv, with a job opening for a Diversity, Equity, & Inclusion (DEI) Consultant for a 
local consulting firm. I took a chance and applied. After a couple of interviews highlighting my professional experience as a re-
cruiter and my academic experience from the MPS program, I was given an offer! 

 

My job as a DEI Consultant is to focus on assessment and utilize my knowledge from classes to the work setting in DEI strategy 
and implementation. This includes facilitating discussions with focus groups and conducting interviews to obtain qualitative 
data, conducting quantitative analysis, and creating assessment reports to be presented to clients. I get to work with prominent 
Fortune 500 companies, as well as government and intelligence agencies. Eventually, I will also be able to facilitate and lead my 
own training on diversity and inclusion in the workplace with clients and travel to different locations within the United States!  

 

So, take it from me: if you don’t already read through emails sent from the listserv, make sure you start now, even if it is a quick 
skim! There is a lot of helpful information and resources from upcoming events to job postings that you can apply to. I would 
not have been able to seize this opportunity if it weren’t for the listserv, support from my cohort connections, as well as the 
experience  and knowledge I have gained from this program. Reach out and network with your cohort and professors, as well as 
other I-O professionals in your local area. Join professional organizations for continued support and resources. There is always 
someone who is interested in talking and providing insight or at least connecting you with someone who can. That is something 
that I truly value in the GMU and I-O communities.  
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Good News Corner 
Dina Abughannam (MPS, Cohort 2) began a position as Talent Acquisi-
tion Manager at Skyward Federal. 

Amy Bisker (MA, 2020) was recently promoted to Lead Human Capital 
Consultant at ICF.  

Zach Brown (MPS, Cohort 5) transitioned from his role at as Program 
Manager in Executive Assessment & Coaching at Starbucks to Executive 
Talent Operations and Insights Lead at Microsoft.  

Congratulations to Lou Buffardi, Jim Kurtessis, and Mike Ford (PhD, 
2008) for their article winning the 2021 International HRM Scholarly 
Research Award. 

 

Rockstuhl, T., Eisenberger, R., Shore, L.M., Kurtessis, J.N., Ford, 
M.T., Buffardi, L.C., & Mesdaghinia, S. (2020). Perceived organi-
zational support (POS) across 54 nations: A cross-cultural meta-
analysis of POS effects. Journal of International Business Stud-
ies, 51, 933-962. https:// doi.org/10.1057/s41267-020-00311-3 

 

 
 

Wendy Casper (PhD, 2000) began a term as Associate Editor at the 
Journal of Applied Psychology. 

 

Rick Commisso (MPS, Cohort 5) was selected as a graduate fellow for 
GMU's Anti-Racism and Inclusive Excellence (ARIE) Task Force. 

David Constanza (PhD, 1996) was recently awarded the 2021 SIOP 
Distinguished Teaching Contributions Award.  

Sabrina Cushing (MPS, Cohort 2) began her internship as a Personnel 
Research Psychologist at US Customs and Border Protection. 

Dr. Reeshad Dalal has been elected to the SIOP Executive Board as its 
Publications Portfolio Officer. He is grateful to all the members of the 
Mason I-O community who supported his candidacy! 

  

Drs. Reeshad Dalal and Seth Kaplan along with their research team, Ze 
Zhu, John Aitken, JeongJin Kim, and Julia Baines have just received 
funding from the National Science Foundation for their grant proposal 
entitled "Just-in-Time Adaptive Interventions for Emotion Regulation."  

  

Leonard Dubovoy (MA, 2020) began working at General Dynamics 
Information Technology (GDIT) as a Human Capital Consultant post-
graduation and recently received the “Hero Award” from senior GDIT 
leadership recognizing him for delivering exceptional solutions as part 
of his training evaluation work. Leonard will be moving on to a new 
Human Capital consulting opportunity at Deloitte this Spring. 

  

Suzette Tassin Jung 

(MA, 2011) had twins, 

a boy, B.J., and a girl, 

Esmé, in 2020.  

 

 Samantha Dubrow 

(current PhD  

student) recently  

defended her  

dissertation on 

“Leadership  

Transitions in Teams.” 

