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Caitlin E. Dungan 
Instructor, Composition 

Address  Woodbridge, VA, 22193 

Phone  (540) 207-1225 

E-mail  CaitlinEDungan@gmail.com 

 

 

Caitlin Dungan is a versatile instructor with over eight years' experience teaching composition at George 

Mason University. Over their tenure at Mason, they have taught ENGH 101, ENGH 302, ENGH 202 and 

ENGH 388 to a diverse body of students with an emphasis on demystifying the act of writing and creating 

a classroom environment that students find enjoyable. They are currently at the ABD stage of their PhD in 

Writing and Rhetoric with a research focus on using video games to create social acceptance for 

marginalized groups. 

  
Skills 

Inclusive and diverse pedagogies informed by empathy theory  

Improving student retention with engaging lectures and highly memorable activities  

Providing detailed feedback focused on global content issues  

Effective course design across in-person, online, and hybrid teaching models, including 

the use of Zoom, Kaltera, Kahoot, Microsoft Office and Zotero  

  
Work History 

2019-08 - 

Current 

Instructor, ENGH 388  

George Mason University, Fairfax, VA 

• Created and implemented class curriculum based on standard University outcomes, 

including differentiating content for online and hybrid coursework 

• Instructed students on current demands of professional communication in the 

workplace with an emphasis on rhetorical analysis as a toolkit 

• Created a variety of in-class workshops that mimicked typical professional 

communication needs, with an eye for ensuring activities were engaging and 

memorable 

• Instructed class on rhetorical and genre awareness, editing for clarity and concision, 

integrating sources, and composing text designed for a target audience 

• Offered a variety of group work activities and practice with offering professional 

feedback to peers 

• Provided students with the opportunity to design their own extra credit opportunities 

that explored areas of their disciplines not covered in class 
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2016-08 - 

Current 

Instructor, ENGH 302  

George Mason University  

• Created and implemented class curriculum based on standard University outcomes, 

including differentiating content for online and hybrid coursework 

• Created engaging and entertaining lecture material and classroom activities 

designed to aid in student retention of material 

• Offered extended conferencing time for students who sought additional 

extracurricular help with projects and material 

• Tailored classroom material to allow students to explore their disciplines through 

personal interests 

• Provided an understanding of composition as a rhetorical framework for cross-

disciplinary application 

• Revised classroom activities and content based on student feedback after every 

semester in order to keep material fresh and relevant 

• Scaffolded major assignments to ensure each step of the research process was clear 

and easy to understand for all students  

2015-08 - 

2020-05 

Instructor, ENGH 101  

George Mason University, Fairfax, VA 

• Created and implemented class curriculum based on standard University outcomes 

• Assessed student work for content and craft, and offered in-depth feedback for 

revision 

• Created engaging in-class activities designed to supplement new content to ensure 

better retention 

• Differentiated content to meet the needs of multilingual and adult writers, including 

dedicated time for verbal feedback sessions 

• Frequently checked in with struggling students and offered extra help during 

extended office hours 

2014-08 - 

2015-09 

GRA, Writing Across the Curriculum  

George Mason University, Fairfax, VA 

• Worked with the WAC Clearinghouse to keep their database updated, including 

reaching out to all listed institutions to verify existing state of Writing Intensive 

programs 

• Edited and managed the Mason WAC blog, The Writing Campus, as well as 

publishing original articles and content 

• Aided in creating the first scholarly journal publication for Mason WAC via OJS 

systems, including scaffolding the intake/review pipeline in the online portal 

• Managed all social media accounts for Mason WAC 

• Wrote, digitized, filmed and edited audio/visual learning modules as free resources 

for instructors in higher education 

• Organized all agenda minutes for the WAC Faculty Senate 
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• Assisted in cleaning data for the WAC National Census project 

  
Education 

2014-08 - 

Current 

PhD: Writing and Rhetoric  

George Mason University - Fairfax, VA 

2012-12 Master of Arts: English  

George Mason University - Fairfax, VA 

TWL (Teaching of Writing and Literature, GPA: 3.73/4.0 

2010-05 Bachelor of Arts: English, History, Ancient Cultures  

Christopher Newport University - Newport News, VA 

GPA: 3.27/4.0 

  
Current Research 

Dissertation - Intersections of gender/queer theory, feminist rhetorics, empathy and video 

games. By analyzing the linguistic features and performative nature of 

narrative/character-based gaming, can we learn more about using video games as a 

tool for increased social empathy towards queer identities? Explores idea of what it 

means to be 'coded' as queer, both in life and literally within gaming, and why shifting 

the focus of queer game studies away from canonically queer characters to a more 

nebulous idea of 'queer=outside the normal' may wind up being reductive. Ultimately, 

the focus is on empathy and exploring the nuanced ways we read others, with a goal of 

providing a heuristic for game developers on what positive queer representation really 

looks like. 

  
Presentations  

MAGfest, 2017 - LGBTQIA Gaming: Where we are, where we can go, and how to get 

there 

 

PAX East, 2018 - Equality Done Better: Using Data for an Inclusive Future 