MJ Kolze (current PhD  

student) was awarded both the  

NetWorks Award and the  

Innovation Award by the  

American Volleyball Coaches  

Association (AVCA) and was 

named to the AVCA's 

Thirty Under 30 High School  

for 2020. 
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Beth Guyton (MPS, Cohort 2) will be conducting a Professional Devel-
opment Workshop sponsored by the Healthcare Management Division 
of AOM for the Academy of Management's 81st Annual conference 
this year entitled, “Mindful Managing: How Managers in the Moment 
Enhance Wellbeing and Organizational Performance.” 

Janelle Hope (MPS, 2020) recently began her new position at Capital 
One as a Workforce Development Programs Manager after graduating 
from the MPS program in December.  
 
Hannah Koontz (MPS, Cohort 2) started a new job last fall as Partner 
Support Manager at Carahsoft. 

Fiorella Lopez (MPS, Cohort 4) was promoted in January to a Human 
Resources Generalist position at her current organization, the Ameri-
can Society of Clinical Oncology (ASCO).  
 
Dacie Marshall (MPS, Cohort 1) was promoted to Manager in 
Deloitte’s HR Strategy & Transformation group. 

Macy Marx (MPS, Cohort 6) secured a position at Deloitte on the Tal-
ent Acquisition Team as an Intel Recruiter.  

 

Danielle Mehall (MPS, Cohort 6t) recently passed the Virginia Bar 
Exam and was sworn into the Virginia Bar in December 2020 as a judi-
cial member.  
 

Landon Mock (MA, 2010) was promoted to Director of Talent Man-
agement at the U.S. Department of the Interior in November 2020.  
 
Joshua Nuhfer (MPS, Cohort 2) began an internship with Fors Marsh 
Group (FMG) in the fall. In addition, he secured a funded graduate 
research assistant position working with Dr. Einav Hart in the School of 
Business at George Mason University on research projects examining 
negotiation, trust, and decision making, for the Spring 2021 term. 
 
Mitchelle Ouimette (MPS, Cohort 5) began a new position as Process 
Assistant for Amazon.  

 
 
 
 
 
 
 

Allison Reese (MPS, 2020) was hired as an I-O Psychologist for The 
Office of Human Resource Solutions of the Small Business Administra-
tion after graduating in December.  
 
Roni Reiter-Palmon (PhD, 1993) received two NSF grants focusing on 
team creativity and innovation, specifically a classroom approach for 
creating engineers to solve global problems through complex problem
-based learning and identifying the role of meetings in fostering effec-
tive cognitive and social processes in teams.  

  

Roni Reiter-Palmon (PhD, 1993) is also part of a team that was award-
ed a 10-year, 36 million dollar grant from the Department of Home-
land Security to create a research center and is serving as co-theme 
lead for the workforce development theme.  

  

Kristen Robinson (MA, 2015) just joined Facebook on their People 
Analytics team as a People Analytics Business Partner. 

Rachel Roessel (MA, 1st year) began a new position as Occupational 
Analyst at Written, LLC. 

Daniel Shore (PhD, 2020) recently launched his consulting company, 
Leadership and Effective Teamwork Strategies (LETS). 

  

 
 
 
 
 
 
 
 
 

Nancy Smith (MPS, Cohort 2) kickstarted her I-O career as a Junior DEI 
Consultant with the Ivy Planning Group in November of 2020.  

  

Keisha Stevens (MPS, Cohort 4) was hired in January as the Vice Presi-
dent of Human Resources at Culinary Services Group.  
 
Joy Zhou (MA, 2020) is now a PhD student in Industrial/Organizational 
Psychology at the University of Minnesota.  

 

Ze Zhu (PhD, 2021) will begin as an Assistant Professor at the Universi-
ty of Nebraska - Omaha in the Fall.  
 
Ze Zhu, Julia Baines and Dr. Lauren Kuykendall had a paper accepted 
for the Academy of Management in August.  

Zhu, Z., Baines, J., Kuykendall, L., & Zhang, B. (2021, August). 
What Leaders Do Matters: Supervisor Support for Recovery and 
Employee Recovery. Paper accepted for presentation at the 
2021 annual meeting of the Academy of Management, Virtual. 

Chadnezar Zorrilla (MPS, Cohort 3) secured a new job as a Data Ana-
lyst with Total Wine & More.  

Joanna (Harris) 

Zakzewski (current PhD  

student) married her 

now-husband in  

January 2021. 

Congratulations to you all!  
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SIOP Schedule  

Wednesday, April 14th, 2021  Type of Presentation  Time  

Zhou, S., & Kodama Muscente, K. (2021, April 15-17). Why do people work for free? A meta-analysis of vol-

unteer motivations [Poster session]. Society for Industrial and Organizational Psychology Annual Convention, 

Online.  

Poster  10:00 AM ET  

Zhou, S., Cannon, J. A., McEachern, P. J., Zaccaro, S. J., & Lee, P. (2021, April 15-17). A process-pattern 

model of personality and leader behaviors across gender and level [Poster session]. Society for Industrial and 

Organizational Psychology Annual Convention, Online.  

Poster  11:00 AM ET  

Winslow, C. Kimble, E., & Kaplan, S. (2021, April). A policy capturing study to understand determinants of 

job satisfaction. Poster to be presented virtually at the 2021 annual meeting of the Society for Industrial and 

Organizational Psychology. 

Poster  3:00 PM ET  

Craig, L. & Kuykendall, L. (2021). Involved parent and ideal worker: Developing measures consistent with 

identity theory. Poster to be presented virtually at the annual meeting of the Society for Industrial-

Organizational Psychology.  

Poster  5:00 PM ET  

Thursday, April 15th, 2021  Type of Presentation  Time  

Aiken, J., Ahmad, A., Edwards, D., & Sanders, C. (2021, April). Anti-Racist I-O Interactive Break. [Special 

Event]. Annual Conference of the Society for Industrial and Organizational Psychology, Online.  

Special Event  12:30 PM ET  

Strah, N., Morris, S., & Rupp, D. E. (2021). Current issues in and novel methods to investigating pay inequity. 

Symposium chaired at the annual conference of the Society for Industrial and Organizational Psychology. 

Virtual Conference (COVID-19). and Strah, N., Rupp, D.E., & Morris, S. (2021). Adjusting our Methods: How 

Job Analysis can be Used to Mitigate Pay Injustice. Paper presented at the annual conference of the Society 

for Industrial and Organizational Psychology. Virtual Conference (COVID-19).  

Symposium  1:30 PM ET  

Ahmad, A., & Horvath, M. (2021, April). Religion in I-O. [Community of Interest]. Annual Conference of the 

Society for Industrial and Organizational Psychology, Online.  

Community of Interest  3:30 PM ET  

Zhou, S., & Kuykendall, L. (2021, April 15-17). When infrastructure and ethics collide: A panel on ethical 

policy-making in higher ed [Panel discussion]. Society for Industrial and Organizational Psychology Annual 

Convention, Online. [Panelists: Chen, G., Pierce, C. A., McAbee, S. T., & Thornton-Lugo, M. A.]  

Panel  6:00 PM ET  

Friday, April 16th, 2021  Type of Presentation  Time  

Aitken, J. A., Kaplan, S. A., & Kuykendall, L. (2021, April). Obstacles to task performance for full-time tele-

workers. In Fisher, G. (Chair), Alternative work arrangement or the new normal? Telework during COVID-19 

and beyond [Symposium]. Paper to be presented virtually at the 36th annual meeting of the Society for Indus-

trial and Organizational Psychology.  

Symposium  10:00 AM ET  

Geller, D.S. (2021, April). How to Create a Culture of Psychological Safety with Amy Edmondson, Brian 

Welle, and Ethan Burris: Part 2. Special Session to be presented at the 36th annual meeting of the Society for 

Industrial-Organizational Psychology, New Orleans, LA (Online).  

Special Session  11:00 AM ET  

Day, D. V., Johnson, S. K., Shen, W., Standish, M. (Co-Chair), Wormington, S., & Wallace, D. M. (Co-Chair) 

(2021, April 15-18). Leader identity development: Future directions for research and practice. [Panel Discus-

sion] 36th Annual Society for Industrial and Organizational Psychology Conference, New Orleans, LA.  

Panel  12:30 PM ET  

Foster, L., Olsen-Buchanan, J., Rupp, D. E., Scott, J.C., & Poteet, M.L. (2021). Ten Years as an NGO: Re-

flecting on SIOP’s Partnership with the United Nations. Panel presented at the annual conference of the Soci-

ety for Industrial and Organizational Psychology. Virtual Conference (COVID-19).  

Special Event  2:30 PM ET  

Ahmad, A., & Kueny, C. R. (2021, April). One size does not fit all: I-O education across modalities. [Panel 

Discussion]. Annual Conference of the Society for Industrial and Organizational Psychology, Online. 

[Panelists: Afra Ahmad, Marie Barnes, Erik Florain, Timothy Huelsman, Clair Reynolds Kueny, Layne Pawlik, 

Gregory Pool, Comila Shahani-Denning].  

Panel  4:30 PM ET  

Joo, S., Lee, P., & Stark, S. (2021, April). Improving scoring by using collateral information: Explanatory 

GGUM [Symposium]. Paper to be presented virtually at the 36th annual meeting of the Society for Industrial 

and Organizational Psychology. & Tu, N., Joo, S., Lee, P., & Stark, S. (2021, April). Building better multidi-

mensional forced-choice tests: How statement parameter estimation methods affect scoring accuracy 

[Symposium]. Paper to be presented virtually at the 36th annual meeting of the Society for Industrial and 

Organizational Psychology.  

Symposium  4:30 PM ET  

French, K., Dumani, S., & Kuykendall, L. Demystifying the Spousal Hiring Process: Perspectives From Seek-

ers and Administrators. Panel Discussion at the Annual Conference of the Society for Industrial and Organi-

zational Psychology, New Orleans, LA. [Panelists: Charles Calderwood, Eunae Cho, Julie Olson-Buchanan, 

Winny Shen, Kecia Thomas].  

Panel  6:00 PM ET  

(Continued on Page 13) 
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Saturday, April 17th, 2021  Type of Presentation  Time  

Ahmad, A., Sabat, I., Lindsey, A., King, K., & Phetmisy, C. (2021, April). The role of authenticity in interper-

sonal outcomes of religious identity management. In D. Arena. & C. Nittrouer (Co-Chairs), Identity Manage-

ment Strategy Effectiveness and Theory Generation for a Virtual World [Symposium]. Paper to be presented 

virtually at the 36th annual meeting of the Society for Industrial Organizational Psychology.  

Symposium  11:00 AM ET  

Geller, D.S., et al., (2021, April) Fishing for the Best of 2020: How Local I-O Groups Address Emerging Chal-

lenges. Alternative session at the 36th annual meeting of the Society for Industrial-Organizational Psycholo-

gy, Online, New Orleans, LA (Online).  

Alternate session  11:00 AM ET  

Katz, I.M., Applebaum, N.P., & Geller, D.S. (2021, April). The Role of I-Os in During- and Post-COVID 

Healthcare Systems. Community of Interest at the 36th annual meeting of the Society for Industrial-

Organizational Psychology, Online, New Orleans, LA (Online).  

Community of Interest  12:30 PM ET  

Markell-Goldstein, H.M., Kaplan, S., Cheung, H.K, & King, E.B. ( 2021, April,). Shame and guilt as con-

duits of the effects of perceived self-discrepancies on key work and breastfeeding outcomes. Paper to be 

presented at the 2021 annual meeting of the Society for Industrial and Organizational Psychology. 

Symposium  1:30 PM ET  

Thornton-Lugo, M., Batz-Barbarich, C., Kuykendall, L., Keith, M., Porter, C., Saef, R., & Strah, N. Practically 

Useless?: The Usefulness of Practical Implications in I/O Research. Interactive Break Session at the Annual 

Conference of the Society for Industrial and Organizational Psychology, New Orleans, LA.  

Alternative Session  12:30 PM ET  

Recorded/Asychronous  Type of Presentation   

Kaplan, S. A., Aitken, J. A., Torres, E., DiazGranados, D., & Su, L. (2021, April). The influence of simulation 

based training on reflective practice. In D. Savage & D. DiazGranados (Chairs), Integrating reflection into 

healthcare training: A scientist-practitioner discussion [IGNITE Discussion]. Paper to be presented virtually at 

the 36th Annual meeting of the Society for Industrial and Organizational Psychology.  

Ignite  

Aitken, J. A., Zhu, Z., Kaplan, S. A., & Dalal, R. S. (2021, April). Just-in-time adaptive interventions in or-

ganizational research. In J. A. Aitken & S. A. Kaplan (Chairs), Extending the study of within-person affect: 

Theoretical and methodological advances [Symposium]. Paper to be presented virtually at the 36th annual 

meeting of the Society for Industrial and Organizational Psychology.  

Symposium  

DiazGranados, D. & Torres, E. M. (2021). Training in Healthcare: Novel Approaches and Emerging Challeng-

es in COVID-19 Era. Panel Discussion at the Annual Conference of the Society for Industrial and Organiza-

tional Psychology, New Orleans, LA. [Panelist: Erin Crask, Jennifer Feitosa, Ashley M. Hughes, Sylvia Hy-

song, Roni Reiter-Palmon, & Dana Verhoeven]  

Panel  

Kaplan, S., Aitken, J., Torres, E., DiazGranados, D., & Su, L. (2021). The influence of simulation-based 

training on reflective practice. In N. Savage (Co-Chair), D. DiazGranados (Co-Chair), Integrating reflection 

into training: How can science inform practice in healthcare? Paper asynchronously presented at the Annual 

Conference of the Society for Industrial and Organizational Psychology, New Orleans, LA.  

Symposium  

Wallace, D. M., Rosenstein, J. E., & Cyr-Roman, B. (2021, April 15-18). Developing leaders through sexual 

violence prevention peer education. [Poster Presentation] 36th Annual Society for Industrial and Organiza-

tional Psychology Conference, New Orleans, LA.  

Poster  

Nicole (Nikki) Strah is a PhD candidate who will be graduating this year 

from Purdue University’s Industrial-Organizational Psychology program. 

She will be working as a postdoc under Dr. Deborah Rupp at GMU begin-

ning in August 2021. Her primary research interests revolve around the 

topics of diversity and inclusion, perceptions of justice/fairness at work, 

and the intersection between psychology and equal employment oppor-

tunities. She looks forward to continuing her pursuit of research along 

these lines at Mason. She also looks forward to meeting and working 

with the faculty and students at GMU!  
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Aarons, G.A., Conover, K. L., Ehrhart, M. G., Torres, E. M., & Reeder, K. (2021). Leader-member exchange and organizational climate effects on 
clinician turnover intentions. Journal of Health Organization and Management, 35(1), 68-87.  

Ahmad, A. S., Zhou, S., & Ayers, T. (2021). The future of learning: Teaching industrial and organizational psychology in all modalities. Industrial 
and Organizational Psychology: Perspectives on Science & Practice, 13(4), 540-543.  

Alaybek, B., & Dalal, R. S. (2021). Within-person variability in job performance. In J. F. Rauthmann (Ed.), Handbook of Personality Dynamics 
and Processes (pp. 1087-1118). London, U.K.: Academic Press (Elsevier).  

Alaybek, B., Wang, Y., Dalal, R. S., Dubrow, S. R., & Boemerman, L. S. G. (in press). Effects of rationality and intuition on job performance 
and attitudes: A meta-analysis. In press at Personnel Psychology.  

Alaybek, B., Wang, Y., Dalal, R. S., Dubrow, S. R., & Boemerman, L. S. G. (in press). Meta-analytic relationships between thinking styles and 
intelligence. In press at Personality and Individual Differences.  

Bannan, B., Torres, E. M., Purohit, H., Pandey, R., & Cockroft, J. L. (2020). Sensor-based adaptive instructional systems in live simulation train-
ing. In International Conference on Human-Computer Interaction (pp. 3-14). Springer, Cham.  

Choi, S., Heo, W., Cho, S., & Lee, P. (2020). The Links between Job Insecurity, Financial Well-Being, and Financial Stress: A Moderated-
Mediation Model. International Journal of Consumer  Studies. 44, 353-360.  

Craig, L. & Kuykendall, L. (2021). Fostering an inclusive classroom environment with evidence-based approaches. Industrial and Organizational 
Psychology: Perspectives on Science and Practice, 13(4), 482–486. https://doi.org/10.1017/iop.2020.85  

Dalal, R. S., Howard, D. J., Bennett, R. J., Posey, C., Zaccaro, S. J., & Brummel, B. J. (in press). Organizational science and cybersecurity: Abun-
dant opportunities for research at the interface. In press at Journal of Business and Psychology.  

Dalal, R. S. & Hughes, L. T. (2020). A temporal perspective on organizational citizenship behavior and counterproductive work behavior. In Y. 
Griep, S. D. Hansen, T. Vantilborgh, & J. Hofmans (Eds.), Handbook of dynamic organizational behavior (Vol. 1, pp. 75-90). Cheltenham, 
Gloucestershire (U.K.): Edward Elgar Publishing.  

Harms, M., Reiter-Palmon, R., & Derrick, D. C. (2020). The role of information search in creative problem solving. The Psychology of Aesthetics, 
Creativity and the Arts, 14, 367-380.  

Joo, S., Lee, P., & Stark, S. (2020). Adaptive Testing with the GGUM-RANK Multidimensional Forced Choice Model: Comparison of Pair, Triplet, 
and Tetrad Scoring, Behavior Research Methods, 52, 761-772.  

Kim, S., Cho, S., & Park, Y. (in press). Daily microbreaks in a self-regulatory resources lens: Perceived health climate as a contextual moderator 
via microbreak autonomy. Journal of Applied Psychology. Advanced online publication. doi: 10.1037/apl0000891  

Kuykendall, L., Zhu, Z., Craig, L. (2020). How work constrains leisure: New ideas and directions for interdisciplinary research. Journal of Lei-
sure Research, 51(5), 635–642. https://doi.org/10.1080/00222216.2020.1807841  

Lavelle, J., Rupp, D.E., Pandey, A., McMahan, G.C. (2021). Customer injustice and employee performance: The mediating roles of emotional ex-
haustion and surface acting. Journal of Management, 47, 654-682.  

Lanik, M., Brown, M., Rupp, D. E., Strah, N., Kim, Y-J. (2020). Repairing the broken rung: Overcoming bias in the leadership pipeline. White 
paper available at https://www.pinsight.com/lp/repairing-the-broken-rung-overcoming-bias-in-the-leadership-pipeline/  

Lee, P & Joo, S. (in press). A new investigation of fake-resistance of multidimensional forced-choice measure: An application of differential item/
test functioning, Special issue on impression management in Personnel Assessment and Decisions. 

Lee, P., Joo, S., & Stark, S (2020). Detecting DIF in multidimensional forced choice measures using the Thurstonian Item Response Theory model, 
Organizational Research Methods. 1-33, https://doi.org/10.1177/1094428120959822  

Mallory, D., Rupp, D. E., Pandey, N., & Tay, L. (2020). The effect of employee proactive personality and felt responsibility on individual corpo-
rate social responsibility behaviors: The CSR context matters. Journal of Sustainability Research, 3(1): e210002.  

Recent Publications 

(Continued on Page 15) 

https://doi.org/10.1017/iop.2020.85
https://psycnet.apa.org/doi/10.1037/apl0000891
https://doi.org/10.1080/00222216.2020.1807841
https://www.pinsight.com/lp/repairing-the-broken-rung-overcoming-bias-in-the-leadership-pipeline/
https://doi.org/10.1177%2F1094428120959822
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McCarron, G. P., Zhou, S., Campbell, A., Kodama Muscente, K., & Schierbeek, E. (in press). We’re not working with a blank slate: Students’ pre-
college leadership activities and perceived parenting behavior as predictors of college-based leader emergence and leader self-efficacy. Journal of 
Leadership Education.  

McKay, A., Reiter-Palmon, R., & Kaufman, J.  (Eds.), (2020). Creative Success in Teams. Academic Press.  

Ng, V., Lee, P., Kuykendall, L., Ringo, H., Stark, S., & Tay, L. (2020). The development and validation of a multidimensional forced-choice format 
character measure: Testing the Thurstonian IRT approach. Journal of Personality Assessment, 1-14.  

Pandey, N. & Rupp, D.E. (in press). Reconsidering assumptions about organizational justice through the lens of culture and moral philosophy. In 
M. Gelfand & M. Erez (Eds.), The Oxford Handbook of Culture and Organizations. New York, NY: Oxford University Press.  

Reiter-Palmon, R., Fisher, C. M., & Mueller, J. (Eds.), (2020). The Componential Theory of Creativity (Research): Uncovering New Skills, Ex-
perts, and Motivations in the Field.  London, UK: Palgrave Publishing.  

Reiter-Palmon, R., Leone, S., Murugavel, V., & Allen, J. (2020). Fostering effective debriefs: The integral role of team reflexivity. In A. 
Meinecke, N. Lehmann-Willenbrock & J. Allen (Eds.), Research on Managing Groups and Teams: Managing Meetings in Organizations (pp. 93-
109). Emerald Publishing.  

Reiter-Palmon, R., & Paulus, P. (2020). Cognitive and social processes in team creativity. In M. D. Mumford (Ed.), Creativity and Innovation in 
Organizations (pp. 161-190). Taylor and Francis.  

Reiter-Palmon, R., & Schoenbeck, M. (2020). Creativity equals creativity- or does it? How creativity is measured influences our understanding of 
creativity. In M. Stierand and V. Dorfler (Eds.), Handbook of Research Methods of Creativity, pp. 290-300. Elgar Publishing  

Rupp, D.E., Song, Q., Strah, N. (2020). Addressing the so-called validity-diversity trade-off: Exploring the practicalities and legal defensibility of 
pareto-optimization for reducing adverse impact within personnel selection. Industrial and Organizational Psychology: Perspectives in Science and 
Practice, 13, 246-271.  

Sharma, S., Scafide, K., Dalal, R. S., & Maughan, E. (in press). Individual and organizational characteristics associated with workplace bullying of 
school nurses in Virginia. In press at Journal of School Nursing.  

Strah, N., Batz, C., & Rupp, D. E. (in press). Intersections between corporate social responsibility and gender. In D. Haski-Leventhal, L. Roza, & 
Stephen Brammer (Eds.), Employee Engagement in Corporate Social Responsibility. Thousand Oaks, CA: Sage.  

Strah, N., Rupp, D. E., & Morris, S. (in press). Job analysis and job classification for addressing pay inequality in organizations: Adjusting our 
methods within a shifting legal landscape. Industrial and Organizational Psychology: Perspectives in Science and Practice.   

Torres, E. M., Seijo, C. K., & Ehrhart, M. E. (2020). Validation of a pragmatic measure of Implementation Citizenship Behavior in substance 
abuse treatment agencies. Journal of Substance Abuse Treatment, 11, 47-53.  

Vodanovich, S. J. & Rupp, D. E. (2022). Workplace Discrimination: A Concise Review of Equal Employment Law. Oxford University Press.  

Wallace, D. M., Torres, E. M., & Zaccaro, S. J. (2021). Just what do we think we’re doing? The learning outcomes of leader and leadership de-
velopment. Leadership Quarterly: Special Issue on 21st Century Leadership Development.  

Wang, Y., Kim, E., Joo, S. H., Chun, S., Alamri, A., Lee, P., & Stark, S. (2020). Reconsidering Multilevel Latent Class Models: Can Level-2 Latent 
Classes Affect Item Response Probabilities?. The Journal of Experimental Education, 1-15.   

Willness, C., Strah, N., Rupp, D. E., Jones, D. A. (2020). Corporate social responsibility at the individual level of analysis: Research findings that 
inform responsible management “in the wild”. In O. Laasch, D. Jamali, E. Freeman, & R. Suddaby (Eds.), Research Handbook of Responsible Man-
agement (pp. 375-391). Cheltenham, UK: Edward Elgar. 

Zhou, S., & Ahmad, A. S. (2021). Who’s your audience? Expanding I-O teaching to non I-O students. Industrial and Organizational Psychology: 
Perspectives on Science & Practice, 13(4), 585-589. 

Zhou, S., & Field, J. G. (in press). Many forces at play: Ethical dilemmas in academic research. Industrial and Organizational Psychology: Per-
spectives on Science and Practice. 

Zhu, Z., Tomassetti, A., Dalal, R. S., Schrader, S., Loo, K., Sabat, I., Alaybek, B., Zhou, Y., & Jones, C. (in press). A test-retest reliability gen-
eralization meta-analysis of judgments via the policy-capturing technique. In press at Organizational Research Methods.   

(Continued from Page 14) 
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About The I-ON  

The I-ON is published by graduate students of George Mason Uni-

versity’s Industrial-Organizational Psychology program. This 

newsletter is intended to serve as an impartial forum for infor-

mation pertinent to the students and faculty of the program, as 

well as the general I-O community. We would like to thank all 

student editors, faculty editors and writers for their contribu-

tions. 

Previous Editors: Haylee Gans, Shivam Nemani and Joy Zhou 

Current Editors: Ivey McCartney, Yoori Koo 

Faculty Advisor: Afra Ahmad  

 

 

 

 

Website and E-mail for The I-ON  

Current and past issues can be viewed at https://io.gmu.edu/the-

i-o-newsletter-ion. If you would like to be included or removed 

from the mailing list, or have questions/comments, please con-

tact us at ionnewsletter@gmail.com. The deadline for contribu-

tions to the newsletter is four weeks before distribution, which 

occurs around mid April and the end of August. 

Current GMU Students & I-O Alumni 

If you have any professional (e.g., new job, promotion, tenure, 

grant, publication, presentation, etc.) or personal (e.g., wedding, 

engagement, baby, moves, etc.) good news to share, let us know! 

If you are willing to be interviewed or wish to contribute to the 

newsletter in any way, please reach out to us at  

ionnewsletter@gmail.com. 
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